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Shining a spotlight on families' experiences

The review has worked with Policy Lab to better understand the experiences of children
and parents who are currently, or have recently been, subject to child in need and child
protection plans, by undertaking research using ethnographic methods to develop a
Spotlight on Families. Madalena took part in this research and this is her story.

Madalena is in her thirties and lives with her two children: a baby and a preschooler. Their
violent father is not allowed contact with the three of them. Madalena works with special
needs children, running after school and holiday programmes. Her home is just five minutes
away from her mother.

How it all started

‘When Madalena was pregnant with her first child, children's social care quickly gotin contact
and put in place a child protection plan. She's not sure who referred her, but it could have
been the police as David, the baby's father, had a violent past. Madalena and her ex-partner
‘were in a relationship at this point and children's social care wanted to risk assess him, but he
resisted - despite multiple attempts. It was clear that the referral was about David's violent
behaviour and a need to safeguard the baby. But the actions, the plan, the invelvement was
all her responsibility.

£k | “Back then, our relationship was bad, worse. They had good reason to be concerned.”

The child protection plans

At the start, Madalena found the involvement from children’s social care hard. But she thought
she had to work with them to keep her children. Over the past five years, Madalena has had
four plans. The pattemn is: there is an incident with David, a child protection plan is putin place
and then it's deescalated to child in need, before coming off the plan. Then another incident
would oecur, which would start the cycle again.

The main requirement in all the plans has been for Madalena to stay away from David. She
thinks this demand is fair but support does not really follow. She attended courses on Domestic
Violence and Child Abuse, both of which she found useless. She would have preferred to be

XYL —F

(R%) EVSEERN, BONMEERUIZCEZFEO TS,

provided early on with one-to-one counselling to understand David's violent or narcissistic
traits and why she should leave him. Other requirements included taking her daughter to
an eye test, dental care and a health check - all of which Madalena complied with despite
finding some pointless. The optician said he couldn't do an eye test on such a young child. And
Madalena thought the high BMI of her daughter was due to both parents being tall rather than
a health issue.

k& | “They hold your life in their hands... you have to do what they say”

It's all on the mum

Madalena recognises that children's sacial care had to be involved because her ex-partner
‘was violent and she made a mistake in going back to him. But she has found the experience
draining and much of it unnecessary. The conference meetings were very intimidating at first
and she felt unsupported.

She found it really frustrating that David had to do nothing, while she had to deal with children's
social care throughout the whole process. She is expected to stay away from him, but feels
no-one is telling him to stay away from her and the children.

She sometimes saw him waiting at a nearby bus stop and was once moved near his friends,
whao found out where she was living. Children’s social care worked with a housing association
0 move the family three times, to get them away from David. Madalena is tired of moving and
hopes it won't happen again

&E | “I go through all this because he's done wrong. Maybe they should be sending the

police around to his house everyday saying: "You need to stay away from her'. They
put a lot on the mother.”

C

ildren’s social care taking over her therapy

Madalena has a behaviour disorder and was seeing a therapist prior to her first child's birth
But with the child protection plan, the therapist started attending conference meetings and
the therapy changed. She felt the therapist seemed more concerned with addressing the plan
than with her behaviour disorder. Since the birth of her second child, Madalena has stopped
seeing the therapist as she no longer finds it helpful.

LE | “Alot of the work [therapy] changed to be around sacial services and their dad... so |
didn't even feel like | had the help from her that | needed.”

The power of the social workers

Madalena had two or three different social workers for each of the four plans. She found
the frequency of change exhausting and feels social workers are not committed to families.
New social workers read notes and believe they can understand complex situations, but
she feels they don't.

Madalena has felt threatened by the amount of power that sacial workers hold. At the start,
she used to worry that she would have her children taken away from her. Over time, she
developed a good relationship with children's social care and did not feel threatened anymore.

&k | “lused to worry that I'd go and pick up my daughter from school and she wouldn't be
there... it got me panicked.”

The future

Madalena currently has no involvemnent from children’s sodial care and she hopes not to again.
But she doesn't feel very hopeful of this. Madalena states that in the final report from children's
social care she was informed that her daughter's school is "keeping an eye’ on her.

She finds this stressful as her children are young and there are many years of interacting
with the school ahead. She knows that if the school reports anything, children's social care
‘will be back in her life. She also knows that if David comes over and she phones the police as
instructed, it’s likely she will be back on the child protection plan for at least three months and
then child in need for ancther three months.

L6 | “It's going fine for now [avoiding the children's father] but then it's like [me] calling
the police [if he comes by] and what does that mean? Oh social services are back...”
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Provocations on Open Justice

Tom has always been a little curious about
courtrooms. He is vaguely aware that people
can go and see cases, perhaps a friend had
mentioned it to him in the past or he had read
it somewhere. Though he would like to go, he
has no idea how or what it would entail

One day, he googles ‘viewing a
court case’, and the first result is
a government website with a ‘how
to’ guide. After reading the guide,
he notices that the website has

a link to a search engine. It lets
him search for upcoming cases
by type, name and location. Tom
also discovers that old cases are
available to watch and these can
be filtered by outcome.
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Private companies are among the preferred

partners in innovation work

18% 18 %

8% S
20 4% ‘i' 1 -
1% o
i ® S =

+

Social- Udland Fonde Frivillige Videns- Borgere Private Offentlige
okonomiske foreninger  institutioner virksomheder arbejdspladser
virksomheder uden for egen
organisation

Show explanation of image +

OPEN ILLUSTRATION > DOWNLOAD ILLUSTRATION >

Self-driving robots kill bacteria and viruses

Self-driving disinfection robots neutralize 99.99 percent of all bacteria and

microorganisms in a patient room in just 10 minutes using ultraviolet light. This reduces
the risk of diseases being transmitted to patients or staff. The UVD robots save lives
and reduce costs in the healthcare system. Developed in collaboration between Danish hospitals

and the company Blue Ocean Robotics.

LS HELE CASEN HER >

Product innovation is created twice as often
in collaboration with private companies

Samarbejde med private virksomheder nar

ion indgar i ir
Samarbejde med private virksomheder nar

produktinnovation ikke indgar i innovationen

[l samarbejdet med private virksomheder

Show explanation of image «

OPEN ILLUSTRATION > DOWNLOAD ILLUSTRATION >

29 %

15%
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REREL. REDEMBEETRI T TNV T THB.

A INR—33> (1TBA INR—33V /I
RAINR—33)
(innovation)

[ IR—23> EVSBEE R R ANICH/EDH U, 4 N33 I8 G%IRIBUI 20t i 2R R I 2 A— AN TVORBEETH
33—t 7-33R—A—(CENE, A IR—3aEFMIMEDBINE S5EE2ZEL T, TDMBIECEiabibd e 12187,
COFEECAING, HECHMMEZBIESITRNEE THY IR—3a>0OFIE(C A S. TD_E T, —AZRIC(E, (TIA )
NR—33 ¢ (SRR - EF N E - EBPMEF S DHITIHY —E A RAIKICR 25 4 el @ %, BERA INR—33EFBEEE
B IOV ZAZOEDOREZISTTENZ ., BE . REISND BRI IR—3VBEE | GHHERE0ZE . EZES0%D
BB DA INR—33 % IBOITTHOBRTOBEEDE THD, BHRNRERS.

AIN—=>3>-TAI AT
(innovation ecosystem)

1 IR—=33>-TAVRAT LG, BEZ (DI ZHREMNMEE(CRE. BPahilt. 1 IN—>3 2F5FKI 5B
(AT A THD. BREAFZIAHE T ZRFHRAEZHUVEG - Y —E20HHLWHISICERIRL, Rt fEziE
A IDRVHZERT Do

1 JR=S3VAF >
(innovation scan)

FBEA A1~ T-033vT | BLUT RN TRBCE I HB0 T, MREDOLAHIEBPID( IR—->3>(cH
WTHEEIZRIEU TV ER P ERBOBBENE. NRERPIDA IR—23>RIRCE X2 EF 2SN I 5HER .
OECD-OPSIN'BFEL. SZIEFEELTHLTLS.

A INR—33>)\OX—H—
(innovation barometer)

1 IR=>3> DA~ (EDHBEBPIDA IR~ 3 BIT D NTRFET THI. 2015F SNCO-PIET Y~V Bh'E
BUERRL TWV% . I CIIALERGEEZ (U, SABEE T HAERICEIDFEA TS AHEPFIRATEDIS A IR—23
SHYITONTVSDONERL, AHEFIORBEBREB (CAHEP P 2R B LHDER TS BRER 2RI L
(L&D T A IR=3avmBUIcmBEsFEOM L 2BIELTWS . AHEPIOEEENDY T — Mall TSN, 2
HEBPICHF D1 INR—230 DB NIRRT BASNA IR 3 OBAFHIEYBILEN TS,
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® HIE(GECHUCTRAIN—>3Y— )L FEOZEELL FOESD,

A IR—=33>0 07y ET I
(innovation facets model)

A IR=23VIR— FIAYA DRI OBRCAWVD., A IN—23>% 4 DDETIV(FER B IN—-33> IBZBIA IR—332,
SERA IN—23Y BILEA JR—330)[CERIU, TU—AT—MEUIZED. OECD -OPSINFFEL. SZHE(CALTL
Do

A IN—33VIR— b IAYA
(Innovation portfolios)

H—nY)1—->3(cil5 9, ZEN(CTOSTIMAVS Y13zt - Sl 5L T YRV BT 5F %,

1279357547 (interactive)

1289597473, TBEEROIEVSRFEEDEE THD, BHATEMBEER I IA5mOPhED 128U TED
N3E6H3. [BHRFZENCZITEBILIITRL IE5NSHRISH O Tae B (CBIENIBFICEEEZ 55
WTEDRA BEE - S AT WL EIBRCERENS.

1>IA) 57497 (infographic)

BIERUIDFRBALIENI 3 EE LM, FILEEELHO) ) —TEREIESSE. 12 I4J 571y FLIRANS
FNERENCBSNBIBIRN S, FHIRIBUAILG TR =PI AT P (L&D FAEICHBL TS,

=D FINTATI3>
(weak signal detection)

=73 FIEG — BRIV A BBV SICRZZBROBA T, BHEERO /A ADLICRZZH, BloT

L—LhmBUTRED, DIBHREFEUDFTIDTEET, EBR/INI—0O—EbThdLina I D ENTEHES/IBHRD
TETHD. ISR ZZ0IEEHEDOHDZIBRICOVTO, Fd THRADIHLTHD., 4 —3T FINT 4T 733G KT8

DIEDHICRHCIA— 3T FIV IR Z B EZIBL T,

VUCA (9-h)

VUCA (J—h) &l Volatility (ZEh4) . Uncertainty (ABESEME) . Complexity (#83#1%) . Ambiguity

(BEBRM) EVD4DDEEENEEY FREHSIESE T, BFE B AR I3 FHRE MR RERIKT 5.
SFEFERMBHNBFECAZLLTUVBIRAICHEVT, IRz EFEICIEIET 2L T, FRIL DBUMRIRDIRH THERB
REBBREZITV. EIR2ZMINTE T DA RBEZ LUV GERBAUT TS,

EFRREN -SSR IA
(tactile and kinaesthetic
approach)

ZON—YEEBPZBONETCHD. ——IL-ILT5F FBRI)NZRERN, BERN, Sid/2E, EHRENE
DFEUTVR. MBFEEHON\T—F-—FF—(&, SBICBEHAAT, ARG SEEENEE. MR, HmIPT -2
HeE. SR - BB SOZLEEERIF O TV\SETRUIH ., HBOIBRBERERN(TARIISN TRV VR
Tld. SFHEVLBMEZOMREN . MEHIIFEHOBE LUIR(CEDSSCEBNI DN EATTL TS, T, ME &,
RBPEFNR—23), SRBICRADZMOMBIE % TU TRRERENAICS . I-—IR S ETEDRENDDZ ZDH B ENTED.
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® HIE(GECHUCTRAIN—>3Y— )L FEOZEELL FOESD,

= W ol —
(ethln;é/ fa’i‘jgthﬁ 2; L HRNEDEIRT CRBUSNGT - SREOEDOBMIE, BANES BTN BRI CORS(
grapny grap SHE 1— 58U TF— % UIREL ., ENEBECHEDEANEDLSHEEEL TOB M LSRR EEE T,

research)
A—=T oA IR—33> BB IN—>3>08(C, MIBIEDIT TE7AK, BN OPEDITR BBk, KERECTBRN(IGEIELT, 7
(open innovation) 1T TORMRBREDERERBASE T IN—3 % RITFEDIL .
A—TSHIO R (E) A—=TH ) MBI B¢ CAFENORT— I —(CEHTERDH. OECDEA—TUH )X MBEFERLDIE
( 0 MR EZIBET S, B, RS, SR (CAtFINT., 2N TIFRo R N HBEREBITICE IEA
Open governmen ALIEFEEL TS,

) A—T>7 —HElE, THRHIFHCBUIET — SR T ZRABIAEERFIABIL - TARRNT -9 Th AF%
A—=J>7—% (open data) ZMI T —IDIRFIFEPIREE T HED DT, FETHFFRIENITL— )L OEEFHATHHRICER - I T8 IRE
NTEBT—HTHY. BBEL TEFIAREE.

Policy Lab UKOBFEUIZ, A— T RBERFECRIZBIHRY. BEGRREBHNEIDA—T > T1- - FHORREFR
EIREHAEZZY—ILOTIZVINEENTVBY—)LFvE. 2 (BEREBEORR) (. FE (A-Y-0FEE2niF
) (BRE (FATT70RKE) . 7YN\U— (TOMATENE) OREBRECH I TBIRNSEHIN TV, iz, IR
LY — )LD - R NROBEREDIEHDOY— )L, BEEREZH I D(C24BRIUHIRVMSEICESTNUEVVHDFCDOVTO
1BIREIEFHINTHD, IEB(CRBENRARBTERH> TS MEOBERA INA— 3 #E8 THRRIN TUHINE RS
Nns.

ORID(ZE&K, RATHY, FZIREY, SREMN AV, T7INT - D EF I MBS LN ZZEAFIO—ERE. CO
ORID 735513 BRERFIBZDL. SROVTSN, MBICREZ T3 FEREL THRFESNIC. ORIDICEIEARNRE
BIDOZATYT30 — ZERER. R — RENZER. I — IR LB/, D — RENLERBO 4 2(CHHhNB.

Open Policy Making Toolkit

S S YN SRR RNER, ERINGEBERA)C. IR EN(CABRTERAICREBE#IRMIEIZFETHD. 1
Chall ’ 7'3 Pri FIART>a>mBUT, FEORREREBEOAR(C, nJgERRIEIL WV IN-A—D]=1"71& ;5L EN1cE 3
(Challenges and Prizes) e R BTG,
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® HIE(GECHUCTRAIN—>3Y— )L FEOZEELL FOESD,

RREDHT (sentiment analysis)

RelEpthed, A (A TXIEE) =EUHETETII)NEMMEF AL T, ARBORMB%A#TI 5 L Thd. Policy Lab
UK(CEN(E, BERIRZRICHULT, A4 h &, B0, 3BUd, BEERUTO\IHEIHERZ L, BEROT))\U—%]
EU, JDBHRBIZ1=T — 3 R E BRI Z0R DilEH 2B TR I ZENTE, e, HBEBOEEL
DIE—A T OB =S, $FCEEEET SO EB OHRR T —(CHDEDIRC, EBEIR Iy IEYR— g5 Lk
TEEREEERICIoJgEEEHD. LN TS,

157 0] R, WIPGRIDEITROMEZE) 2 HIPRL. RAPROMFE(LZED, HBofiNncEzilE&I 370X, b

I HEFEHBE B CRRSNEAEERT 1YY —). PDISTE, h— RRAM YR BOIZ I EIBY—)L
[MirolR¢mEAL, HRISHEOI7IT 33V LELTERLTWS.
1B DY R 2 HAR S INE %R ELRL_E T, BEIFORSIOBAE S F 360 FILLHIPE S 2R ET I ORI #{TIEN TES

(regulatory sandbox)

RIB(=Y > NRYIR )12 95FE. RP R Z0JE(CT DL B, RAEORNRCEIKBRREI0RBELZH
EIHET, MULLEMFORRORA L Z2RIRI 2L zHIET D,

TS TN T
(capacity building)

HAGE TEIEENBEEREN, EM - - H SN BB OEM I D ERRHZBE M LS5zl
3_0

FHE

[FBIE U TR IOV R #IFUILEE, MBELNBE(IRHDBIR T R &1 %18, FEDFEEVSILDSAR
2 ATATHD. —HERC, KRR - IRANRZEEAHSEDOEERNE 1FEFEN, TOEBICABR,

738l (Co-Creation)

ZARBIISD NS 27—V -t 52U D SFUWMIEZ £+ L UK TO—F. B— OB TRETE
Bhole Z—ZOFBOEFNRHSIFAFRIBOBILE REDNRENESNZ = XY UL TEITBNS.

57— LRzl
(game design/game
technology)

{ IR=23UCBVT, T = LT T AT - AICBVSN 1R 42 BEGTHEREN LN HD. Nestad/\—F )L BIRE
TOZTINCBWTE, BREDT —=T4T—23> SBDELLI—TA VA NCRRBWEBCT - AOBFRERAVSILR
FTRK, 3DT = AL I URIPET AT — ALVSBAD S DO PIFIE 00 0EEH T, J'— AICREI 5z /&
LTW%.

PRFRSEHI 34T
(exploration of edge cases)

R RIRB VPR T COHRETZ0IRETEOHIRABH(ITY>T —R) e FHIBEL. BY)HN I Z IO 2 21%5T
EX- T
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® HIE(GECHUCTRAIN—>3Y— )L FEOZEELL FOESD,

ITEMREF L E, BWBF(CUDIBFEEHEDETA L ORBEITEESHRKFEITHD. GHRNAREZE. AR

ITENRATF SENLBBREETERBATHZIEVIBHREBLTVZOCHL T, (THIREZE. TORREEELT. ARD
(behavioral economics) FIEABHCEBULTVS. B8, TBIRBEZETUVSFESIBM G, FRITERVIHLARITEMER TERL. A8

OEENS(EHN D —FE ORI 2o 1o F Rl se M TEMAMZ RIRL TL\%.

TERIZE (behavioral science)  T8RIFLE. BRA -HESMBAIRCHFHHT. ABOITEE A HIHUISETIRERIFZFOTE.

FEE= TERZRG. BN - AN EREEE5T A OTE B ZE(CAS U3 0N T TO—F Thd. 26
(Behavioural i hts) ESATICED. DB, SRAIRE. HARZHSOFARRERN (RTINS R BsahE. AN TEERCIEDSL
g SICBIRTZONER BT 3.

EBREEELSOE 4 (CH4 INR—>3> N OX—F-DBIFEZITIIMEL. HEFBOFHULWESZEHNILZBNE

oN Y =N — 77
ININ\TIX=a7 Ule. SIEBPIICHT B4 IR —S 3> OIS OVERR DA RS54 . CO-PI(CONNERBEIEDHZ IZ1-74

(Copenhagen manual) [Tnnovation Barometer |hLRRZ(FUHE T B E 42 1P OECDDZ B 3 THER
SHNF A T ANBE ZhNEL A T H&E (%D[_I”I'JAI\ PAI) (&, AIRFEDOIAIHAIVCENNBEFEZERD AN REEDE THhd. s
(Pgrti cipatory AI) %(:('}L AIS 2T I BT ) Y=)b PTIVT—3a>0OVERRIC. BAlTEFEEIZITTRLE ORILVHIZEFZEN ST S
i1
ST HhEE MBODEEEII AT LAIEUTIRZ T, TOBBIRLELU TV BREZZANRES THRL. ABRICEHS7T0—F.
(syst tﬁ kina) FEURIBEREBRL TV EMICIEHEIEREABH HIMAICIEZ 2L T, RANRABRIE DR Ot 123,
ystems thinking ERNR S ER 52 T\ ZBRAILIET 2L halset 133,
SIAT LI TA)\— A IR—33(CRHT 2 HIEREEEZENBRE. 4 NR—33> 0O DIEtE#NET 2152 . IWEDNestad) 3 DDEE|D
(system shaper) 550 1 DTHB.
o o SZAT LR RYELTER. YATLOEEBSETDORDNETTIHEL. ENHEDISCHERE T D OMMBE 1% VERL I DL,
SAThA-XYED) RUZDIBICAVDY—ILDETHS. TOVAIIESFITOSH, TOTZAXIES I HEfEBICSANn (Jot
(systems mapping) 2) ZE(CTBIERDITU. AT LX -YE T BRREORNICH ITUVERMREL, S 2T ADBSTOEOER(TEE
LIAD,

PwC 206



9. Appendix

RS 6/11

® HIE(GECHUCTRAIN—>3Y— )L FEOZEELL FOESD,

SHYATSS =8 F125>TUA (RRCEIDSIPRNPER) @*.ﬁﬁb\%n%‘nmyﬂﬂ:;su&%ﬁfaﬂm&&%ﬁaéga Y27
( . I_ inq) DR EREZIEI2F & TP FOD. 11— T —T74 AN RnEmBU TR0 n]ge %=
Scenario pianning BERU. O FUARVER U ET. &S HUASHBULETI33> T35 O PBEENR S A ORS RER TS,
SEwIFw (civic tech) BEFHRH)I > A0DICTHROSIZER T 2BNEUE, TREIBHWC, TUTRRFEEIEL., hhI5cE
el #OJEE(CT BT Y NTA— LT IV —S a0 BEDT S9N, XIFENSZERITSL.
Sv———yEVY A2 BEEZERN I 2IH(GBB T 2 OV AEREIL T ETHD. Sv———XVEJOEKRE, 1-H—-0—&ED
i — ina) 1‘_I§1J’¢">74A7'(/(L$twéc_tb‘bh“i0 RIS, ZOFALFAIIC, I—T—DBEPRIABFEIMNZ T, M5EEESD. COY)
journ€y mapping SERSHEL. BE HFRCL T, BIRNICEELNTR T 3.
£S5 AL, [TRAD NI EDHBE, JDBNIAMENEIZIZ1VDE RS, B2 THD. [0
(collective intelligence; CI) (13-
EENBEER CCIiE. NBHITEIDIHDFUN ERI 7 TO—F 2B 360 Thd. CCIE. HKEUEIZT1-T L RATRON
(collective crisis intelligence;  SBENERMUCASUERT —5% . LOHROBEHOE. 3G, EHEOHICAIDIUREEHEBHEDESEDTH
CCI) %0 CCllZ. EEHT (LU TSNS, LDLEVAETFOH TN THB.

EIDIDARDOSFUARERD, FoA )\ —DidAOREE N E=ARGL, Ran, Y—E, BER. MBSO EEE 21
FEERBZE (futures thinking) I DR T AT VOBIREIRO XN A e T Rz RIEXEBENRBETOUR . FEERZ0lHnY—
W FEEVT, INFAV> - 2F0 20 FUATS S I LB AN 2155655,

HAROHEBIHEOBAEROIOCHHFE - FBEND (TIIN) T-hDTl. T— A, SFEERHERFHELSHRD
SUYAS—/ (serious games)  BRZZEPRIBICEDZET, BHRBERAETOVZAZET UL I BIEHICABULBIEN TES. Policy Lab UKD
EERNBERRETIED 1 DELTRBMEN TS,

‘ EHONHEPFINHBORERLROTHDIA LY —CRZHF THEL, SORELFEZAIN I B zEU T, BiF
27— 70t A (scaling) BFECIZFALVYI— 3> ORFENOEBNBEDME A Z5 | EH I FE. D1 (CHITD. NHFRECHTH1/
R=33VNREBHIHDY T V—-RRERIOI S L2ET7 I ELTEASI.
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® HIE(GECHUCTRAIN—>3Y— )L FEOZEELL FOESD,

29 K T=—5 431 TEBITHEBIREHE I BIODIERE D717 . MBENTOILEFITOE T, REFEOHR C378<, JakfE
(stand-up meeting) T5E T EBBIENTED, EVDETBNBBIMN DB, RERE, I TEAS TS TOI-T4 2T THOTERIVF
stand-up meeting FIT—F AT EFEN B

I . D F ORI S OB B> THIEOBER A A SEIABIL. BEEOBEH RS BLE bl . BEEORIG
AR=U=7U>Y (story telling)  =rp mpspicsmozas2ac0omnmi ((959547) RimEin.

IR ZARAE - 581 I BIeHOTOT R SREEIHROSHIBFEORFE, RUTOZHTORETE, 74— F)\Wo=E(C, 5z

AIN=U>% (sparring) BEU, HLFEORE S 8L T2 BRET 5. HEPDRT— I —PBPIREFE X A& ST ORI RS (CEhiE
N3 H:ENZ.

TR IEREEETE |E VOB, ESRAFONARTIE. 7Iov (IR ORRNRIL—AT—ITHBI R3]

ATV (sprint) B TIRORERN (BF 1:BB~E0ER) Ocexigd. BERA/NA—33 0XRCALSNZISAD. £E(OR

W, BEEEREITS L TOTRROREBAIEVSE THULBN TS,
REOMESZ5EV. FFEH O ECRIRI 2L T, IBEOHRFR LRI HDEZHBLNRWMEROED

ARF2574T - THA> 75 VRIRRT BT U1 > F k. COTHAOFEEG, FRFAORBRRE 2B T 2O TRE, SESFR0IAEE
(speculative design) BRKU. FERE RN SRR 21TO2E T REIOVTE R, Emada R b2z EREL TOIRITHFHEN S
%0

Ipolicy profession ]33 (CE - HEBFFICHVTHLSNZAEET. [BTFEIROFETELNE B TARBEET
o . . . ORI BEERIROEEE 103 D0;&E8a T REEIF 5. BEROBFIR THINFEEZIET. HACHL\TEIHhRE
BUERSEPI (policy profession) e pmse/nsemn #1985 T BRI THALTS. 5T 5 ARSI BRI RV, KRS
TFIBERSEPIEE LU,

BN CIA— U ZAEFIBL TV AT )L - ASTEL. BEa% -£OLICLTVIDON EFANZIET, 2R
1IEOfRZ (Positive Deviation) OB EMEEIEKRTE755E. CO-PIT(E, IFOREG. EMREURIREICH 3 2HUVERREE B D33 s fEALS

HeELTWS.
IR B@EPY - 2R BRI ORRFEZ EHLEITHICAVSN TV Y 0O A, REIPEE S A%, ASHNRERE
(strateaic desian) (X9 ZEBRN BB BAREDHICANG P TO—F . MBEORDEHHERBEL. BT I O RRFEERTS
strategic aesign f=oICAALBNS.
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® HIE(GECHUCTRAIN—>3Y— )L FEOZEELL FOESD,

3 PR S S i
(strategic foresight)

ZeEFRIL, IORVERE I DD, RFICOVWTOEZZBSHIN MERRHICAL ST, 2INSFSFIFIR
Fb ENHEISI D] EEEDSH SR LEREZIRK T HLZEU., TN HESNITBIRE 7 A7 72 R (CID RV RER
Z U ATBICORIFTUIKCLZBRET S,

HINAAYE RTHA Y
(Double Diamond)

AFUZDONKRIBEEI THDT HA > - hI VIV 2004FE(CIRIBUIT YA Y RBEDIL— LAT—7. AV ES FIZIROED
2 2H2TOTREB>TED, FE-INRDRTY % 2 B§ENIRTA A—IThd. RIIOFEE (FB1OF(VERD
HA8)) (3F R (Discover) . ROWE (FB1OV(VEIFOAMA]) (FEZE (Define) . TOXRDFEEN (B2 054
PEVROELA]) 3ER (Develop) . BEZOINE (55 2 091 VESROAA]) (324t (deliver) . £ 4 DDDTHA
FRTOVA TSN,

F—AYA(4I>VA (data science)

T—AFAIIRE, T-INSBIMEAREIGIHOMFTTHY, #F . #fizt. ATHEE. IDE1-510I-7U>I)F
ORHORANEREZEHEDE T, KEDT 92Nt I3FENR 7 IT0—FTHd.

THLIOF )
(design thinking)

THAFT T HASEETSBRCAVSNE TOVREARRIELIEEOTHD, 1T —RRUNHTH-EZPTOITHD
KENRRE ——X2FRRL. EIXX LORERAR I BIHDBE %,

FIINYA> (digital twin)

A =2y NIEGUIC R 2 2 AL CREZEROBEIHRZEUSL. U\ -ZERNICIREZE[OREZHRIDL.
TIIWYAUNE 2002F (KIS H Y KRFEDIAT I )~ TRCIHULIRIEESNBEZ TH, IR FER(TRBR
F (Y1) =27 I9NZER EICHEEL, E29V>J03 210 —>a % 0lgelc I 24HH Thd. B PRy R LR, I]RE
HROY> FRYIZEL THA N -ZRAAEDEENIZONT SINYA > EVSBRMEICHD.

ABRLTTL>
(Human Centered Design)

ARBRLT YA /555 HdHuman Centered Design (HCD) MiRFE. RO 1T —%2FETOTAOHRLTEZ
PEBAERFATHD, 1-T—-0-—X(CHole. HREATEZRBPOY - R&2EHH ITEEDIREICT D TOI—)LIE,
TOUZOHSWBERFE(CHNT, I-H-DEK, TEd. HHzERCREB(CELIET, HREL T, INERATHALP
FVRGBEEDENTE, BAZ(F I TICEDOYII—305BIRL, TNEEIE(TIREL TVRERRUDIH, LDEUVF)
e EOo NS5,

HiEEb( A1 —
(semi structured interview)

FEELA > 1-L & A>FE1 -4 FeAAL URICERL OO, SMEOFS(C Lo CREDITLRA > MiSIE
EE(CERIBNL GHllEE 7 I U TUKFEETHS . TTRICA > 13— 14 RICERL TERIL LW EBREODR
WMBEILA >0 1—&, 1298114 PRV IU-Z51)L TERIL TLKIFEE LA >0 1—DREIALEL TLVS.
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® HIE(GECHUCTRAIN—>3Y— )L FEOZEELL FOESD,

BPR (E>xXTOVATIIS=7U>

)
(business process
engineering)

FERNFACPEENER FEVOTRBERNOEROD. BBFIDDZE(L - FEPUEIED R TEBI RS AMEBESN, FEh
KTV EBORNPIBIRS AT A #Hid/ SRSz REL. B L CHENRIEF IOV Z2EET
Bt EBFAD I PBIRERO— b, SMEPEREFOITENHLSNS.

ETATRI IS4 —
(video ethnography)

EFAIZ G 574—1& TR 57497 -US—FOIED 1 DTHD, ULPHZEARER - FZIR CFKIRTBIHIC, BRIR
BCBTHIEEBREOEINORNZE TATIRIRIDE THd. BURAFEF, BUSHESZ., WILF1I) - ZRITA— D5
FTdEhNns.

JIL—TY>k (blue print)

HdY—EZREPOBERROTOVACHID, 1-T—4ER(JD0>VPRT—
FFR5IT—Hm(Ca]RIE I 3L, FEalbEnNicenz s,

) BEE(WIRT-I)RB 0O EE,

JOEAvT (process map)

TOARYT L, TOVINADIBERRZED, dE sz BHEITeoH0FE(TOAIIE D) D79 NSy e UTHEREN S,
TOCZOEZATYT OB RUILED T, TOVADZREZHIBEANRESRETHEN(ERIREINS.

JarI4E>Y (prototyping)

7042 (FRBOREG - H—E 2R R B Z81(C. BBEREEEDLT Y O OHERELTONMAT GEfEm) =ED. 7
HA @O0, TAERERIRTT 2 EHIBLTWETOMAE ) (& BERA IN—33VOXARICBNTIE, TH1>>
X OTOCRO—EPTH, FifiE#Hh, BEEEE. 1-Y———X0ZbICHIGU. Y—E2 =GR (CET B0,
H—EZI4 T 1)\ OZEPE(CHNT, ki1 —Y—J4— F)\wozE AN, Y—EZ20OFGEICRRICH IR TS, &
EBRRTOTACLZY - AR F 25T,

RST4ITET VR
(positive deviance)

ADERRRICAZZIBZ TVT, UNBRBENIRRICH DI TREBRWCENMDNDST, FADERESBBUMTENCE ST
HISHY (CRIREZ AR COBBE A PEHAREZIE T M IZ1 7 /(CBLTRVLEIK CRARL CLSE APEUAICE
BHI20E. 20:@L TWSIEHZERSIE T, i IZ1 "5 ORMBERLARR T EZ B O ISEVSBENH .

NIAV>-AFv =27
(horizon scanning)

TERARERA >N\ bl5 I nleeE DR LDIKREVWERGRZ 5 2 BREUIEREEEEND—D. XK
TRILVN, #1510 - IRIR - BUARI(CA /1\’7I\’EEEb@“_l“”’Ti@&%éﬂ?—&ﬂl@%ﬁﬂﬁnﬁﬁk%,..J)‘éfbh&_tb‘
2. BATOUAR. BRORELDH, BRODH (1>)\7bOXREEPZE(COFIRI B o] seEOSHIES) .
HEROERO=EMRETHD.
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9. Appendix

AEES 10/11

® HIE(GECHUCTRAIN—>3Y— )L FEOZEELL FOESD,

YA RRYTEEEOERR THDBEBEED N — - TV ERHNERUEBZORE S E Y-l LNV REYIER
X FPEENHD, 20RO SEROESHNH EHRCERL. 2D NICENTNOF—7— ROES %3,

NA>RxyT (mind map) EVS ARIDREA X—SUTe, BEEDIRIL I BRDDIA IS L Thd. TATVOBE, I U T80, 2hH0iE
HEZEDHUEWEE(SERECERTHD, 5TV VAN PRI ROIEDDT— 733y T ATEEBRRE
[CHEHRIBROEIB(EET 5.

Ey7v7T (mockup) ST HA S DRE ARSI TSNS, SHBERMICAE SN TOSH PSS RSN TOARLVER!,

£51U>4 (modelling) HdET W Esnat. MHT TEL. EHMBIRE LU TR SIS T HETILE, 21— % TohiE

EUTHATHS.
BEII-ANIR—>3> BERPY-ERZRFEIBIRIC, EFNTORVEROBRR, ABLSIOER, RUOEHE, FCIENETENZER T
(moral imagination) %C&. Policy Lab UKOEERMIBEREZETIED 1 DELTRITEN TV,

UIEI—Y—1>4—-J11/4 X (User Interface) OEETHD, B -H—-EAOI-—T—-EH—-EAREEDRCEDT, 1—

H—0B(CAN260EINTEIET . - T—HIRIEITIREICIT TRL YIAPF—R— R, AyFEmEREBUICESEN

Do
UX/UI —7. UX[EFI1-HY-TI7Z2/)I>R (User Experience) OBETHN, 1-HF—HERPY—E2%EU TESN 3188
PEIET . BRPY PRI T, BUARDEULWERRURLDI BRI TR, MM RRENMENDITVREDREICRID
25065 FN2. UIRUXOBZAAIZIERED 1 DTHN. BULICEFRIELTULEH, #BESEUTIEERZBDTHD.

1-Y9-Sv——— 1ADOI—Y—HBENZER I ZHICTEZ TOTADTE . ESZRICBWTE DRIV —Iv——— JEFERTE D H ),

(user journey) I1-Y-—Iv———=2R/EAUEONSv———IvT1THB.

]-_ﬂ‘_.u-'j._a: . 7= ] —-f— = - SE A S PN -

(user research) I -0OITEOEREIRIEL , CTCEZFETORBEXIBREIZLHOFE (F£) EHBOL.

1—HEY54TZ R I1—HEUFT4T ARG, BEPOEGR - Y—E2%21 - —(CHIFALTEAL., IMBNUI/UXEBIEIAEDTE. V-2
( bility testing) AIOHE G - H-FADFHECEDEGANMIBEZ D, ERCI Y- (CRHA-Y-EA=FALTESL, ECTELNE
usability testing SfFERNECORITS.
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9. Appendix

AES 11/11

® HIE(GECHUCTRAIN—>3Y— )L FEOZEELL FOESD,

SOERACOEELENI: N— . _
DEH *%&;Eﬁnr%ﬁ A OPSIF(CIDBRIE(CER NS EDO TRV, ZEHCBIFORBAREZHVSOTERC, REABC, @i&{kdn

BB O - M A PRER - RO Y1 7))z LT B SHEImE (CRIBARRICHD A . R R ORREZ

(Longer-term structured  zg v\ \(TotzElEILEZSNS.
discovery-based challenges)

SEyR-JOMAEY) TOMIAES T DOHRTH, 15T, FIUVWEGOY R, THA D 2E3BTRVY A7) CRRICEIF - B AT OFEL%E
(rapid prototyping) ER
l~, s FCENSERTROANSN TV, EEAEAVROREEASR. EEI0—, ZVEE. FREURIERE, IAT
J=2FE (RVEREDR) e s s L BT B bl PIRRA G B IR 80 B B S B¢ CHEUE 0/ MER £ EYDIL\ T
(lean) CKTE AL,
LSR5547 -3 75— RN EOE, FBREE, BCRURECCOICBEREBE I35 TRIAI3CL. Policy Lab UKDSEERAVBIRES
(legislative theater) STFEED 1 DELTRBMTENTUVS.

‘ HBBEFENTOENEERN T B(CE ST COMENBRRBFEIIRUIED, FBRMEL TVKTOTR %5, 0Dy
0>vJ%7)L (logic model) DETIVERE I BCEE, BRI BBENHEROBLZE 0T LORMBEPRIBRORE R, EROBBODIRN
BIREICRBBEDIHIRETT B.
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