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1. Mobile communications 
(1) Mobile Communications 
○ The number of mobile communications contracts was 216.14 million (down 0.7% from 

the previous quarter and up 3.5% from the same quarter of the previous year: a simple total of 
310.17 million), and the number of mobile phone contracts was 216.05 million (down 
0.2% from the previous quarter and up 3.9% from the same quarter of the previous year). 

○ The number of 3.9–4th generation (3.9–4G) mobile phone (LTE) contracts (simple 
total) was 117.03 million (down 2.5% from the previous quarter and down 7.4% from the same 
quarter of the previous year, accounting for 52.8% of all mobile phone contracts), and the 
number of 5th generation (5G) mobile phone contracts (simple total) was 98.17 
million (up 6.3% from the previous quarter and up 31.3% from the same quarter of the previous 
year). The number of BWA contracts (simple total) was 88.37 million (up 0.5% from the 
previous quarter and up 4.0% from the same quarter of the previous year). 

○ In terms of the share of mobile communications contracts by operator, NTT Docomo 
accounted for 35.0% (up 0.2 points from the previous quarter and down 0.8 points from the 
same quarter of the previous year; or 41.1% when including those related to services providing 
to MVNOs), KDDI Group for 27.5% (up 0.3 points from the previous quarter and unchanged 
from the same quarter of the previous year; or 31.6% when including those related to services 
providing to MVNOs), SoftBank for 19.3% (down 0.1 points from the previous quarter and 
down 0.3 points from the same quarter of the previous year; or 23.8% when including those 
related to services providing to MVNOs), Rakuten Mobile for 3.0% (up 0.2 points from the 
previous quarter and up 0.7 points from the same quarter of the previous year; or 3.5% when 
including those related to services providing to MVNOs), and MVNOs for 15.2% (down 0.6 
points from the previous quarter and up 0.4 points from the same quarter of the previous year). 

 
Note 1: Since figures are rounded to the nearest unit, the total figures, the sum of the breakdowns, as well as the rate of increases and decreases calculated 

from the figures in the charts and tables and the rate of increases and decreases displayed may not match. The same applies below. 
Note 2: The number of mobile communications contracts is the total for mobile phones, PHS and BWA. For PHS, the number is up to FY2022 Q4. The same 

applies below. 
Note 3: Unless otherwise specified, the number of mobile communications contracts is the result after intra-group transaction adjustments and does not include 

the number of contracts for wireless fixed broadband, mobile network fixed-line telephones and wireless fixed-line telephones provided by mobile 
phone or BWA. (The figures indicated as "simple total” are those which are not subject to intra-group transaction adjustments and include the number 
of contracts for wireless fixed broadband, mobile network fixed-line telephones and wireless fixed-line telephones provided by mobile phones or BWA.) 

Note 4: The number of mobile phone contracts is the total of those for 3rd generation, 3.9–4th generation and 5th generation mobile phones. 
Note 5: Rakuten Mobile share is its share as an MNO. 

 
 

Changes in the number of mobile communications contracts 
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Attachment 

Q1 Q3 Q2 Q4 Q1 

(Unit: 10,000 contracts) 

 Mobile phone, PHS, BWA (simple total) 

Mobile phone, PHS, BWA 

Mobile phone 

Note: Before FY2022 4Q (March 2023), the number of contracts for wireless fixed broadband provided by mobile phone or BWA was included in 
the number of contracts for “Mobile phone, PHS, BWA” and “Mobile phone.” The same applies hereafter. 
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3G, LTE, 5G, PHS and BWA contracts (simple total) 

 
 
 

 
 [Reference] Changes in the number of communication module contracts 
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Note 1: The number of LTE contracts includes those for mobile phones available with both 3G and LTE. 
Note 2: The number of 5G contracts includes those for mobile phones available with both LTE and 5G. 
 
 

(Unit: 10,000 contracts) 

(Unit: 10,000 contracts) 

Q1 Q3 Q2 Q4 Q1 

Q1 Q3 Q2 Q4 Q1 

   
No. of mobile communications  
contracts 

Communication module No. of mobile communications contracts excl. communication module 

Note: Before FY2022 4Q (March 2023), the number of contracts for wireless fixed broadband provided by mobile phone or BWA was included in the 
number of contracts for mobile communications. The same applies hereafter. 

 

 



3 

Changes in the share of mobile communications contracts by operator 

 
 

 

Changes in the share of mobile phone contracts by operator 
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Note 1: This does not include services provided by an MNO using mobile communication services provided by another MNO in the same group. The same 
applies throughout this page. 

Note 2: “KDDI Group” includes KDDI, Okinawa Cellular and UQ Communications. 
Note 3: The share of MVNOs is summed up for each MNO group that provides the service with the MNO group name followed by "(MVNO)." The same 

applies throughout this page. 
Note 4: The MVNO services provided by Rakuten Mobile are included in “NTT Docomo (MVNO)” and “KDDI Group (MVNO)”. The same applies throughout 

this page. 
 

Note: “KDDI Group” includes KDDI, Okinawa Cellular and UQ Communications (up to FY2020 Q2). 
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(2) MVNO included in (1) 

○ The number of MVNO service contracts*1 (included in the number of mobile 
communications contracts) was 32.85 million (down 4.7% from the previous quarter and 
up 6.3% from the same quarter of the previous year). 

○ The number of contracts in the MVNO service category with 30,000 or more 
contracts was 16.67 million for the SIM card type (up 1.9% from the previous quarter and 
up 6.1% from the same quarter of the previous year), and 9.86 million for communication 
module (down 20.6% from the previous quarter and down 9.8% from the same quarter of the 
previous year). 

○ In terms of the share of SIM card type contracts by operator*2, Internet Initiative 
Japan accounted for 21.5% (down 0.1 points from the previous quarter), NTT Docomo 
(related to the former NTT Resonant) for 9.0% (down 0.7 points from the previous quarter), 
OPTAGE for 8.6% (down 0.1 points from the previous quarter), Fujitsu for 5.1% (down 0.5 
points from the previous quarter), and AEON Retail for 4.6% (unchanged from the previous 
quarter). 

○ The number of operators providing primary MVNO*3 services was 871 (up 43 from the 
previous quarter and up 67 from the same quarter of the previous year) *4, and the number of 
operators providing secondary and beyond MVNO*5 services was 1,110 (up 50 from 
the previous quarter and up 98 from the same quarter of the previous year). 

 
*1: This does not include services provided by an MNO using mobile communications services provided by another MNO in the same group. Unless otherwise 

specified, the same applies throughout “(2) MVNO”. 
*2: This does not contain duplicated contracts resulting from transactions within the MNO group. 
*3: This refers to MVNOs that receive lines directly from MNO. The same applies throughout “(2) MVNO”. 
*4: In addition, there are four other MNOs (KDDI, Okinawa Cellular, UQ Communications and SoftBank) that provide MVNO services using the mobile 

communications services provided by other MNOs in the same group. 
*5: This refers to MVNOs that receive lines from MVNOs. The same applies throughout “(2) MVNO”. 

 
Changes in the number of MVNO service contracts 
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Note: This is based on reports from MNOs. 
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Changes in net increases and decreases in mobile communications 
contracts by MNO and MVNO 

 
 
 

Changes in the number of contracts by MVNO service category 
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Note 1: This is based on reports from MVNOs with 30,000 or more contracts. Accordingly, the total number differs from the "Changes in the 
number of MVNO service contracts." 

Note 2: "Others" refer to MVNO services that do not fall into the categories of "SIM card type," "Communication module," or "Simple resale." 

Note 1: This is based on reports from MNOs. 
Note 2: This contains the net increases and decreases in the number of contracts across all MNOs and all MVNOs (both are compared to the previous 

quarter). 
Note 3: Before FY2023 Q1 (June 2023), figures show the net increase or decrease including the number of contracts for wireless fixed broadband 

provided by mobile phone or BWA. 
 
 

Q1 Q3 Q2 Q4 Q1 
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Changes in the ratio of MVNO service contracts and the 
ratio of SIM card-type contracts provided by MVNOs 

 
 

 
Changes in the share of SIM card type contracts by operator 
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Note 3: The number of SIM card-type contracts provided by MVNOs is the total number reported from MVNOs with 30,000 or more contracts. 
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Changes in the number of MVNO service operators

 

 
 

 
[Reference] Changes in the number of operators by MVNO service category 
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Note 1: This is based on reports from primary MVNOs and secondary and beyond MVNOs with 30,000 or more contracts. 
Note 2: This does not include MVNOs with less than 30,000 contracts who only receive lines from secondary and beyond MNVOs with less than 30,000 

contracts. 
Note 3: Due to corrections of reports from operators, the number of operators has been modified in FY2023 Q4 (March 2024). 
 

Note 1: This is based on reports from MVNOs with 30,000 or more contracts. 
Note 2: Operators that provide multiple services are included in each of the relevant service categories. 
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2. Fixed-line communications 
(1) Data communications 

1) Fixed-line broadband 
○ The number of fixed-line broadband service*1 contracts was 51.19 million (up 0.2% from 

the previous quarter and up 1.8% from the same quarter of the previous year). 
○ The share of fixed-line broadband contracts by NTT East and West was 12.5% (down 

0.2 points from the previous quarter and down 0.9 points from the same quarter of the previous 
year; or 46.0% when including those related to the provision of wholesale telecommunications 
services*2). 

*1: Total of FTTH, DSL, CATV Internet (coaxial /HFC) and wireless fixed broadband. 
*2: Telecommunication services used by telecommunication carriers for their telecommunication businesses. 

 

Changes in the number of fixed-line broadband service contracts 
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FTTH DSL 



9 

29.7% 29.6% 29.6% 28.9% 26.5% 26.4% 26.2% 26.0% 25.9%

23.1% 23.1% 22.9% 22.3%

20.5% 20.4% 20.3% 20.1% 20.1%

21.5% 20.9% 20.5%
20.1%

18.8% 18.7% 18.7% 18.7% 18.7%

3.7% 3.6% 3.6%
3.5%

3.2% 3.2% 3.2% 3.2% 3.1%

2.1%

1.6% 0.9%

0.6%

6.7% 6.6% 6.5% 6.5% 6.1%1.4% 2.0%
2.7%

3.0%
2.9%

2.9%
2.9% 3.0% 3.0%

1.4% 1.8% 2.0%

2.3%
2.2%

2.3% 2.3% 2.4% 2.4%

1.4% 1.5%
1.6%

1.6%

1.5%
1.5% 1.5%

1.5% 1.5%

1.5%
1.6% 1.8%

2.1% 2.3%

1.1% 1.1% 1.2%

1.2% 1.1% 1.1% 1.1%
1.1% 1.1%

1.1% 1.1% 1.1% 1.1%
1.2% 1.2%

1.0% 1.0% 1.0%

1.0% 1.0% 1.0% 1.0%
1.0% 1.0%

1.2% 1.2%
1.2%

1.2% 1.1% 1.1% 1.1%
1.1% 1.1%

12.4% 12.5% 12.7% 13.0% 12.1% 12.1% 12.2% 12.2% 12.3%

(19.4%) （20.5%） (21.4%) （21.4%） （19.7%） (19.7%) (19.7%) (19.7%) （19.7%）

(13.7%) （14.5%） (15.0%)
（15.0%）

（13.8%） (13.8%) (13.8%) (13.8%) （13.8%）

(4.1%) （4.1%） (4.0%)
（3.9%）

（3.7%） (3.7%) (3.7%) (3.6%) （3.6%）

(0.2%) (0.3%)
(0.4%)

(0.6%)

(0.6%)

(0.6%)

(0.6%) (0.6%) （0.7%）

(1.0%) （1.3%）
(1.5%)

（1.7%）
（1.6%）

(1.6%)
(1.6%) (1.7%) （1.7%）

(1.4%) (1.4%)
(1.6%)

(1.6%)

(1.5%)
(1.5%) (1.5%) (1.5%) （1.5%）

(0.4%) (0.4%) (0.4%) (0.4%)
(0.5%) （0.5%）

NTT東西

52.8%

NTT東西

52.8%

NTT東西

52.6%
NTT東西

51.3%
NTT東西

47.0%

NTT東西

46.7%
NTT東西

46.5%

NTT東西

46.1%

NTT東西

46.0%（33.1%） （35.1%） （36.4%） （36.4%）

（33.6%） （33.6%） （33.5%）
(33.4%) （33.5%）

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

20.3 21.3 22.3 23.3 23.6 23.9 23.12 24.3 24.6

NTT東日本 NTT西日本 KDDIグループ

オプテージ ソフトバンク ソニーネットワークコミュニケーションズ

ギガプライズ アルテリア・ネットワークス NTTドコモ

ファミリーネット・ジャパン ファイバーゲート ＱTｎｅｔ

その他電力系事業者 その他

（第１四半期） （第１四半期）（第２四半期） （第３四半期） （第４四半期）

Changes in the share of fixed-line broadband service contracts by 
operator (equipment owner) 

 

Note 1: “KDDI Group” includes KDDI, Okinawa Cellular, Chubu Telecommunications, OTNet and J:COM Group. Unless otherwise specified, the same applies 
to 3) in "(1) Data Communications." 

Note 2: "Other power-related businesses" include STNet and Enecom. Unless otherwise specified, the same applies to 3) in "(1) Data communications." 
Note 3: Figures in parentheses indicate the share for the provision of wholesale telecommunications services. 
 

Q1 Q3 Q2 Q4 Q1 

NTT East  
OPTAGE  
GIGA PRIZE 
FAMILYNET Japan 
Other power-related operators 
 

NTT West 
SoftBank 
ARTERIA Networks 
Fibergate 
Ohers 
 

KDDI Group 
Sony Network Communications 
NTT Docomo 
QTNet 
 

NTT East / 
West 

NTT East / 
West 

NTT East / 
West 

NTT East / 
West 

NTT East / 
West 

NTT East / 
West 

NTT East / 
West 

NTT East / 
West 

NTT East / 
West 
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2) Fixed-line ultra-high-speed broadband (included in 1)) 
 
 
 
 
 

 
 
 
 
 
 
 

Changes in the number of fixed-line ultra-high-speed broadband service contracts 

 

3,780
4,042

4,224
4,409

4,831 4,860 4,891 4,925 4,955

3,385 
3,588 

3,770 
3,952 3,975 3,995 4,017 4,035 4,054 

395 454 454 457 458 457 453 452 452 

6 5 5 5 5
392 403 415 433 444

0

1,000

2,000

3,000

4,000

5,000

6,000

20.3 21.3 22.3 23.3 23.6 23.9 23.12 24.3 24.6

固定系超高速ブロードバンド FTTH CATVインターネット（同軸・ＨＦＣ）

ワイヤレス固定ブロードバンド（専用型） ワイヤレス固定ブロードバンド（共用型）

（単位：万契約）

（第２四半期） （第３四半期） （第１四半期）（第１四半期） （第４四半期）

○ The number of fixed-line ultra-high-speed broadband service* contracts was 
49.55 million (up 0.6% from the previous quarter and up 2.6% from the same quarter of 
the previous year). Of these, FTTH accounted for 40.54 million (up 0.5% from the 
previous quarter and up 2.0% from the same quarter of the previous year) and CATV 
Internet (coaxial/HFC) for 4.52 million (up 0.1% from the previous quarter and down 
1.2% from the same quarter of the previous year) and Wireless fixed broadband for 
4.49 million (up 2.4% from the previous quarter and up 12.7% from the same quarter of 
the previous year). 

○ The number of FTTH contracts increased in all prefectures, while the number of 
CATV Internet (coaxial/HFC) contracts decreased in 29 prefectures (compared to 
the previous quarter). 

 
* The total of contracts for FTTH, CATV Internet (coaxial/HFC) and wireless fixed broadband. However, this is limited to those with a download speed of 
30 Mbps or more for CATV Internet. The same applies throughout "2) Fixed-line ultra-high-speed broadband." 
 

Note: Before FY2022 Q4 (March 2023), the number of contracts for "Wireless fixed broadband" was not included in the number of contracts for 
"Fixed-line ultra-high-speed broadband." 

Q1 Q3 Q2 Q4 Q1 

(Unit: 10,000 
contracts) 

CATV Internet (coaxial/HFC) Fixed-line ultra-high-speed broadband 

Wireless fixed broadband (dedicated type) Wireless fixed broadband (shared type) 

FTTH 
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Number of fixed-line ultra-high-speed broadband service contracts by prefecture 

 
Net increases and decreases in fixed-line ultra-high-speed broadband contracts by 

prefecture (compared to the previous quarter) 
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3) FTTH (included in 2)) 
○ The number of FTTH contracts was 40.54 million (up 0.5% from the previous quarter and 

up 2.0% from the same quarter of the previous year). 
○ In terms of the share of FTTH contracts by telecommunications equipment owning 

operator (including operators related to the provision of wholesale telecommunications 
services), NTT East and West accounted for 58.0% (down 0.3 points from the previous 
quarter and down 1.3 points from the same quarter of the previous year), KDDI Group for 
10.6% (unchanged from the previous quarter and the same quarter of the previous year), and 
OPTAGE for 4.0% (unchanged from the previous quarter and down 0.1 points from the same 
quarter of the previous year). 

○ In terms of the share of FTTH contracts by service provider*1, NTT Docomo accounted 
for 19.4% (down 0.2 points from the previous quarter and up 0.7 points from the same quarter 
of the previous year), NTT East and West for 15.6% (down 0.3 points from the previous 
quarter and down 1.2 points from the same quarter of the previous year), SoftBank for 11.8% 
(up 0.1 points from the previous quarter and up 0.3 points from the same quarter of the previous 
year), and KDDI Group*2 for 9.5% (unchanged from the previous quarter and up 0.2 points 
from the same quarter of the previous year). 

○ Of the total number of FTTH contracts, the number of contracts related to wholesale 
telecommunication services was 21.63 million (53.3% of the total number of FTTH 
contracts (up 0.1 points from the previous quarter and up 0.3 points from the same quarter of the 
previous year)). Of these, the number of contracts related to wholesale 
telecommunication services (service wholesale) of NTT East and West was 17.17 
million, accounting for 42.3% of the total number of FTTH contracts (unchanged from 
the previous quarter and down 0.2 points from the same quarter of the previous year). 

*1: This includes operators who receive wholesale telecommunication services and provide FTTH services to end users. 
*2: This includes operators in the KDDI Group in "Changes in the share of FTTH contracts by operator (service provider)." 

 
 

Changes in the number of FTTH contracts 

 
 

3,385 

3,588 
3,770 

3,952 3,975 3,995 4,017 4,035 4,054 

2,219 
2,342 

2,455 
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1,167 
1,246 1,314 

1,413 1,422 1,429 1,436 1,446 1,453 
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ＦＴＴＨ 戸建て＋ビジネス向け 集合住宅向け
（単位：万契約）

（第１四半期）（第４四半期）（第３四半期）（第２四半期）（第１四半期）Q1 Q3 Q2 Q4 Q1 

(Unit: 10,000 contracts) For detached houses and 
businesses For complex housings FTTH 
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Changes in the share of FTTH contracts by operator (equipment owner) 

 

 
Changes in the share of FTTH contracts by operator (service provider) 

 

36.1% 35.5% 34.9% 33.7% 33.5% 33.3% 33.1% 32.9% 32.7%

27.8% 27.4% 26.8%
25.9% 25.8% 25.7% 25.5% 25.4% 25.3%

11.8% 11.3% 10.9%
10.6% 10.6% 10.6% 10.6% 10.6% 10.6%

4.6%
4.4%

4.2%
4.1% 4.1% 4.0% 4.0% 4.0% 4.0%1.8% 2.4%

3.2%
3.6% 3.6% 3.7% 3.7% 3.8% 3.8%1.8% 2.2% 2.4%

2.7% 2.8% 2.8% 2.9% 3.0% 3.1%

1.7% 1.8% 1.9%
1.9% 1.9% 1.9% 1.9% 1.9% 1.9%

1.3% 1.4% 1.4%

1.4% 1.4% 1.4% 1.4% 1.4% 1.4%

1.3% 1.3% 1.4% 1.4% 1.5% 1.5%

1.3% 1.2% 1.2% 1.2% 1.2% 1.2% 1.2% 1.2% 1.2%

1.4% 1.5% 1.5% 1.4% 1.4% 1.4% 1.4% 1.4% 1.4%10.4% 11.0% 11.6% 12.2% 12.4% 12.5% 12.7% 12.9% 13.0%

NTT東西

64.0%
NTT東西

62.9%
NTT東西

61.7%
NTT東西

59.6%

NTT東西

59.3%

NTT東西

59.0%

NTT東西

58.7%
NTT東西

58.2%

NTT東西,

58.0%
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ＮＴＴ東日本 ＮＴＴ西日本 ＫＤＤＩグループ オプテージ
ソニーネットワークコミュニケーションズ ギガプライズ アルテリア・ネットワークス ファミリーネット・ジャパン
ファイバーゲート ＱTｎｅｔ その他電力系事業者 その他

（第２四半期） （第３四半期） （第４四半期）（第１四半期） （第１四半期）

19.2% 19.6% 19.3% 18.8% 18.7% 19.9% 19.7% 19.5% 19.4%

12.1% 10.6% 9.5% 8.7% 8.5%
8.4% 8.2% 8.0% 7.8%

10.9%
9.8%

9.0%
8.4% 8.3% 8.2% 8.1% 8.0% 7.8%
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NTTドコモ NTT東日本 NTT西日本 エヌ・ティ・ティ・コミュニケーションズ

エヌ・ティ・ティレゾナント ソフトバンク KDDI ビッグローブ

中部テレコミュニケーション ソニーネットワークコミュニケーションズ オプテージ つなぐネットコミュニケーションズ

ＱTｎｅｔ ファミリーネット・ジャパン Ｄ.Ｕ-ＮＥＴ ニフティ

楽天モバイル 大東建託パートナーズ その他電力系事業者 その他

（第２四半期） （第３四半期）（第１四半期） （第４四半期） （第１四半期）

Note 1: Operators with a market share of 1% or more are listed. 
Note 2: For operators receiving wholesale telecommunications services, the number of re-wholesale contracts is excluded from the count. 
 

 

 

 

Q1 Q3 Q2 Q4 Q1 

Q1 Q3 Q2 Q4 Q1 

NTT East / West NTT East / West NTT East / West NTT East / West NTT East / West NTT East / West NTT East / West NTT East / West NTT East / West 

NTT East  
Sony Network Communications 
Fibergate 

KDDI Group 
ARTERIA Networks  
Other power-related operators 

OPTAGE  
FAMILYNET Japan 
Others 

NTT Docomo  
NTT Resonant 
Chubu Telecommunications 
QTnet 
Rakuten Mobile 

NTT East 
SoftBank 
Sony Network Communications 
FAMILYNET Japan 
Daito Kentaku Partners 

NTT West 
KDDI 
OPTAGE 
D.U-NET 
Other power-related operators 

NTT Communications 
BIGLOBE 
Tsunagu Network Communications 
Nifty 
Others 

KDDI 
Group KDDI 

Group KDDI 
Group KDDI 

Group 
KDDI 

Group 
KDDI 
Group 

KDDI 
Group 

KDDI 
Group 

KDDI 
Group 

NTT  
Group 

NTT  
Group 

NTT  
Group 

NTT  
Group 

NTT  
Group 

NTT  
Group 

NTT  
Group 

NTT  
Group 

NTT  
Group 

NTT West  
GIGA PRIZE 
QTNet 
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Changes in the share of FTTH contracts by operator (equipment owner) 
for detached houses and businesses 

 
 

Changes in the share of FTTH contracts by operator (equipment owner) 
for housing complexes 

 
 
 
 

36.0% 35.4% 35.0% 34.7% 34.5% 34.4% 34.3% 34.1% 34.0%

29.8% 29.4% 28.9% 28.5% 28.4% 28.3% 28.2% 28.1% 28.0%

13.9% 13.5% 13.1% 13.0% 13.0% 13.1% 13.1% 13.1% 13.2%

6.0% 5.8% 5.6% 5.4% 5.4% 5.4% 5.3% 5.3% 5.3%
2.3%

3.1% 3.8% 4.0% 4.0% 4.0% 4.0% 4.0% 4.0%
1.4%

1.4% 1.4% 1.3% 1.3% 1.3% 1.3% 1.3% 1.3%

0.2%
0.2% 0.2% 0.2% 0.2% 0.2% 0.2% 0.2% 0.2%

1.7%
1.7% 1.7% 1.7% 1.7% 1.7% 1.7% 1.7% 1.7%

8.6% 9.6% 10.4% 11.2% 11.4% 11.6% 11.9% 12.1% 12.3%

NTT東西

65.9%
NTT東西

64.8%

NTT東西

63.9%

NTT東西

63.2%

NTT東西

62.9%

NTT東西

62.7%

NTT東西

62.4%

NTT東西

62.2%

NTT東西

62.0%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

20.3 21.3 22.3 23.3 23.6 23.9 23.12 24.3 24.6

ＮＴＴ東日本 ＮＴＴ西日本 ＫＤＤＩグループ オプテージ ソニーネットワークコミュニケーションズ ＱTｎｅｔ アルテリア・ネットワークス その他電力系事業者 その他

（第１四半期） （第１四半期）（第２四半期） （第３四半期） （第４四半期）

36.4% 35.5% 34.6% 32.0% 31.7% 31.4% 31.1% 30.7% 30.4%

24.0% 23.7% 22.9%
21.3% 21.1% 20.9% 20.8% 20.5% 20.4%

1.2% 1.2%
1.1%

1.1% 1.1% 1.1% 1.1% 1.1% 1.1%

7.8% 7.2%
6.8%

6.3% 6.2% 6.2% 6.2% 6.1% 6.1%

5.1% 6.2%
6.9%

7.6% 7.8% 8.0% 8.1% 8.4% 8.6%

4.6% 4.8% 5.1%

4.9% 4.9% 5.0% 5.0% 5.0% 5.0%

3.9% 4.0% 4.1%

4.0% 3.9% 3.9% 3.9% 4.0% 3.9%

3.6% 3.7% 3.9% 4.1% 4.1% 4.3%

2.6% 2.4% 2.4%

2.2% 2.2% 2.2%
2.2% 2.2% 2.2%

1.9% 1.8% 1.8%

1.7% 1.7% 1.7%
1.6% 1.6% 1.6%

1.0% 0.9% 1.0%

1.0% 1.0% 1.0%
1.0% 1.0% 1.0%

0.8% 0.9% 1.0%

1.0% 1.0% 1.1%
1.1% 1.1% 1.1%0.8% 0.9% 1.1%

1.1% 1.2% 1.2% 1.3% 1.3% 1.3%0.7% 1.3% 2.1% 2.7% 2.9% 3.0% 3.2% 3.3% 3.5%

1.0% 1.0% 1.0% 0.9% 0.9% 0.9%
0.9% 0.9% 0.9%8.4% 8.3% 8.1% 8.6% 8.7% 8.6% 8.6% 8.6% 8.6%

NTT東西

60.4%

NTT東西

59.2%
NTT東西

57.6% NTT東西

53.3%
NTT東西

52.9%

NTT東西

52.4%

NTT東西

51.9%
NTT東西

51.2%
NTT東西

50.8%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

20.3 21.3 22.3 23.3 23.6 23.9 23.12 24.3 24.6

NTT東日本 NTT西日本 NTTメディアサプライ KDDIグループ

ギガプライズ アルテリア・ネットワークス ファミリーネット・ジャパン ファイバーゲート

つなぐネットコミュニケーションズ オプテージ ＱTｎｅｔ キッズウェイ

ブロードエンタープライズ ソニーネットワークコミュニケーションズ その他電力系事業者 その他

（第１四半期） （第２四半期） （第４四半期）（第３四半期） （第１四半期）

Q1 Q3 Q2 Q4 Q1 

Q1 Q3 Q2 Q4 Q1 

NTT East NTT West KDDI Group OPTAGE Sony Network Communications ARTERIA Networks Other power-related  
operators 

Others 

NTT East / West NTT East / West NTT East / West NTT East / West NTT East / West NTT East / West NTT East / West NTT East / West NTT East / West 

NTT East / West NTT East / West NTT East / West 

NTT East / West NTT East / West NTT East / West NTT East / West 
NTT East / West 

NTT East / West 

NTT East 

GIGA PRIZE 

TSUNAGU NETWORK COMMUNUNICATIONS 

Broad Enterprise 

NTT West 

ARTERIA Networks 

OPTAGE 

Sony Network Communications 

KDDI Group 

Fibergate 

Kids Way 

Others 

 

 

QTnet 

NTT MEDIASUPPLY 

FAMILYNET Japan 

QTnet 

Other power-related operators 
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Changes in the ratio of wholesale contracts in FTTH contracts 
 

 

 

50.1%
51.9%

53.0% 52.9% 53.1% 53.1% 53.1% 53.3% 53.3%

41.0%
42.5% 43.2% 42.5% 42.5% 42.4% 42.4% 42.3% 42.3%

30%

40%

50%

60%

20.3 21.3 22.3 23.3 23.6 23.9 23.12 24.3 24.6

FTTH卸 サービス卸

Note 1: "FTTH wholesale" refers to FTTH services provided using wholesale telecommunications services. 
Note 2: "Service wholesale" refers to the FTTH wholesale services provided by NTT East and West. 
 

 

 

Service wholesale FTTH wholesale 
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(2) Voice communications 
1) Fixed-line telephone 
 

○ The number of fixed-line telephone* contracts was 49.30 million (down 0.7% from the 
previous quarter and down 2.3% from the same quarter of the previous year). Of these, the 
number of 0ABJ-IP telephone contracts was 36.03 million (down 0.2% from the previous 
quarter and down 0.1% from the same quarter of the previous year), and the number of NTT 
East and West subscribed telephone contracts was 12.12 million (down 1.9% from the 
previous quarter and down 7.8% from the same quarter of the previous year). 

○ In terms of the share of fixed-line telephone contracts by operator, NTT East and 
West (the total of NTT East and West subscribed telephones and 0ABJ-IP telephone 
contracts) accounted for 62.3% (down 0.2 points from the previous quarter and down 0.9 
points from the same quarter of the previous year) and KDDI Group for 22.3% (unchanged 
from the previous quarter and up 0.1 points from the same quarter of the previous year). 

* This refers to NTT East and West subscribed telephones services (excluding 0ABJ-IP telephone but including ISDN), other subscribed telephones services 
(the total of direct subscription, new type direct access, and direct access ISDN services), 0ABJ-IP telephone and wireless fixed-line telephone services. 

 

Changes in the number of fixed-line telephone contracts 

 

5,367 5,284 5,188 5,080 5,044 5,024 4,997 4,963 4,930 

3,521 3,568 3,594 3,612 3,607 3,613 3,614 3,610 3,603 

1,693 1,573 1,460 1,343 1,314 1,290 1,263 1,235 1,212 

153 143 134 125 123 121 120 118 115108 106 106 116 119 121 123 124 125
00

500

1000

1500

2000

2500

3000

3500

4000

4500

5000

5500

6000

20.3 21.3 22.3 23.3 23.6 23.9 23.12 24.3 24.6

固定電話全体 ０ＡＢＪ－ＩＰ電話 ＮＴＴ東西加入電話 直収電話 モバイル網を活用した固定電話 ワイヤレス固定電話（単位：万契約）

（第１四半期）（第４四半期）（第３四半期）（第２四半期）（第１四半期）

Note 1: For “0ABJ-IP telephone,” the number of phone numbers in use is regarded as the number of contracts. 0ABJ-IP telephone is classified as fixed telephone 
because of its high substitutability for NTT East and West subscribed telephones, but it is also shown as an IP telephone from page 18 onwards. 

Note 2: The number of contracts for "Fixed-line telephones using mobile networks" is the total number of contracts for "Wireless fixed-line telephones" and 
"Mobile network fixed-line telephones," which are part of "0ABJ-IP telephones.” 

 
 

Q1 Q3 Q2 Q4 Q1 

(Unit: 10,000 
contracts) All fixed phones OABJ-IP telephone NTT East/West subscribed 

telephones Fixed-line telephones using mobile networks Other subscribed 
telephones Wireless fixed-line telephone 
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Changes in the number of fixed-line telephone contracts by service 

 

 
Changes in the share of fixed-line telephone contracts by operator 

65.6% 67.5% 69.3% 71.1% 71.5% 71.9% 72.3% 72.7% 73.1%

31.6% 29.8% 28.1% 26.4% 26.1% 25.7% 25.3% 24.9% 24.6%

2.8% 2.7% 2.6% 2.5% 2.4% 2.4% 2.4% 2.4% 2.3%

0.0%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

20.3 21.3 22.3 23.3 23.6 23.9 23.12 24.3 24.6

０ＡＢＪ－ＩＰ電話 ＮＴＴ東西加入電話 直収電話 ワイヤレス固定電話

（第１四半期）（第１四半期） （第２四半期） （第３四半期） （第４四半期）

34.5% 34.1% 33.9% 33.5% 33.5% 33.4% 33.3% 33.2% 33.1%

31.5% 31.0% 30.6% 29.9% 29.8% 29.6% 29.4% 29.2% 29.1%

21.8% 21.9% 22.0% 22.2% 22.2% 22.2% 22.3% 22.3% 22.3%

5.9% 6.2% 6.5% 7.0% 7.1% 7.2% 7.3% 7.4% 7.4%

2.7% 2.8% 2.8% 2.9% 2.9% 2.9% 2.9% 2.9% 2.9%

3.6% 4.0% 4.2% 4.5% 4.6% 4.7% 4.8% 4.9% 5.1%

ＮＴＴ東西

66.0%
ＮＴＴ東西

65.1%
ＮＴＴ東西

64.4%

ＮＴＴ東西

63.5%

ＮＴＴ東西

63.2%

ＮＴＴ東西

63.0%
ＮＴＴ東西

62.7%

ＮＴＴ東西

62.5%
ＮＴＴ東西

62.3%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

20.3 21.3 22.3 23.3 23.6 23.9 23.12 24.3 24.6

ＮＴＴ東日本 ＮＴＴ西日本 KDDIグループ ソフトバンク オプテージ その他

（第１四半期） （第２四半期） （第１四半期）（第３四半期） （第４四半期）

Note 1: The numbers for “NTT East and West” contain the total of subscribed telephones (including ISDN), 0ABJ-IP and wireless fixed-line telephones. 
Note 2: “KDDI Group” includes KDDI, Chubu Telecommunications and J:COM Group (up to FY2020 Q3). Unless otherwise specified, the same applies 

throughout "(2) Voice communications." 
 

Q1 Q3 Q2 Q4 Q1 

Q1 Q3 Q2 Q4 Q1 

OABJ-IP telephone Other subscriber 
telephones 

NTT East/West subscriber 
telephones 

NTT East NTT West KDDI Group OPTAGE SoftBank Others 

NTT East / West NTT East / West NTT East / West NTT East / West NTT East / West NTT East / West NTT East / West NTT East / West NTT East / West 

Wireless fixed-line telephone 
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2) IP phone 

○ The number of IP phone numbers in use was 45.30 million (down 0.9% from the previous 
quarter and down 0.7% from the same quarter of the previous year) of which the number of 
0ABJ numbers in use was 36.03 million (down 0.2% from the previous quarter and down 
0.1% from the same quarter of the previous year), and the number of 050 numbers in use 
was 9.26 million (down 3.4% from the previous quarter and down 3.1% from the same quarter 
of the previous year). 

○ In terms of the share of 0ABJ numbers in use by operator, NTT East and West 
accounted for 51.6% (down 0.1 points from the previous quarter and down 0.4 points from 
the same quarter of the previous year) and KDDI Group for 30.5% (down 0.1 points from the 
previous quarter and down 0.5 points from the same quarter of the previous year). 

○ In terms of the share of 050 numbers in use by operator, SoftBank accounted for 
42.7% (up 0.1 points from the previous quarter and up 1.4 points from the same quarter of the 
previous year) and NTT Communications for 22.6% (up 0.5 points from the previous quarter 
and unchanged from the same quarter of the previous year). 

 
Changes in the number of IP phone numbers in use 

  
Changes in the share of IP phone numbers in use by operator (overall) 

   

4,413 4,467 4,535 4,569 4,562 4,567 4,573 4,569 4,530

3,521 3,568 3,594 3,612 3,607 3,613 3,614 3,610 3,603

892 899 941 957 956 954 959 959 926
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1,000

1,500

2,000

2,500

3,000

3,500

4,000

4,500

5,000

20.3 21.3 22.3 23.3 23.6 23.9 23.12 24.3 24.6

ＩＰ電話合計 ０ＡＢＪ番号 ０５０番号（単位：万番号）

（第１四半期） （第２四半期） （第３四半期） （第１四半期）（第４四半期）

22.9% 22.8% 22.6% 22.4% 22.4% 22.4% 22.3% 22.3% 22.4%

19.0% 19.1% 18.9% 18.8% 18.7% 18.7% 18.6% 18.5% 18.6%

7.4% 7.3% 7.2% 7.2% 7.2% 7.1% 7.2% 7.3% 7.3%

0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1%

27.8% 27.3% 26.7% 26.2% 26.1% 26.0% 25.9% 25.7% 25.7%

12.5% 12.3%
13.1% 13.7% 13.8% 14.0% 14.2% 14.4% 14.3%

3.7% 3.7% 3.6%
3.5% 3.5% 3.5% 3.4% 3.4% 3.4%

3.2% 3.3% 3.3%
3.3% 3.3% 3.3% 3.3% 3.3% 3.0%

1.9% 1.9% 1.9% 1.9% 1.9% 1.9% 1.9% 1.9% 1.9%1.6% 2.4% 2.7% 3.0% 3.0% 3.1% 3.1% 3.2% 3.2%

NTT東西

41.9%

NTT東西

41.9%
NTT東西

41.5%
NTT東西

41.2%

NTT東西

41.1%

NTT東西

41.1%

NTT東西

40.9%

NTT東西

40.8%

NTT東西

41.0%
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20.3 21.3 22.3 23.3 23.6 23.9 23.12 24.3 24.6

NTT東日本 NTT西日本 NTTコミュニケーションズ ＮＴＴドコモ ＫＤＤＩグループ

ソフトバンク オプテージ 楽天モバイル その他電力系事業者 その他

（第２四半期） （第３四半期）（第１四半期） （第４四半期） （第１四半期）

Q1 Q3 Q2 Q4 Q1 

(Unit: 10,000 contracts) 
IP phone total OABJ numbers 050 numbers 

NTT East 
SoftBank 

NTT West 
OPTAGE 

NTT Communications 
Rakuten Mobile 

NTT East / West NTT East / West NTT East / West NTT East / West NTT East / West NTT East / West NTT East / West NTT East / West NTT East / West 

NTT Docomo 
Other power-related operators 

KDDI Group  
Others 

Q1 Q3 Q2 Q4 Q1 
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Changes in the share of IP phone numbers (0ABJ numbers) in use by operator 

 

 
Changes in the share of IP phone numbers (050 numbers) in use by operator 

 

28.7% 28.5% 28.5% 28.3% 28.3% 28.3% 28.2% 28.2% 28.2%

23.8% 23.9% 23.8% 23.7% 23.6% 23.6% 23.5% 23.4% 23.4%

2.4% 2.8% 3.0% 3.1% 3.1% 3.1% 3.3% 3.3% 3.4%

33.2% 32.4% 31.8% 31.2% 31.0% 30.9% 30.8% 30.7% 30.5%

4.7% 5.1% 5.7% 6.4% 6.5% 6.6% 6.8% 6.9% 7.0%

4.2% 4.1% 4.1% 4.0% 4.0% 4.0% 4.0% 4.0% 4.0%

1.1% 1.0% 1.0% 1.0% 1.0% 1.0% 1.0% 1.0% 1.1%

1.2% 1.2% 1.2% 1.2% 1.2% 1.2% 1.2% 1.2% 1.2%

0.8% 0.8% 0.9% 1.0% 1.0% 1.1% 1.1% 1.2% 1.2%

NTT東西

52.5%

NTT東西

52.4%

NTT東西

52.4%

NTT東西

52.1%
NTT東西

52.0%
NTT東西

51.9%
NTT東西

51.8%

NTT東西

51.7%
NTT東西

51.6%
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ＮＴＴ東日本 ＮＴＴ西日本 ＮＴＴコミュニケーションズ
ＫＤＤＩグループ ソフトバンク オプテージ
ＱＴｎｅｔ その他電力系事業者 その他

（第２四半期） （第３四半期） （第４四半期）（第１四半期） （第１四半期）

43.1% 40.7% 41.3% 41.3% 41.3% 41.7% 42.0% 42.7% 42.7%

27.2%
25.1% 23.2% 22.6% 22.5% 22.3% 22.2% 22.1% 22.6%

0.3%

0.4% 0.5% 0.5% 0.5% 0.3% 0.3% 0.3% 0.4%

15.2%

16.1% 15.6% 15.3% 15.3% 15.3% 15.2% 15.2% 14.0%

6.5%

6.7%
7.3% 7.2% 7.2% 7.4% 7.3% 6.8% 6.9%

3.2% 4.1% 5.4% 5.5% 5.5% 5.4% 5.4% 5.6%

2.1% 2.1% 2.4% 2.7% 2.8% 2.7% 2.7% 2.8% 2.8%
2.3% 2.2% 1.9%

1.9% 1.8% 1.8% 1.8% 1.8% 1.8%
3.3% 3.6% 3.6% 3.1% 3.1% 3.0% 3.0% 3.0% 3.1%
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ソフトバンク ＮＴＴコミュニケーションズ ＮＴＴドコモ 楽天モバイル ＫＤＤＩグループ
コムスクエア ＺＩＰ Telecom 電力系事業者 その他

（第２四半期） （第３四半期） （第４四半期）（第１四半期） （第１四半期）

Note 1: KDDI Group includes KDDI and Chubu Telecommunications. 

Q1 Q3 Q2 Q4 Q1 

Q1 Q3 Q2 Q4 Q1 

NTT East / West NTT East / West NTT East / West NTT East / West NTT East / West NTT East / West NTT East / West NTT East / West NTT East / West 

NTT East  

KDDI Group 

QTnet 

NTT West  

SoftBank 

Other power-related operators 

NTT Communications 

OPTAGE 

Others 

SoftBank 
Com Square 

NTT Communications 
ZIP Telecom 
 
 

NTT Docomo 
Power-related operators  

Rakuten Mobile 
Others 

KDDI Group 


