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1 Tén cua cac cong tw van, thei gian lam viéc, cach thirc Iam viéc cé thé thay déi ma khéng
can théng bao trwéec.

2 Cac cong tw van dwoc dang tai tai tai lieu nay déu c6 thé str dung mién phi.



1 Cudc soéng hang ngay

Loai hinh tw van

N6i dung tw van cha yéu

Hinh thirc tw van

Th&i gian tw van

Ma QR
Puwong link lién két

Tw van da ngén ngiv
“Go-en Shimane”
(Pién thoai)

Tha tuc Iwu tra, bi dudi viéc, y té, phuc loi,
thai san- nuéi day, gidao duc tré. v.v va cac
van dé lién quan dén cudc séng thwong
ngay tai tinh Shimane.

(Ngén ngir: Tiéng Anh, tiéng Trung,
tiéng Han, tiéng Thai, tiéng Tagalog,
tiéng Tay Ban Nha, tiéng Bé Dao Nha,
tiéng Viét, tiéng Urdu, tiéng Nepal,
tiéng Indonesia, tiéng Campuchia, tiéng Y,
tiéng Myanmar, tiéng Phap, tiéng Sinhalese,
tiéng Mong Cé, tiéng Nga, tiéng Durc,
tiéng Ma Lai, tiéng Hindi, tiéng Bengal,
tiéng Ukrain, tiéng Thé Nhi Ky)

070-3774-9329
(Quay sb rdi noi, “Betonamugode

Dién thoai :

onegaishimasu (t6i muén tw van
bang tiéng Viét) ”.
Pién thoai sé& dwoc két noi voi th

6ngdich vién.

T thtr 2 ~ thor 6
9:00~17:00

Tw van da ngén ngiv
“Go-en Shimane”
(Phéng van, ZOOM)

Tha tuc Iwu tra, bi dudi viéc, y té, phuc loi,
thai san- nuéi day, gido duc tré. v.v va cac
van dé lién quan dén cudc séng thwong
ngay tai tinh Shimane.

(Ngén ngir: Tiéng Anh, tiéng Trung,
tiéng B6 Pao Nha, tiéng Viét, tiéng Tagalog)

Pén truc tiép

Trung tam quéc té tinh Shimane
1571 Thj trn Saiwai, thanh ph
Matsue

Vui long goi dién dén sb

(070-3774-9329) dé dat hen trwdc.

Tw thir 2 ~ thir 6
9:00~17:00

e-mail soudan@sic-info.org
Facebook Messenger
https://www.facebook.com/SMGC.O
neStopCenter.vie/

https://www.sic-info.o

rgl/vi/lsupport/consulta

tion/go-en shimane/



https://www.sic-info.org/vi/support/consultation/go-en_shimane/
https://www.sic-info.org/vi/support/consultation/go-en_shimane/
https://www.sic-info.org/vi/support/consultation/go-en_shimane/
mailto:soudan@sic-info.org
https://www.facebook.com/SMGC.OneStopCenter.vie/
https://www.facebook.com/SMGC.OneStopCenter.vie/

Loai hinh tw van

No6i dung tw van chu yéu

Hinh thiec tw van

Thoi gian tw van

Ma QR
Pwong link lién két

Tw van da ngon ngir

“Go-en Shimane”
(e-mail, Messenger)

Tha tuc lwu tra, bi dubi viéc, y té,
phuc l¢ii, thai san- nuéi day, giao
duc tré. v.v va cac van dé lién
quan dén cudc séng thwongngay
tai tinh Shimane.

(Ngén ngir: Tiéng Anh, tiéng Viét,
tiéng Trung, tiéng B6 Dao Nha,
tiéng Tagalog, tiéng Han)

e-mail soudan@sic-info.org

Facebook Messenger
* English
https://www.facebook.com/SMGC.OneStopCenter.eng

» Chinese
https://www.facebook.com/SMGC.OneStopCenter.chi

* Korean

https://www.facebook.com/SMGC.OneStopCenter.kor

* Tagalog
https://www.facebook.com/SMGC.OneStopCenter.tgl

* Viethamese

https://www.facebook.com/SMGC.OneStopCenter.vie

- Portuguese
https://lwww.facebook.com/SMGC.OneStopCenter.por

B4t ct luc nao

https://lwww.sic-in

fo.org/vi/support/

consultation/go-e

n shimane/

Tw van da ngon ngiv

“Go-en Shimane”
(Phéng van tai
thanh phé Izumo)

Tha tuc lwu tra, bi dubi viéc, y té,
phuclei, thai san- nuéi day, giao
duc tré.v.v va cac van dé liéen quan
dén cudc séng thwong ngay tai
tinh Shimane.

(Ngén ngir: Tiéng Anh, tiéng Viét,
tiéng Trung, tiéng Bo Pao Nha,
tiéng Tagalog)

Pén truc tiép
Phong tw van tang 1
Toa thi chinh thanh phé Izumo
70 Thi trin Imaichi thanh phé Izumo

Vui long goi dién dén Phong van héa quéc té
thanh phé Izumo (0853-21-6576) dat hen.

Thoi gian dat hen dén hét thir 6trwdc mot tudn
clia ngay tw van.

Pwoc té6 chirc mot
lan méi thang

(kiém tra ngay tw van
bang cach nhép vao

duong link bén phai)

https://www.city.i

zumo.shimane.jp/

www/contents/17
09261697516/inde



mailto:soudan@sic-info.org
https://www.facebook.com/SMGC.OneStopCenter.eng
https://www.facebook.com/SMGC.OneStopCenter.chi
https://www.facebook.com/SMGC.OneStopCenter.kor
https://www.facebook.com/SMGC.OneStopCenter.tgl
https://www.facebook.com/SMGC.OneStopCenter.vie
https://www.facebook.com/SMGC.OneStopCenter.por
https://www.sic-info.org/vi/support/consultation/go-en_shimane/
https://www.sic-info.org/vi/support/consultation/go-en_shimane/
https://www.sic-info.org/vi/support/consultation/go-en_shimane/
https://www.sic-info.org/vi/support/consultation/go-en_shimane/
https://www.city.izumo.shimane.jp/www/contents/1709261697516/index.html
https://www.city.izumo.shimane.jp/www/contents/1709261697516/index.html
https://www.city.izumo.shimane.jp/www/contents/1709261697516/index.html
https://www.city.izumo.shimane.jp/www/contents/1709261697516/index.html
https://www.city.izumo.shimane.jp/www/contents/1709261697516/index.html

2 Thu tuc nhap cw va tinh trang cw tru

Loai hinh tw van

No6i dung tw van chu yéu

Hinh thirc tw van

Thoi gian tw van

Ma QR
Pwong link lién két

Trung tam théng tin
chung cho cw dan
nwéc ngoai
(Pién thoai)

Tw van cac tha tuc lién quan dén tw
cach lwu tra va tha tuc nhap canh cua
ngw®i nwdc ngoai

(Ngén ngir: Tiéng Anh, tiéng Trung,

tiéng Han, tiéng Thai, tiéng Tay Ban Nha,

tiéng B6 Pao Nha, tiéng Viét, tiéng Nepal,

tiéng Myanmar, tiéng Sinhalese)

% Chung t6i khong thé trd 161 cac cau héi lién
quan dén hd so xin cdp phép cula tirng ca
nhan, thdi gian cé két qua, tién do xét hd so,
va cac trwong hop lién quan dén tha tuc
truc xuét.

T thir 2 ~thr 6
8:30~17:15

Trung tam thong tin
chung cho cw dan
nw&c ngoai
(e-mail)

Tw van cac tha tuc lién quan dén tw
cach lwu tra va tha tuc nhap canh cua
ngw®i nwdc ngoai

(Ngén ngir: Tiéng Anh)

* Chung t6i khéng thé trd 161 cac cau hai lién
quan dén hd so xin cap phép cla ting ca
nhan, thdi gian co két qua, tién do xét hd so,
va céc trwong hop lién quan dén thi tuc
truc xuét.

Dién thoai 0570-013904
03-5976-7112
e-mail info-tokyo@i.moj.go.jp

Bat c lic nao

https://www.moj.go.jp

lisa/consultation/cent

er/index.html



https://www.moj.go.jp/isa/consultation/center/index.html
https://www.moj.go.jp/isa/consultation/center/index.html
https://www.moj.go.jp/isa/consultation/center/index.html
mailto:info-tokyo@i.moj.go.jp

Loai hinh tw van

No6i dung tw van chu yéu

Hinh thirc tw van

Thoi gian tw van

Ma QR
Puwong link lién két

Trung tam théng tin
chung cho cw dan
nwéc ngoai
(Phéng van)

Tw van cac tha tuc lién quan dén tw

cach Iwu trd va thd tuc nhap canh

cluangw®i nwéc ngoai

(Ngén ngiv: Tiéng Anh)

% Mét sb ngay, tiéng Trung, tiéng Indonesiava

cling dwoc cung cap.

% Chung t6i khong thé tra | cac cau hai lién
quan dén hd so xin cap phép cla
tlrng ca nhan, thoi gian cé két qua, tiéndd
xét hd so, két qua, va cac trudng

hop lién quan dén tha tuc truc xuat.

Pén trwc tiép
Cuc quan li lwu tra xuat nhap
canhkhu vwc Hiroshima
Toa nha van phong tng hop vu
phép luat Hiroshima
2-31 Kami-hacchobori,
phuong Naka,
Thanh phd Hiroshima

Tw thr 2 ~ thor 6
9:00~12:00
13:00~16:00

https://www.moj.q

o.jp/isa/lconsultatio

n/center/index.html



https://www.moj.go.jp/isa/consultation/center/index.html
https://www.moj.go.jp/isa/consultation/center/index.html
https://www.moj.go.jp/isa/consultation/center/index.html

Loai hinh tw van

No6i dung tw van chu yéu

Hinh thirc tw van

Thoi gian tw van

Ma QR
Puwong link lién két

Trung tdm Ho tro’ Lwu
tra Ngweoi nwéc ngoai
(FRESC)

Tw van cac tha tuc lién quan dén tw
cach lwu tra va tha tuc nhap canh cua
ngwo&i nwéc ngoai
(Ngén ngir: Tiéng Anh, tiéng Han,
tiéng Trung, tiéng Tay Ban Nha, tiéng Viét,
tiéng B6 Dao Nha, tiéng Tagalog,
tiéng Nepal, tiéng Indonesia, tiéng Thai)
%k Mot s6 ngay, cac ngdn ngir khac ciing

dwoc cung cép.

Tu van trwc tuyén (Microsoft
Teams)

Can dat hen dé xin tw van.

Néu ban dat hen truéc dugc rdi, ching
t6i sé glri duong link t&i cho ban, khi
dén ngay gi®» da hen, ban chi viéc truy
cap vao dudng link nay la dugc
©MAu dat chd

<URL, QR>

https://www.cipher-

X.ip/ZHff44T8MoPMTIVAUzJY/

* Ai dung dién thoai di déng hay
may tinh xach tay, thi can phai
tai ng dung app vé may cla

minh san da.

Twwthr 2 ~thr 6
9:00~17:00

https://www.moj.go.j

p/isa/support/fresc/

fresc_2.html



https://www.cipher-x.jp/ZHff44T8MoPMTlvAUzJY/
https://www.cipher-x.jp/ZHff44T8MoPMTlvAUzJY/
https://www.moj.go.jp/isa/support/fresc/fresc_2.html
https://www.moj.go.jp/isa/support/fresc/fresc_2.html
https://www.moj.go.jp/isa/support/fresc/fresc_2.html

3 Phap luat va thu tuc hanh chinh

Loai hinh tw van

No6i dung tw van chu yéu

Hinh thirc tw van

Thoi gian tw van

Ma QR
Puwong link lién két

Trung tdm hd tror ph

ap ly Nhat Ban
(Houterasu)

Dich vu cung cap thé

ng tin da ngén ngiv

Gioi thiéu cac cong tw van chuyén mén

va cac ché chinh sach hé tro ngwdi ngoai

quéc, lién quan dén cac van dé xay ra khi
sinh s6ng va lam viéc tai Nhat Ban

Vi du: Ly hén, Bao lwc gia dinh, Lwong

chuwa tra, Sa thai, Thi thwc, Tai nan, Vay tién,

V.V.

(Ngén ngir cé thé déi irng: Tiéng Anh,
tiéng Trung, tiéng Han, tiéng Tagalog,
tiéng Tay Ban Nha, tiéng Viét,
tiéng Thai Lan, tiéng Indonesia,
tiéng B6 Pao Nha, )

0570-078-377
050-3754-5430

Dién thoai

Tw thr 2 ~ thor 6
9:00~17:00

https://www.houter
asu.or.jp/site/vietn
amese/

Tw van phap luat
mién phi cho ngudi
ngoai quéc

Tw van phap luat béi luat sw

Vi du:

*Tw cach lwu tra

*Nhap tich

*Li hén- Két hén

*Quan hé vg chéng

*Quan hé huyét théng

*Tai nan giao thong

*Van dé veé tiéu dung

*Van dé lién quan dén lao dong
(Ngén ngir c6 thé déi teng: Tiéng Anh,
tiéng Viét, tiéng Trung, tiéng Tagalog,
tiéng B6 Dao Nha)

Pén trwc tiép

Quy lgi ich cong cong Trung tam
quéc té tinh Shimane

1571 Thi trén Saiwai,

thanh phd Matsue

Vui 1dng goi dién dén sb
(070-3774-9329) dat hen.
Thoi gian dat hen dén hét thir 6

trwdc moét tudn cha ngay tw van.
(thdi gian dat hen la cac ngay tro
ng tuan tlr the 2~6, 9:00~17:00)

Thir 4 cta tuan thr 3
13:30~14:20
14:30~15:20

https://www.sic-inf

o.org/vi/support/co

nsultation/tu-van-p
hap-luat/



https://www.houterasu.or.jp/site/vietnamese/
https://www.houterasu.or.jp/site/vietnamese/
https://www.houterasu.or.jp/site/vietnamese/
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Loai hinh tw van

No6i dung tw van chu yéu

Hinh thiec tw van

Thoi gian tw van

Ma QR
Puwong link lién két

Tw van tha tuc hanh
chinh

Tw van cac tha tuc hanh chinh cung

v&i nha chuyén moén.

Vi du:

*Qudc tich-Visa

*Két hén quoc té

*Bang lai

*Dang ki cw tru

*Tién thué

*Bao hiém

*Tién lwong hwu

Pang ki bat dong san

*Xin cap phép cac tha tuc hanh chinh
(Ngén ngir c6 thé déi irng:
Tiéng Anh, tiéng Trung, tiéng Viét,
tiéng B6 Pao Nha, tiéng Tagalog)

Pén trwc tiép

Quy l¢i ich cong cdéng

Trung tam quéc té tinh Shimane
1571 Thi trin Saiwai,
thanh phé Matsue

Vui Idng goi dién dén sé
(070-3774-9329) dat hen.

Thoi gian dat hen dén hét ther 6
cla tuan tw van.

(thoi gian dat hen la cac ngay trong
tuan tr tho 2~6, 9:00~17:00)

Chu nhat tuan thir 3
moi thang
13:00~16:00

https://www.sic-inf

o.org/vi/lsupport/co

nsultation/scrivene

Pén trwc tiép

Quy lgii ich cong cong Trung

tam quéc té tinh Shimane
Chi nhanh phia Tay
Pai hoc cong ldp Shimane tang 2
trungtam Media,
2433-2 Nobara-cho,
Thanhphé Hamada

Vui long goi dién dén sb
(0855-28-7990) dat hen, han chét |
a trwdc modt ngay cla ngay tw van.
(thoi gian dat hen la cac ngay trong
tudn tir the 2~6, 9:00~17:00)

Thir tw tuan the 4
maoi thang
13:00~16:00

rl



https://www.sic-info.org/vi/support/consultation/scrivener/
https://www.sic-info.org/vi/support/consultation/scrivener/
https://www.sic-info.org/vi/support/consultation/scrivener/
https://www.sic-info.org/vi/support/consultation/scrivener/

Loai hinh tw van

No6i dung tw van chu yéu

Hinh thiec tw van

Thoi gian tw van

Ma QR
Pwong link lién két

B6 Noi vu va Truyén
thong
Tw van hanh chinh

Khiéu nai, dong gop y kién hoidc cé
cac yéu khac déi véi dich vu, hoat
dong, thu tuc cua chinh pha.

Cac khiéu nai, y kién dwoc dong goép
tr ngwoi dan sé dwoc dwa ra dé ban
thao va trao déi. Viéc lam nay thuc
day viéc hoan thién hé théng hanh
chinh, va cai thién cac diém chwa tét
trong viéc van hanh.

(Ng6n ngir c6 thé déi irng:

Tiéng Anh)

e-mail
kikumimi.japan@soumu.go.jp

Tiép nhan 24/24

https://www.soumu.go.

jp/main_sosiki/hyouka/

soudan n/tagengo.ht

ml

Tw van hanh chinh nhan vat linh vét
“KIKOON”



mailto:kikumimi.japan@soumu.go.jp
https://www.soumu.go.jp/main_sosiki/hyouka/soudan_n/tagengo.html
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4 Nhan quyén

Loai hinh tw van

No6i dung tw van chu yéu

Hinh thirc tw van

Thoi gian tw van

Ma QR
Puwong link lién két

Dwong day néng vé nhan
quyeén bang tiéng nwéc
ngoai
(Dién thoai)

Dich vu tw van nhan quyén
bang tiéng nwéc ngoai trén
Internet

Trung tam tw van nhan
quyén cho ngwdi nwéc ngoai

Tw van vé cac van dé nhan quyén tr
ong cudc séng hang ngay

Vi du: Bi phan biét déi xtr bat céng vi la
ngwdi nwéc ngoai, bi bat nat & trwvong,
V.V.

(Ngén ngir c6 thé déi rng: Tiéng Anh,
tiéng Viét tiéng Trung, tiéng Han,
tiéng Tay Ban Nha, tiéng Nepal

tiéng Indonesia, tiéng Thai,

tiéng Tagalog, tiéng B6 Dao Nha)

bién thoai 0570-090911

T thir 2 ~thor 6
9:00~17:00

Truy cap bang dwong link & cot
bénphaiva chonngdén ngir, trang
web sé tw dong chuyén dén trang
chinh.

Tiép nhan 24/24

Pén trwc tiép
Cuc Phap dia phwong Matsue
Toa nha van phong tng hop vu
phép luat Matsue
50 Boro-machi,
Thanh phd Matsue

T thir 2 ~thr 6
9:00~17:00

https://www.moj.g
0.ip/JINKEN/jinken
21.html

Tw van bao lwc gia dinh +

Tw van vé bao lwc gia dinh

(Ngén ngir c6 thé déi irng: Tiéng Anh,
tiéng Viét, tiéng Trung, tiéng Indonesia,
tiéng Tay Ban Nha, tiéng B6 Dao Nha,
tiéng Nepal, tiéng Thai, tiéng Tagalog,
tiéng Han)

Truy cap bang dwéng link & cot
bén phai va chon ngén ngir, trang
web sé tw dong chuyén dén trang
chinh.

Méi ngay
12:00~22:00

https://soudanplu
s.jp/lanquage.html



https://www.moj.go.jp/JINKEN/jinken21.html
https://www.moj.go.jp/JINKEN/jinken21.html
https://www.moj.go.jp/JINKEN/jinken21.html
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5 Viéclam

Loai hinh tw van

N6i dung tw van chu yéu

Hinh thirc tw van

Thoi gian tw van

Ma QR
Duwong link lién két

S6 dién thoai tw
van danh cho lao
dong nwéc ngoai

Tw van vé diéu kién lao dong

Trong bat ky trieé'ng hop nao sau day,

vui long tham khao.

*Ban khong dwoc tra lwong.

-Ban khéng dwoc tra phu cap lam thém gio.

*Ban bj sa thai trong khi dang diéu tri y té do
chan thwong do cong viéc gay ra.

*Ban bj sa thai dét ngét va khong dwoc tra
phu cép sa thai.

*Ban bj tai nan tai noi lam viéc nhwng khéng
dwoc boi thwong chi phi y té vao nhirng
ngay nghi.

-Tién lwong, gi® lam viéc va cac diéu kién
lam viéc.v.v ciia ban khong dwoc néu ro khi
ban ky hop dong lao dong.

*C6 nguy co xay ra tai nan tai noi lam viéc vi
an toan va vé sinh khéng dwoc dam bao.

(Ng6n ngir c6 thé déi teng: Tiéng Anh,
tiéng Trung, tiéng Han, tiéng Thai,
tiéng Tagalog, tiéng Indonesia, tiéng Nepal,
tiéng Tay Ban Nha, tiéng Viét, tiéng Méng Co,
tiéng Campuchia, tiéng Myanmar)

bién
thoai

https://www.chec

k-roudou.mhiw.q

o.jp/soudan/forei

gnher vnm.html

Tiéng Anh 0570-001-701
Tiéng Trung | 0570-001-702
Tiéng B4 Dao Nha | 0570-001-703 Thtr 2~ thir 6
Tiéng Tay Ban Nha = 0570-001-704 10:00~12:00
- 13:00~15:00
Tiéeng Tagalog | 0570-001-705
Tiéng Viét 0570-001-706
Tiéng Myanmar | 0570-001-707 Thr 6
s . N 10:00~12:00
Tieng Méng Co6 | 0570-001-718 13:00~15:00
Thir 2 dén thir 5
Tiéng Nepal 0570-001-708 10:00~12:00
13:00~15:00
Thir 4 dén thir 6
Tiéng Han 0570-001-709 10:00~12:00
13:00~15:00
Thir 5
Tiéng Thai 0570-001-712 10:00~12:00
13:00~15:00
Thir 3
Tiéng Indonesia  0570-001-715 10:00~12:00
13:00~15:00
Thir 4
Tiéng Campuchia | 0570-001-716 10:00~12:00
13:00~15:00

10
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Loai hinh tw van

No6i dung tw van chu yéu

Hinh thirc tw van

Th&i gian tw van

Ma QR
Pwong link lién két

DPwéong day nén
g tw van diéu
kién lao déng

Tw van vé diéu kién lao déng

Trong bat ky trwéng hop nao sau day,

vui long tham khao.

*Ban khong dwoc tra lwong.

-Ban khéng dwoc tra phu cap lam thém gio.

Ban bi sa thai trong khi dang diéu tri y té do
chan thwong do coéng viéc gay ra.

*Ban bi sa thai d6t ngét va khéng dworc tra phu
cap sa thai.

*Ban bi tai nan tai noi lam viéc nhwng khéng
dworc boi thworng chi phiy té vao nhirng ngay
nghi.

-Tién lwong, gi®’ lam viéc va cac diéu kién lam
viéc khac cua ban khong dwoc néu ré khi ban
ky hop doéng lao dong.

*C6 nguy co’ xay ra tai nan tai noi lam viéc vi
sw an toan va vé sinh cia ngwoi lao dong
khéng dwoc bao vé day du.

(Ngén ngir cé thé déi eng: Tiéng Anh,
tiéng Trung, tiéng Han, tiéng Thai,
tiéng Tay Ban Nha, tiéng Bé Pao Nha,
tiéng Viét, tiéng Tagalog, tiéng Nepal,
tiéng Indonesia, tiéng Campuchia,

tiéng Mong Cé, tiéng Myanmar )

bién
thoai

Tiéng Anh  0120-811-401 | Th&*2~th 6
17:00~22:00
Tiéng Trung | 0120-531-402 | Thbay, chu nhatva cac
ngay le 9:00~21:00
Tiéng Bo Thir 2 ~ thir 6 17:00~22:00
0120-531-403
Pao Nha Thir7 9:00~21:00
Tiéng Tay Ther 5 va thi 6
Bar NH 0120-531-404 17:00~22:00
an Nha Thr 7 9:00~21:00
The 3 va thir 4
Tiéng Tagalog | 0120-531-405 17:00~22:00

Chua nhat 9:00~21:00

https://www.chec

k-roudou.mhlw.g

o.jp/soudan/forei

Thir 3, Thir 5, Thir 6

gner_vnm.html

. 17:00~22:00
Tieng Vié 120-531-4
ieng Vet 0120-531-406 | o, . 7 va cha nhat
9:00~21:00
Tiéng Nepal 0120-531-408 | Thor4 17:00~22:00

Tiéng Myanmar

0120-531-407

Chua nhat 9:00~21:00

Tiéng Han

0120-613-801

Tiéng Thai

0120-613-802

Tiéng Indonesia

0120-613-803

Tho*5 17:00~22:00
Chu nhat 9:00~21:00

Tiéng Campuchia

0120-613-804

Tiéng Méng Cé

0120-613-805

Thr2 17:00~22:00
Th7 9:00~21:00
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https://www.check-roudou.mhlw.go.jp/soudan/foreigner_vnm.html
https://www.check-roudou.mhlw.go.jp/soudan/foreigner_vnm.html
https://www.check-roudou.mhlw.go.jp/soudan/foreigner_vnm.html
https://www.check-roudou.mhlw.go.jp/soudan/foreigner_vnm.html

Loai hinh tw van

N6i dung tw van chu yéu

Hinh thirc tw van

Th&i gian tw van

Ma QR
Pwong link lién két

Tw van ngén
ngir ban dia
cho Thwec tap
sinh ky thuat

Tw van vé dang gap rac
réi trong thwe tap ky nang

Vi du nhu la......

* Ban khong dwoc tra
tién lam thém gio.

* Ban bi bao lwc.

* N6i dung coéng viéc
khacvéi hop doéng da ky.

+ Ban bi yéu cau giiv hd
chiéu.

« Khi sap bi budc vé nwéck
héng theo y muén.

+ Ban khong thé tw do di ra
ngoai.

(Ngén ngir cé thé déi (rng:
Tiéng Anh, tiéng Trung,
tiéng Thai, tiéng Indonesia,
tiéng Tagalog, tiéng Viét
tiéng Campuchia,

tiéng Myanmar)

Tiéng Anh 0120-250-147 Thir 3vathe 5
Tiéng Indonesia 0120-250-192 11:00~19:00
Tiéng Tagalog 0120-250-197 Chu nhat 9:00~17:00
B Ther 3 11:00~19:00
Tieng Thai 0120-250-198 Chiinhat  9:00~17:00
bién Tiéng Campuchia 0120-250—-366 Th*5 11:00~19:00
thoai | Tiéng Myanmar 0120-250-302 Thir3 11:00~19:00
. Thir 2,4, 6
Tieng Trung 0120-250-169 11:00~19:00
Thor 3 va ther 5
Tiéng Viét 0120-250-168 11:00~19:00
Thr7 9:00~17:00
Tiéng Anh https://www.support.otit.go.jp/souda
n/en/02.html
Tiéng Indonesia https://www.support.otit.go.jp/souda
n/id/02.html
Tiéng Tagalog https://www.support.otit.go.jp/souda
n/phi/02.html
x .. https://www.support.otit.go.jp/souda
Tieng Thai | 02 himi .
e-mail Tiép nhan 24/24

Tiéng Campuchia

https://www.support.otit.go.jp/souda

n/kh/02.html

Tiéng Myanmar

https://www.support.otit.go.jp/souda

n/mm/02.html

Tiéng Trung

https://www.support.otit.go.jp/souda

n/cn/02.html

Tiéng Viét

https://www.support.otit.go.jp/souda

n/vi/02.html

https://www.supp

ort.otit.go.jp/sou

dan/vi/
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https://www.support.otit.go.jp/soudan/vi/
https://www.support.otit.go.jp/soudan/vi/
https://www.support.otit.go.jp/soudan/vi/
https://www.support.otit.go.jp/soudan/en/02.html
https://www.support.otit.go.jp/soudan/en/02.html
https://www.support.otit.go.jp/soudan/id/02.html
https://www.support.otit.go.jp/soudan/id/02.html
https://www.support.otit.go.jp/soudan/phi/02.html
https://www.support.otit.go.jp/soudan/phi/02.html
https://www.support.otit.go.jp/soudan/th/02.html
https://www.support.otit.go.jp/soudan/th/02.html
https://www.support.otit.go.jp/soudan/kh/02.html
https://www.support.otit.go.jp/soudan/kh/02.html
https://www.support.otit.go.jp/soudan/mm/02.html
https://www.support.otit.go.jp/soudan/mm/02.html
https://www.support.otit.go.jp/soudan/cn/02.html
https://www.support.otit.go.jp/soudan/cn/02.html
https://www.support.otit.go.jp/soudan/vi/02.html
https://www.support.otit.go.jp/soudan/vi/02.html

Name of

Consultation Service

Main consultation content

Reception

How to Access the service
days and Hours

URL/QR Code

Tw van ngén
nglr ban dia
cho Thuwec tap
sinh ky thuat

Tw van vé dang gap rac roi

trong thwc tap ky nang

- Ban khong dwoc tra tién lam
thém gio.

* Ban bi bao Iwc.

* NGi dung cong viéc khacvei
hop dong da ky.

+ Ban bi yéu cau giiv hd chiéu.

+ Khi sap bi buéc vé nwéckhéng
theo y muén.

 Ban khéong thé tw do di ra
ngoai.

(Ngén ngi¥ c6 thé déi ing:

Tiéng Anh, tiéng Trung, tiéng Thai,

tiéng Indonesia, tiéng Tagalog,
tiéng Viét, tiéng Campuchia,

tiéng Myanmar)

Assistance Division, Guidance and Assistance
Department Organization for Technical Intern

https://www.sup

port.otit.go.jp/so

Training udan/vi/
3F LOOP-X Building, 3-9-15 Kaigan,
Thw | Minato-ku, Tokyo 108-0022 Tiép nhan 24/24
kP& bao mat théng tin c4 nhan cla nguoi
tw van, tai ndi dung thw hay viét dia
chi va cach thic lién lac.
https://www.oti
t.go.jp/upload/d
0ocs/240402_05
0%20.pdf
ZOOM Kiém tra Cach sir dung nhap vao dwong link bén phai.
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https://www.support.otit.go.jp/soudan/vi/
https://www.support.otit.go.jp/soudan/vi/
https://www.support.otit.go.jp/soudan/vi/
https://www.otit.go.jp/upload/docs/240402_050%20.pdf
https://www.otit.go.jp/upload/docs/240402_050%20.pdf
https://www.otit.go.jp/upload/docs/240402_050%20.pdf
https://www.otit.go.jp/upload/docs/240402_050%20.pdf

Loai hinh tw van

N6i dung tw van chu yéu

Hinh thirc tw van

Thei gian tw van

Ma QR
Puwong link lién két

B6 phan phu trach
tw van cho lao
dong nwéc ngoai

Tw van vé tiéng diéu kién lao dong

Vi du, Sa thai, Di d&i, Tién lwong,
Cham dwrt viéc lam, Bat nat va quay
réi tai noi 1am viéc, v.v.

(Ng6n ngir c6 thé déi trng:

Tiéng Trung)

Cuc Lao dong Shimane

Dién thoai

0852-31-1156

Pén trwc tiép
Toda nha Chinh phu Qubc gia Matsue tang 5,
134-10 Mukoujima-cho, thanh phé Matsue

Thr 2 cia tuan thir
2 va tuan tho 4
9:00~16:30

https://www.check-r
oudou.mhiw.go.jp/s
oudan/foreigner _vn
m.html

Tw van viéc lam
cua Van phong
An ninh Viéc lam

Tw van tim kiém viéc lam, hwéng
bao hiém that nghiép, dao tao
nghé, v.v.

(Ngén ngir cé thé déi irng:

Tiéng Anh, tiéng B6 Pao Nha)

Tiéng Anh

Trung tam hé tro’ viéc lam Matsue
(Hello work Matsue)
Dién thoai 0852-22-8609
Pén truc tiép
Toda nha Chinh phit Qubc gia Matsue
ting 2, 134-10 Mukoujima-cho,
thanh phd Matsue

Thtr 2 ~ thir 6
11:00~12:00

Trung tam ho tro viéc Iam danh cho
sinh vién méi t6t nghiép Matsue
bién thoai 0852-28-8609
DPén truc tiép
Tda nha Matsue-Telsa tang 3,
478-18 Asahi-machi,
thanh phd Matsue

Thir 2 ~ thor 6
13:30~17:30

Tiéng Bo
Dao Nha

Trung tdm hé tro viéc 1am lzumo
(Hello work 1zumo)
bién thoai 0853-21-8609
Pén trwc tiép
1-59 Enya-arihara-cho,
thanh phd Izumo

Thor 3 va thor 6
9:00~12:00
13:00~15:00

https://www.mhl

w.go.jp/content/0
00592865.pdf
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https://www.check-roudou.mhlw.go.jp/soudan/foreigner_vnm.html
https://www.check-roudou.mhlw.go.jp/soudan/foreigner_vnm.html
https://www.check-roudou.mhlw.go.jp/soudan/foreigner_vnm.html
https://www.check-roudou.mhlw.go.jp/soudan/foreigner_vnm.html
https://www.mhlw.go.jp/content/000592865.pdf
https://www.mhlw.go.jp/content/000592865.pdf
https://www.mhlw.go.jp/content/000592865.pdf

Loai hinh tw van

N6i dung tw van chu yéu

Hinh thirc tw van

Ma QR
Puwong link lién két

Thanh phé lzumo

Tw van viéc lam

cho ngw&i nwéc
ngoai

Tw van cho ngw®i nwéc ngoai

muén

tim viéc lam tai thanh phé Izumo

Vi du nhw la.....

+ T6i muén lam viéc tai lzumo. Téi
muén biét c6 nhirng cong ty nao &
do.

* Téi lo lang khéng biét cach tim viéc
A2

(Ngén ngir c6 thé déi irng:

Tiéng B6 Dao Nha)

@ Vui long truy cap URL bén dwéi, dién thong tin bat budc vao mau don

va gui di.

https://Iwww.kosuikyo.jp/input forms/245/inputs/new

@ Trung tam hé tro tim viéc 1am danh cho nguwi nwéc ngoai (dwoc gidi

thiéu b&i thanh phé Izumo) sé lién hé vé&i ban dé thong bao ngay gio va

dia diém tw van.

https://www.kos

uikyo.jp/for seek
ers/2707
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https://www.kosuikyo.jp/input_forms/245/inputs/new
https://www.kosuikyo.jp/for_seekers/2707
https://www.kosuikyo.jp/for_seekers/2707
https://www.kosuikyo.jp/for_seekers/2707

6 Lwong hwu

Loai hinh tw van No6i dung tw van chu yéu

Hinh thiec tw van

Th&i gian tw van

Ma QR
Puwong link lién két

Tw van cac tha tuc lién quan dén viéc tham gia,
déng, va nhan tién lwong hwu nha nwéc.
(Ngén ngir c6 thé déi trng: Tiéng Anh,
tiéng Trung, tiéng Han, tiéng Thai, tiéng Nepal,

Tw van lwong hwu tieng Tay Ban Nha, tiéng Indonesia,

(Phéng van ) tieng Tagalog, tieng Viét, tieng Myanmar,

tiéng B6 Pao Nha)

Pén trwc tiép
Van phong lwong hwu Matsue
107 Higashi-asahi-machi,
Thanh phd Matsue

Van phong lwong hwu lzumo
1516-2 Enya-cho,
Thanh ph Izumo

Van phong lwong hwwu Hamada
908-26 Harai-cho,
Thanh phé Hamada

Thtr 2 ~ thir 6
8:30~17:15

https://www.nenki

n.go.jp/internationa

I/simplejapanese/c

onsult/interpretatio

n_japan.files/02.pdf

lwong hwu co ban.v.v)

Néu ban dt lich hen qua dién thoai trwé'c mét ngay, ban co6 thé duoc tw van dé dang. (Dién thoai dét lich hen: 0570-05-4890, 03-6631-7521,
thoi gian d&t hen la cac ngay trongtuan tir thir 2~6, 8:30~17:15)
Vui long mang theo gidy t& chirng minh s lwong hwu ctia ban khi lién hé véi ching téi (vi du sb lwong hwu, hodc gidy t& théng bao ma sb
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https://www.nenkin.go.jp/international/simplejapanese/consult/interpretation_japan.files/02.pdf
https://www.nenkin.go.jp/international/simplejapanese/consult/interpretation_japan.files/02.pdf
https://www.nenkin.go.jp/international/simplejapanese/consult/interpretation_japan.files/02.pdf
https://www.nenkin.go.jp/international/simplejapanese/consult/interpretation_japan.files/02.pdf
https://www.nenkin.go.jp/international/simplejapanese/consult/interpretation_japan.files/02.pdf

Loai hinh tw van

No6i dung tw van chu yéu

Hinh thirc tw van

Th&i gian tw van

Ma QR
Puwong link lién két

Tw van lvong
hwu
(Pién thoai)

Tw van cac tha tuc lién quan dén viéc
tham gia, déng, va nhan tién lwong hwu
nha nwéc.

(Ngén ngir c6 thé dbéi wwng: Tiéng Anh,
tiéng Trung, tiéng Han, tiéng Thai,
tiéng Tay Ban Nha, tiéng Indonesia,
tiéng Tagalog, tiéng Viét, tiéng Nepal,
tiéng Myanmar, tiéng B6 Pao Nha)

Dién thoai
-Héi dap vé thua tuc nhan
tién lwong hwu
0570-05-1165,
03-6700-1165

-Héi dap vé gidy théng

baotién lwong hwu dinh

ki, online.
0570-058-555
03-6700-1144

-Hoéi dap vé thu tuc tham
gia bao hiém hwu tri
quéc dan

0570-003-004
03-6630-2525

-Héi dap vé viéc tham
giabao hiém huwu tri p
hac loi, hao hiém xa
héi
0570-007-123
03-6837-2913

Thr2 8:30~19:00

Thr3 dénthr 6

Tiéng Anh 8:30~17:15
Thir 7 tuan thir 2
hang thang

9:30~16:00

Cac ngon Thir 2 ~th&r 6

ngir khac 8:30~17:15

https://www.nenkin.

go.jp/international/si

mplejapanese/consu

It/interpretation_jap
an.files/02.pdf

17



https://www.nenkin.go.jp/international/simplejapanese/consult/interpretation_japan.files/02.pdf
https://www.nenkin.go.jp/international/simplejapanese/consult/interpretation_japan.files/02.pdf
https://www.nenkin.go.jp/international/simplejapanese/consult/interpretation_japan.files/02.pdf
https://www.nenkin.go.jp/international/simplejapanese/consult/interpretation_japan.files/02.pdf
https://www.nenkin.go.jp/international/simplejapanese/consult/interpretation_japan.files/02.pdf

7 Thé Mynumber

Loai hinh tw A 5 - . . 5 o £ M3 QR
< Noi dung tw van chu yeu Hinh thirc tw van Thei gian tw van . o
van Pwong link lién ket
Thac mac vé ché cua thé Mynumber, This 2 ~ this 6
w2 ~ thor
tha tuc hanh chinh online (My naportal) 9:30~20:00
(Ngén ngir c6 thé déi ng: Tiéng Anh, ) |
tiéng Trung, tiéng Tay Ban Nha, bién thoai 0120-0178-26 . o
. X ok n Thir 7, cha nhat
tieng Nepal, tieng Indonesia, tieng Viét, ~
. A s .z va cac ngay lé
tieng Bo Dao Nha, tiéng Tagalog, 9:30~17:30 https://www.kojinba
tiéng Thai, tiéng Han) | ) ngo-card.go.jp/en-o
Tw vin hé Théng bao tam ngirng st¢ dung thé Tiéng Anh, toiawase/
théng sé ma sé ca nhan do bi mat hoac bi tiéng Han, )
clia toi trom cap thé ma sé ’cé nhan, thé tiéng Trung, Moi ngay
théng bao, thé ma sé ca nhan hoic £ R 8:30~20:00
d h h h bi th tieng Tay Ban Nha,
ién thoai théng minh cé trang bi thé i@ i . .
¥n o hong mint g2t Bign thoai tibng B& Dao Nha
ma so6 ca nhan va chirng thw dién tw 0120-0178-27
(Ngén ngir c6 thé déi wng: Tiéng Anh, 0570-064-738 Tieng Thai,
tiéng Trung, tiéng Tay Ban Nha, tiéng Viét, . .
; J J ; 97 ; % Moi ngay
tiéng Nepal, tiéng Indonesia, tiéng Viét, tieng Nepal, 9:00~18:00

tiéng B6 Pao Nha, tiéng Tagalog,
tiéng Thai, tiéng Han)

tiéng Tagalog,

tiéng Indonesia,
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https://www.kojinbango-card.go.jp/en-otoiawase/
https://www.kojinbango-card.go.jp/en-otoiawase/
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8 Buwu dién va Ngan hang bwu dién Nhat Ban

Loai hinh tw van

N6i dung tw van chu yéu

Hinh thirc tw van

Th&i gian tw van

Ma QR
Puwong link lién két

Ngéan hang Bwu

Tha tuc mé tai khoan Ngan hang
bwu dién Nhat Ban danh cho ngwoi
ngoai quéc.

Pién thoai 0570-0123170

Khi goi dién thoai dén téng dai,
quy khach sé nghe thay giong néi tw
doéng.Quy khach vui ldong bam nat
twong rng v&i ngébn ngir ma quy
khach mong muén.

https://www.post.japa

npost.jp/bank/accoun

t/multilanquage-callc

dién Nhat Ban Pa | (Ngén ngir cé thé déi (ng: Tiéng Anh, . s The 2 ~ thir 6
A Ly R, X So1: Tieng Anh; .
ngén ngir quay tieng Trung, tiéng Viét, tieng Han, . . 9:00~16:00
B . B S02: Tieng Trung;
tw van tieng Indonesia, tieng Nepal, < < .
. S03: Tieng Han;
tieng Myanmar) £ " "
So4: Tieng Viét;
S65: Tiéng Indonesia;
S66: Tiéng Nhat;
S67: Tiéng Nepal;
S68: Tiéng Myanmar
https://www.post.japa
npost.jp/question/con
Bwu dién Nhat Ban | Tw van vé dich vu bwu chinh nhw M&i nas tact us/index2.html
a . 2 . 2 N ‘n . Ol hga
Trung tam dich vu | (chuyén phat, bwu pham, thw tir.v.v) bién thoai 0570-046-111 8'00~291 _)(;0

khach hang

(Ngén ngiv: Tiéng Anh)

19



https://www.post.japanpost.jp/bank/account/multilanguage-callcenter.pdf
https://www.post.japanpost.jp/bank/account/multilanguage-callcenter.pdf
https://www.post.japanpost.jp/bank/account/multilanguage-callcenter.pdf
https://www.post.japanpost.jp/bank/account/multilanguage-callcenter.pdf
https://www.post.japanpost.jp/question/contact_us/index2.html
https://www.post.japanpost.jp/question/contact_us/index2.html
https://www.post.japanpost.jp/question/contact_us/index2.html

9 Nhirng rac roi khi di du lich Nhat Ban

Loai hinh tw van No6i dung tw van chu yéu Hinh thirc tw van Th&i gian tw van . M? QR_A .
Puwong link lién ket
https://www.jnto.qo.jp
[projects/visitor supp
Cong tw van danh cho ngwoi ngoai ort/japanvisitorhotlin

Pwong day néng danh | quéc khi gap tai nan, khé khan, rac roi
cho du khach da ngén | trong qua trinh du lich tai Nhat Ban. bién thoai 050-3816-2787 Tiép nhan 24/24

ngilr (Ngén ngiv cé thé déi rng: Tiéng Anh,
tiéng Trung, tiéng Han)
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https://www.jnto.go.jp/projects/visitor_support/japanvisitorhotline.pdf
https://www.jnto.go.jp/projects/visitor_support/japanvisitorhotline.pdf
https://www.jnto.go.jp/projects/visitor_support/japanvisitorhotline.pdf
https://www.jnto.go.jp/projects/visitor_support/japanvisitorhotline.pdf

10 Twvan tamly

Loai hinh tw van Noi dung tw van chi yéu Hinh thirc tw van Théi gian tw van - Mla_' ill:{“ Kt
wong link lién ké
bién thoai 0120-279-338
*k Lam theo hwéng dan bang giong néi tw ddng, bam sb 2 dé két néi voi
) L quay tw van danh cho ngudi nwéc ngoai.
Neu nhw ban dang gap cac van dé kho | 456 duong link bén phai d& kiém tra lich déi ting cac ngon ngi..
khan trong cudc song, hoac chi don Facebook Messenger i
A < . ie ( Y 3 https:// .Si 2
thuan muon cé ai dé lang nghe tam s, Tieng Anh Thir 5,6,cht nhat = WWYV s.lnce
https://www.facebook.com/yor % 16:00~22:00 011.net/yorisoilvn/
trin tr& cha ban than, hay lién hé véi | Tieng Nepal ' '
isoi2foreign Thir 6. chii nhat
0 3 h J ‘“. BN o~ 7 7 " K N u, 3 4
Buongday | ching toi o ) * Can dat chd trvdc néu muén | Tieng Viét _ _
néng Yo6-ri-soi (Ngdn ngiv c6 thé doéi (rng: Tiéng Anh, f s 16:00~22:00
D p A trao doi bang tiéng tiéng Tiéng
tieng Trung, tieng Tay Ban Nha, Han, tiéng Thai, tiéng Tay Thir6 16:00~22:00
tiéng Nepal, tiéng Indonesia, tiéng Han Lz N Tagalog
. . . Ban Nha va tiéng B6 Dao Cha nhat
tlt’eng Tf‘lal, tieng Viét, tieng Tagalog, Nha. Tiéng Trung 16-00-22-00
tiéng Bé6 Pao Nha) o < . : :
Hay gi tin nhan cho chung . Th 6
t6i ngdn nglr ma ban muén Tieng Chd nhat (tudn 2 va 4)
yéu cau. Indonesia | 4 6.00~22:00
T én tam li . X A “n . Thor 4 . Yi .
r van tam 1 , Tiéng BS | Dién thoai 0120-66-2488 * nttps:/fww.vind]
.Yokohal.na’ «Cam thaj1y mét moi trong cudc song Pao Nha 045-336-2488 1'0:00~21 :00 glconsult.tml
Dién thoai cua | *T6i muon cé ai do6 lang nghe nhirng lo Thir 6 e
cudc sén l&ng va mudn phién cua toi.v.v. x . in . 19:00~21:00
. 9 N B : h‘f . Tiéng Tay | Dién thoai 0120-66-2477 | _
w van ngoai ngir 6n ngir c6 thé doi irng: w
goalnglr | (Ngon ng na Ban Nha 045-336-2477
Tieng Tay Ban Nha, tieng Bo Dao Nha) 12:00~21:00
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https://www.since2011.net/yorisoi/vn/
https://www.since2011.net/yorisoi/vn/
https://www.facebook.com/yorisoi2foreign
https://www.facebook.com/yorisoi2foreign
https://www.yind.jp/consult.html
https://www.yind.jp/consult.html

Loai hinh tw van

N6i dung tw van chu yéu

Hinh thirc tw van

Th&i gian tw van

Ma QR
Puwong link lién két

Hamamatsu
Dién thoai cuia cudc séng
Tw van tiéng B6 Pao Nha

Tw van tam li
+Cam thay mét maéi trong cudc séng
*T6i mudn cé ai dé lang nghe nhirng
lo IAng va mudn phién cia téi.v.v.
(Ngén ngiv c6 thé déi tvng :
Tiéng B6 Dao Nha)

bién thoai 0120-428-333

Thw 6 19:30~21:30

https://www.jona.or.jp/

~wbs60252/

Tokyo
Pién thoai cua cudc séng
Tw van tiéng Anh

Tw van tam li

+Cam thay mét maéi trong cudc séng

*T6i mudn cé ai dé lang nghe nhirng
lo IAng va muén phién cta téi.v.v.

(Ngén ngir c6 thé déi (rng : Tiéng Anh)

bién thoai 0800-300-8355
03-5774-0992

Thr 3~5 9:00~23:00
Thir 6 9:00 ~ thr bay 2:00
Thir 7 9:00 ~ chu nhat 23:00
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https://www.jona.or.jp/%7Ewbs60252/
https://www.jona.or.jp/%7Ewbs60252/
https://telljp.com/lifeline/
https://telljp.com/lifeline/

