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Sales channel

Austria, France,
Malta, Spain,

Korea
(Rep.)

Malaysia

Thailand

United
Kingdom

United States
(wholesale trade
only)

Own websites
lapps

Hong Kong SAR
v

(incl. extranet®)

v
(Websites and
apps
separately)

v

Online market
places
fintermediary
platforms /3™
partics

v

v

EDI-type

Private network
(e.g.. extranet,
EDI over closed
network)

v
(incl.
extranet)

v
(incl.
extranet)

Social media

v

Live streaming
platforms

v

Dropship
merchant sellers

v

Foreign websites

v

“Other
platforms™ /
“others™

v (specify)

v (specify)

Online system
sales (Internet,
mobile, extranet,
e-mail, instant
messaging)
Open sales:
bidding method
or sales to a large
number of
unspecified
companies

(incl. extranet)
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Statistics Canada(2019) :Canadian retai|l e—commerce

. 2%1 8R)etail e—commerce as a proportion of Canadian retail sales ($18.0 billion of $618.5 billion in

e The journey of an online purchase can be facilitated by both foreign and/or Canadian companies.
¢ Warehousing,Pick and pack,Fulfillment,Brokers, Transportation,

¢ E-Commerce in other Canadian industries
e 42% Software publishers
¢ 13% Spectator sports
¢ 33% Automotive equipment rental and leasing
o 22% Travel arrangements
e 27% Traveller accommodation
e 3% Food and drink services

o $XX:

¢ Purchases made by Canadian consumers from foreign companies are not part of Statistics Canada’s e—commerce figures
shown here.Footnote?2

* When Canadians make online purchases from foreign companies, many other companies—both Canadian and foreign—may
participate in the fulfillment of those orders.

¢ Sources: Monthly Retail Trade Survey and Annual Surveys of Service Industries.
¢ Footnote 1:Percentages of total operating revenue, reference year 2017

¢ Footnote 2:For more information about online spending by Canadians, please consult the Canadian
Internet Use Survey.
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e Ahmad, N. and P. Schreyer (2016), “Measuring GDP in a Digitalised Economy”, OECD Statistics Working Papers, No. 2016/7,
OECD Publishing, Paris, https://www.oecd-ilibrary.org/economics/measuring—gdp—in—a—digitalised-economy_5jlwqd81d09r—en

e Charles Bean(2016)“Independent review of UK economic statistics: final report”,
https://www.gov.uk/government/publications/independent—review—of—uk—economic—statistics—final-report(H &XZ&ER F+¥+—
LR -E—2016) EE DR FHET AT BIRILL E 12— |https://www.stat.go jp/training/2kenkyu/pdf/rn/rm007b01.pdf)

e Eurostat (2021), Community survey on ICT usage and E-commerce in enterprises,
https://circabc.europa.eu/ui/group/4f80b004-7f0a—4e5a—ba91-a7bb40cc0304/library/f9dc8b66— a429-49e2-ae01-
f7424ec389f0/ details.

o Eurostat (2022), E-commerce statistics, https://ec.europa.eu/eurostat/statisticsexplained/index.php?title=E—
commerce_statistics.

» Faucher, Guyllaume and Stephanie Houle(2023)” Digitalization: Definition and Measurement”, Bank of Canada Staff Discussion
Paper

* Van de Ven, Peter (2024), “Training session Video Recording—National Accounts—Sunday-AM*, “Training session Video
Recording—National Accounts—Sunday-PM*, https://iariw.org/conferences/past—conferences/

e OECD (2019a), Digital SUTs Template, OECD HP(FEZNFH)

e OECD (2019b), High priority indicators in the Digital Supply—Use Tables,
https://www.oecd.org/officialdocuments/publicdisplaydocumentpdf/?cote=SDD/CSSP/WPNA(2019)2&doclLanguage=En
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Canada, Catalogue No. 13-605-X.
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