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An Evidence-Based Policy Guide
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OVERALL FINDINGS
*There is no silver bullet or “best” policy option.
*Policymakers should set realistic expectations.
*Democracies should adopt a portfolio approach to manage uncertainty.
* Long-term, structural reforms deserve more attention.
COUNTERING *Platforms and tech cannot be the sole focus.
~DISINFORMATION . . . .. .
“EFFECTIVELY *Countering disinformation is not always apolitical.
e *Research gaps are pervasive.
*Research is a generational task with uncertain outcomes.
*Generative Al will have complex effects but might not be a game changer.
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Long-term, structural reforms deserve more attention.
Although many different counter-disinformation policies are
being implemented in democracies, outsized attention goes to
the most tangible, immediate, and visible actions. For example,
platforms, governments, and researchers routinely make
headlines for announcing the discovery or disruption of foreign
and other inauthentic online networks. Yet such actions, while
helpful, usually have narrow impacts. In comparison, more
ambitious but slower-moving efforts to revive local journalism
and improve media literacy (among other possibilities) receive
less notice despite encouraging research on their prospects.
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Case Study 1: Supporting Local Journalism

Case Study 2: Media Literacy Education

Case Study 3: Fact-Checking

Case Study 4: Labeling Social Media Content

Case Study 5: Counter-messaging Strategies

Case Study 6: Cybersecurity for Elections and Campaigns
Case Study 7: Statecraft, Deterrence, and Disruption

Case Study 8: Removing Inauthentic Asset Networks
Case Study 9: Reducing Data Collection and Targeted Ads

Case Study 10: Changing Recommendation Algorithms
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How muchis How effective How easily
Intervention known? does it seem? does it scale?
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1. Supporting local journalism Modest Significant Difficult

How much is known? ENGBLHARSNTLNSH
. How effective does it seem? ENHVIRENEFTESD
How easily does it scale? ENKEWARZIZHRERTES D

\

\

2. Media literacy education Significant Significant Difficult

\

\

3. Fact-checking Significant Modest Modest

A=A —FYXLDXE

“I How much is known? Modest

| How effective does it seem? Significant
| How easily does it scale? Difficult

Labeling social media content Modest Modest Easy

\
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5. Counter-messaging strategies Modest Modest Difficult

6. Cybers'ecurlty for elections and Modest Modest Modest
campaigns B
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7. Statecraft, deterrence,

X . Modest Limited Modest
and disruption
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9. Reducing data collection and

zo targeted ads Modest Limited Difficult H 88 https://carnegieendowment.org/2024/01/31/countering—
disinformation—effectively—evidence—based—policy—guide—pub—91476
ol 10. Changing recommendation Limited Significant Modest
— algorithms
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Case Study 1: Supporting Local Journalism

Key takeaways: There is strong evidence that the decline of local news outlets,
particularly newspapers, has eroded civic engagement, knowledge, and trust—helping
disinformation to proliferate. Bolstering local journalism could plausibly help to arrest
or reverse such trends, but this has not been directly tested. Cost is a major challenge,
given the expense of quality journalism and the depth of the industry’s financial
decline. Philanthropy can provide targeted support, such as seed money for
experimentation. But a long-term solution would probably require government
intervention and/or alternate business models. This could include direct subsidies
(channeled through nongovernmental intermediaries) or indirect measures, such as tax
exemptions and bargaining rights.
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University-Led Statehouse
Student Reporting Programs

Sarah Gamard, Richard Watts,
Emily Sheftman & Hannah Kirkpatrick

Final Draft 3/31/2023

THE UNIVERSITY OF VERMONT
CENTER FOR
COMMUNITY NEWS

H Bl - https://www.uvm.edu/ccn/why—student—statehouse—reporting—matters
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in Journalism and Mass Communications
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Colleges Offering a Journalism Major BEST
COLLEGES

Looking for colleges with a Journalism Major? See a list of colleges with Journalism here to evaluate admissions data,

tuition, rankings and more.

To unlock full rankings, SAT/ACT scores and more, sign up for the U.S. News College Compass!
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~“Long-term, structural reforms deserve more attention. '~
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