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Responsible Al + Governance

Training

Analytics + Experimentation

Rakuten Al Innovation Platform

Our operational model to accelerate Al development & deployment
with the highest levels of efficiency

Experience
Al Companion + Al Composure + Universal Concierge

API + Services
Search | Recommendation | Ads | Rakuten Al APIs

Models

Rakuten Al 7B | Rakuten Al 2.0 & 2.0 mini | Partner LLMs

Data & Foundation
Culture | Production Quality | Al Code of Ethics | Data
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Customer
Support

Rakuten Al for Rakutenians

ttEFFERKAI

Empowering our employees to work smarter, faster, and more efficiently

20,000+

Custom Al tools/templates created to date.
15,000+ employees using Rakuten Al every day.
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Content
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Data
Analysis
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Sales
Support

é
Document
Creation
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Learning &
Development
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Creative
Design
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Translation

Meeting
Notes

~80%

Faster product time-to-market using Al-augmented
software development for Rakuten Al for
Rakutenians.

Video to PRD in >30minutes
Prototypes developed >10 minutes

Al-driven unit test cases
& code maintenance
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Driving operational innovation across industries
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Image Analysis In-house Business Marketing Ads Search
GenAl Use Operations Optimization Optimization
eKYC Optimization Rakuten Alris Search ads Semantic search
Rakuten Al for Business, etc. CustomerDNA Behavior-based ads Image search
Customer Experience
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Translation & Al Customer Inventory & Price & Recommendation Rakuten Al
Documentation Support Delivery Inventory Optimization & Advanced (Agentic Al Platform)
Optimization Personalization
Rakuten Translation PIOP Route PIOP Personal Al Assistant /

Optimization Universal Concierge
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Al Review : Identify which area our gen Al 30 check points can assist

Rakuten Al PJTs review template are a set of open questions.

(e.g. please describe countermeasure for harmfulness.)

Gen Al 30 check points

h

Al Review Process *

Model

Design

Training

Inference
QA

Security and
Privacy

GenAl or Traditional ML model?

Hallucination / Harmfulness / Grounding /
Prompt Injection

Specification / Quality / Privacy and copyright
risk of Training Data
Computation cost for training

Infrastructure / Cost for inference
Al specific test in QA
Al Security Review Status / data

16



Al Safety & Security essential structure

Al Safety consists of real-time monitoring, and continuous basis response, which is what CAIDO would

concerns.

g Malicious

customer

Cyber Attack

O\

Al powered
Social engineering

o

Fraud Use

_J

Negative Influencer

Al Safety

c
)

=
©
pN-
O
o

@)

@

WasSs
P L]
BRI

NN

C

AN N
LY

Components

Safety Guardrail /
Gateway

Monitoring Platform

Model / Code Scan

Red-teaming

Monitoring & Response
Operation

Review
Span

[ )

O

| —

Real time
_ *ideal operation

On
demand
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Why Al Safety is so important?

Al Safety Guardrail & monitoring platform affect to Al-nization PIC’s slowness and passivity.

Safety Guardrail &
Monitoring platform..

Risk expose..
OR

(% Manual COding.. to protect Al service
Labor intensive .. monitoring process

WITH

@) No standard tocad ai producers

Affect to Slowness of Passivity

P

With Safety Guardrail &
Monitoring platform..

‘%

Service Bottom line..

AND

Automation..

v

WITH

Standardized operation / development

Accelerate Al PJT

A
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How Al Safety and GenEYE work

When a user asks any question, three types of Al Safety Guardrail are activated depending on the type of question.
Guardrail's decisions are recorded in GenEYE's monitoring platform.

g User ask
o malicious question

Users -
Guardrail
GenEYE
Detection Record judgment results
: Alert & Report
Privacy Data Prompt Injection Toxic / Malicious
Detect Private information leakage such as name,  Attacks that bypass LLM safety guardrails Violence, sexual content,
Category email address, phone number, etc. to extract restricted information. racist/sexist/hate speech, etc.
Risk Leak PII Leak service confidentiality Complicit in illegal activity

R

~—



Safety Guardrail Demonstration

® 0@ O RakutenMobio Alkssstart X R gonal-sec-obsinda-product X | i -
C @ (% stg-asi-assistant. mobile.rakuten.co.jp & a ﬂ') ) ] & 0
-+ ™ ogmai  [[ Tello @ Mike's Zoom [ A8 Bookmarks
Rakuten Mobile =
—_—
Al cha sccurate stion entered will be 4 sccordance with the privacy policy . Please be sure to read the terms of use

F)

Hello! This is Rakuten Mobile Al Assistant 2.0 &
Thank you for your interest in Rakuten Mobile!

1.am an Al that can converse like a human

1 will answer any questions you may have about Rakuten Mobile, so please feel free to ask me.

“This Al assistant is in beta version

I want to apply Compare prices with other companies

| want to know about pricing plans

View the application campaign

Please give me a quick summary of the Saikyo plan

Rakuten Mobile

[IQ

monthly fees

Up to JGB: ¥968 (tax included)
3GB to 2068: ¥2,068 (tax included)
-Over 2068 ¥3,168 (tax included)

The plan also offers unlimited high-speed data usage.
* Call charges etc. not included * For unlimited high-speed data plans, speeds may be restricted during peak hours, etc., in order

to provide a fair service.

Read more
ongest Plan (Price Plan) | Rakuten Mobile
y Program (Family Discount) Save money if the whole family uzes it! | Rakuten's Strongest Plan (Price Plan)
Strongest Youth Program Save money until you turn 22! | Rakuten's Strongest Plan (Price PMan) | Rakuten Mobile

@ Gen Al can answer consumer’s

qguestions about Rakuten
Mobile subscription

21



Safety Guardrail Demonstration

[} ) @ Rakuten Mobde Al Assistant X R gersi-sec-obsinda-produc X 4

(o - C‘.& $1g- 3i-assistant mobile rakuten.co ip N e ﬁ’) 0 to] s 0

-+ ] ™ oprad [ Trelo (@ Mike's Zoom

[ ANt Bookma

Rakuten Mobile =

[

My current phone number is 03-1234-5678 can | use the same phone number if | switch to Rakuten Mobile?

Yes, you can keep your current phone number when switching to Rakuten Mobile by using the Mobile Number Portability (MNP)
service. Here are the steps you need to follow:

1. Prepare Required Documents :
- dentification documents
MNP ation number (not req if using MNP One-Stop )
- Rak user 1D and d
- Credit card or bank account information

2. Apply for Rakuten Mobile :
- During the application process, select “Switch from another carrier (MNP)® when prompted to choose your phone number.

3. Submit MNP Application

- Access "Application History™ in the my Rakuten Mobile app and tap "Submit MNP Application” for the relevant application
number

- Select your current carrier from the list

4. Complete MNP Activation :
- Once the MNP One-Stop application is complete, a "Start MNP Transfer” button will appear in your application history. Follow

the instructions to complete the transfer.

By following these steps, you can seamiessly switch to Rakuten Mobile while keeping your existing phone number.

O Safety guardrails protect PlI
exposure

22



Safety Guardrail Demonstration

Rakuten Mobik
O Safety guardrails protect
o against Prompt injection
Q Safety guardrails protect
B it oo e e Rt RO . Fr o 4t st o oo against violence related content
o @
O Monitoring platform reports Al
- safety detection results
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