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02 Telefénica (%)

O, Telefénica selects Amazon Web Services for its cloud-native IMS voice and"”
5G core networks © oersrica

At Mobile World Congress, O, Telefonica in Germany announced
ave selected Amazon Web Services, Inc. (AWS), an

.com company (NASDAQ: AMZN) as cloud provider for

network workload:

the successful deployment of its 5G SA Core on AWS in July |

O, Telefénica will expand the current 5G core implementation on

AWS, de ng 5G core data plane in its data centers though the

newA Dutposts s for high throughput, network-intensive

workloads. As part of the agreement O, Telefdnica will also deploy

IMS voice in the AWS-cloud on AWS Graviton proce. starting

from this year.

O, Telefénica will benefit from AWS Cloud Continuum to extend AWS
cloud services to the furthest edge of its 5G network, leveraging

same platform, APls, and tools, to achieve cost efficient capacity
scaling to meet the growing throughput demands on one of the most ¢
will enable superior end-customer experiences, faster and agile netwo
automation, easier integration and operations leveraging cloud native |
and IMS voice ains. The German telecommunications provider wil
including Amazon CloudWatch, Amazon Managed Service for Promett
simplify 5G network operations with advanced analytics of network me
Amazon Athena and Amazon SageMaker.

© 2026, Amazon Web Services, Inc. or its affiliates. All rights reserved.

O, Telefénica brings 5G cloud
core to own data center with
Nokia and AWS Outposts

03.03.2026

Telecommunications provider O, Telefénica today announced a strategic shift
in the operation of its 5G Core network, becoming the first
telecommunications operator worldwide to move production-scale network
functions to AWS Outposts deployed in its own data center. O, Telefénica is
using technology from European network equipment supplier Nokia to run its
5G core network on AWS infrastructure. As data traffic, digital services and
real-time applications continue to grow, O, Telefénica is modernizing how it
operates 5G core networks. By moving key functions into a cloud-based
architecture hosted in its own data center, the company is strengthening
network stability, speeding up innovation and ensuring consistent
performance for customers.
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https://www.telefonica.de/news/press-releases-telefonica-germany/2025/03/02-telefonica-selects-amazon-web-services-for-its-cloud-native-ims-voice-and-5g-core-networks.html
https://www.telefonica.de/news/press-releases-telefonica-germany/2026/03/02-telefonica-brings-5g-cloud-core-to-own-data-center-with-nokia-and-aws-outposts.html
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Data centers
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Region-Level SLA

For Amazon EC2 with all running instances deployed concurrently across two or more AZs in the

same region (or at least two regions if there is only one AZ in a given region), AWS will use AWS (j:_ﬁjﬁ(:ﬂﬂ]ﬁqﬁjﬁgrd: 3—/\( O)ﬁ*ﬂ_

commercially reasonable efforts to make Amazon EC2 available for each AWS region with a

Monthly Uptime Percentage of at least 99.99%, in each case during any monthly billing cycle -!j—_ t\z (:jb \tﬂ_ t‘x I//\) I/%@ﬁ,‘\l‘]
(the “Region-Level SLA"). In the event Amazon EC2 does not meet the Region-Level SLA, you (SLA) %—:EI;IEE,fjig—é : t %—:yrl\];E L/ 35 3—
: s . : 5 . /\ mn o

will be eligible to receive a Service Credit as described below.

Cl& 'J —=>3 > LN)LDSLAZ99.99%

Less than 99.99% but equal to or greater than 99.0% Cl:. L/t U \353_ H*%(— > QN_X
MDAmMazon Aurorad®~ )L FAZI&ERK Tl&

Less than 99.0% but equal to or greater than 95.0% 99.99%. DET—HFNR—RADAMazon
Aurora DSQL'C‘(2£99.999%_C‘§'° H—

oLy PRI,

(f51) Amazon EC2 Y —=3>L-~)L SLA

© 2026, Amazon Web Services, Inc. or its affiliates. All rights reserved. https://aws.amazon.com/legaI/service—level—agreements/ 6
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AWS Health Dashboard <
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Amazon API Gateway (N. Virginia)

z

Amazon API Gateway (Ohlo)

4

Amazon APl Gateway (Oregon)
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Post ** Incident ** Report ** Template

Post Incident Report - 0000000123

Customer: Example Customer

AWS Support case ID(s): 0000000000

Customer internal case ID (if provided): 1234567890

Incident start: 2023-02-04T03:25:00 UTC

Incident resolved: 2023-02-04T04:27:00 UTC

Total Incident time: 1:02:00 s

Source Alarm ARN: arn:aws:cloudwatch:us-east-1:000000000000:alarm:alarm-

Problem Statement:
OQutlines impact to end users and operational infrastructure impact.
Starting at 2023-02-04T703:25:00 UTC, the customer experienced a large s

Incident Summary:

Summary of the incident in chronological order and steps taken by AWS Ir
At 2023-02-04T03:25:00 UTC, the workload impairments alarm triggered c
At 2023-02-04703:28:00 UTC, ** per the runbook, the alarm had not recc
At 2023-02-04T03:32:00 UTC, ** the customer’s SRE team, and Support Er
At 2023-02-04T03:45:00 UTC, the Cloud Support Engineer discovered a siL
At 2023-02-04T03:56:00 UTC, the customer instituted back off and retry
At 2023-02-04T04:05:00 UTC, ALB support team initiates scaling activit

By 2023-02-04T04:15:00 UTC, scaling activities complete and metrics/alc
At 2023-02-04T04:27:00 UTC, per the runbook the call was spun down, af

Mitigation:
Describes what was done to mitigate the issue. NOTE: this is not a Root
Back-off and retries yielded mild recovery. Full mitigation happened c

Follow up action items (if any):

Action items to be reviewed with your Technical Account Manager (TAM), i
Review alarm thresholds to engage AWS Incident Detection and Response cl
Work with AWS Support and TAM team to ensure newly created ALBs are pre

1>>5> MMELR— b (PIR)

© 2026, Amazon Web Services, Inc. or its affiliates. All rights reserved.
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