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Production and distribution process

Use of Al systems

Access and observation

Information discovery
Audience and trends analytics; story detection

Prompting for new ideas following from a news story

Selection and filtering

Verification, claim matching, and similarity analysis
(e.g., for fact-checking)

Content and/or document categorization; analysis of
datasets

Automated collection and analysis of structured data
(e.g., financial, banking, and sports data)

Coding assistance for various tasks

Transcription and translation of audio and video

Search in archives and/or metadata

Processing and editing

Brainstorming and ideation

Content production (writing of draft text or articles;
editing of news content)

(Re-)formatting of content for online, social media,
print, broadcast (e.g., summarization, simplification,
stylistic changes; text-to-video, speech-to-text, text-to-
speech translation)

Copy editing, adaptation to house style

Tagging of content, headline, and SEO suggestions

Publishing and distribution

Table 2: Common applications of AI in news organizations

Personalization and recommendation
Dynamic paywalls, audience analytics

Content moderation

Felix M. Simon, Artificial Intelligence in the News: How Al Retools,

Rationalizes, and Reshapes Journalism and the Public Arena (2024), p.13.
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Current Usage Tasks Aspirational Usage Tasks

Content Production: Text 78.6%

Content Production: Text 69.6%

Information Gathering & Sensemaking
Information Gathering & Sensemaking
Business

Content Production: Multimedia Content Production: Multimedia

Business Working with Data

Gontent ProductioniTranslation Content Production: Transcription

Content Production: Translation
Working with Data
Content Production: User Experience

Content Production: Transcription .
Coding

Coding Planning

Content Production: User Experience Content Production: Metadata

) Distribution Analytics
Content Production: Metadata

Personalization
Content Production: Layout

Fake News Detection

Nicholas Diakopoulos et al., Generative Al in Journalism (2024), p.12, 14.
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€he New 1Jork Times

The Investigation ~ Events Resources v About Us

MISSING IN CHICAGO

e Institute
o PART 1: WHAT WE FOUND

wanen (11

Part 1: A two-year investigation into how Chicago police
handle missing person cases reveals the disproportionate
The A.l. tool detected over impact on Black women and girls, how police have
1,600 possible craters. mistreated family members or delayed cases, and how poor
police data is making the problem harder to solve.

https://www.pulitzer.org/prize-winners-by-year
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Concerns

No Human Supervision 21.8%
Inaccurate Info

Bias

Reducing Quality

Job Displacement
Lack of Transparency
Accountability
Plagiarism

Copyright Issues
Originality

Privacy and Data Protection

Nicholas Diakopoulos et al., Generative Al in Journalism (2024), p.24. 09
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Strategies for Ethical Use

Not Using It

Verifying the Output
Guidelines and Legal Frameworks
Oversight

Adhering to Journalistic Values
Limit Use

Personal Ethics & Gut Feeling
Dedicated Support Structures
Testing the System

Learning

Peer Exchange

Responsible Procurement

ERRAIDTE

DERDE

20.0%

Nicholas Diakopoulos et al., Generative Al in Journalism (2024),

H]d

I
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Inside the secret list of websites that
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Business & Industrial News & Media Science & Health Jobs & Education Travel Community
16% of categorized tokens 13% 9% 7% 6% 5%

News & Media 13%

Includes: News, Reference, Books,

Weather
Technology - ;
15% Arts & Entertainment TOF: -SI'TES ‘ -eisure 2;’"‘9 & Garden

11% 1. wikipedia.org b
2.scribd.com
3.nytimes.com Law & Government

4%
4.latimes.com
5.theguardian.com
The Post worked with researchers at the Allen Institute for Al on this
investigation and categorized the websites using data from Similarweb,
a web analytics company. About a third of the websites could not be
categorized, mostly because they no longer appear on the internet.

Those are not shown.

Kevin Schaul et al., Inside the secret list of websites that make Al like ChatGPT sound
smart, The Washington Post (Apr. 19, 2023),

https://www.washingtonpost.com/technology/interactive/2023 /ai-chatbot-learning/ 55
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