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Your account and bill number
WE 8456 5220 Q006 &

LONDON

Date
18 May 2004
if yous have a guery

please see reverse for
aur contact details.

BT Together

Bill for 020 7289 3284

Total now due £ 87.73  Save £12 per year

with our simple payment options
Please moke sure we receive the totaf naw due by Monthly Payment Plan
29 May 2004, - ideal if you wish to pay monthly
- spread the cost of future bifls
- pay & fixed amount each menth
Whole Bill Divect Debit
- pasy, trouble free way 1o pay
* manage your paymaents effectively
- know your bill will be paid on
time in fufl
Subject to status. Written quotation
ausilable on request. No charge for
eredit {0% APR). Exchusions apply.
See BT Update.

oy
[
@
~r
§
This page is not a tax invoice.
+ You can find details of hew to pay overleat.
- * If appropriate, fill in the details on this payment skp.
a % * Please don't send cash by post. hank g“’(_’) oradit
B I i * Please quote 'Your account numbes® below on correspondence ar remittance advicos.
Your account numbier Total now due
WERASBRE9D
f,i:?‘.(rr‘s starnnand mz::.-é':m_ £ 8 ? - 7 3
] | Signature [hate
o .
8944 0150 8456 5990 0061 7004 !
! i
2 | | Bt datads Cheques [
E o e . i HSBC Bank pic
fi?, é--??f—wﬁf" g-f——wmri l ht-76-54 Head Office Collection Account £
i l Lo :
N | S— 1 e Tlease do not ok, pin or staple this slip; or wrile below this tne,
03 WE 84565990 Q006 GI 87.73

<3WEB4565990Q006< 447654+< 73 X

,
1
J
1
:
j
‘\
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Account enguiries

0800 150111

Your account and bill number
WE 8456 3900 GO06 GI

Please quote this account number if asking for
informationr on your account. Please keap it safe.

How we charge for eails

We measure the duration of each call to a fraction of a
second so you'rs charged only for the lime your call
tasts”. Summarised and itermsad call costs are caleulated
in the samne way.

*Minirusm coll charge, where apphicable, is 4.2p {ex.
VAT). For each type of calt different rates apply
cependling on the tme of day and the day of the week:
daytime: &am to 6pm Mon to Fri

sveningsfright-time: before 8am after 6pm Mon i Fri
weakend: midnight Fri o midnight Sun,

To calculate the cost of individual calls:

wdentify day, time and type of call ta determine call vate
far your option

wrusltiply <23l rate by duration of calf

rouned call cost to nearest tenth of penny (see Price List
forspecific rufes)

add the VAT,

Pricing Information Service

Regisker by visiting wwa bi.comfpricingemails if you'd
like to receive information about our main price changes
by email, rather than wait for the gensral wiormation
included with vour bifl.

1 yor: have a pricing enquiry, please visit our website at
wear. bt comiPricing or call us beitween 8 am and 4 pm.
HMonday to Friday on freefone DEOB R0 851,

Monihly Paymenk Plan

You can spread the cost of your bills over the year hy paving
a set anount each manth hy Direct Debit on fhe day you
choose. Monthly Payment Plan i subject o status.

Lireet Debit

Eyou'd like to fake advantage of one of our Direct Debit
oplions for fatore bilts please call R8OG 150 111,
Ajternatively you can set up your Direct Debit onfine by
wisiling s bi.com/billing-payroents.

fnternet

Yoss can view your fatest bill, pay it by Debit Card and
setupa Monigiy Payment Phan or Whale Bifl Direct Debit at
v bt.comfbilling-payments.,

Post Offine

Please take your hill and barcoderd payment slip to any Post
Offica making cheques payable to Post Qffice Lid, or fo any
PayPoint outlet {cash payments onlyl, Please refain your
receipts.

-z Customers with a textphone
&

Phone us free on

Customer service and sales 1500r 6200 80

Faults

2i-hour selfsenvice e D800 44 33 11 (Friends & Famil
Pad My Bill, fautt reporting)
DROO 24X 123 Sarnto Bpm, Mon o Sat

v number change,

, DHOS 1BT

Faving us on 0208 810&1‘}?

Using our website wane bl comfbilling-payments

Gur coramitmant to our customers

We aim ko give you an sxcellent service and our Code of Practice (see our Phone Book or our
website at. wwaw.btcom ) sets out filf details of what you can expect iram BT.

i yous have » complaint please telf us by ringing DBNO 860 159 (a free call). We will agree 3
way forward with you and rewew the mather twice at & managesment level if you are unhappy
with our response. Simply ask us to do so if you are not satisfied.

If after this you remain dissatisfied you can ask our Complaint Review Senvice to investigate,
This is a specialist, independent, team that will work closely with vou o find a solution to any
autstanding probiems.

If you are unhappy with the final outcome, please contack Qtelo - the Qffice of
Tetecommunications Orbudsman. Before doing so you must have given us the oppertusity to
resolve the matter as outlined above, and have a letter from us confirming that we have been
unable fo reach agreement. You can contact Qtelo on 9845 6501614 {ocal rale).

H you have a complaing about premium rate calls {these are numbers which start '09° and are
usually infermation, entertainment or TV games), please contact ICSTIS.

Qffice of Tolecommunications
Ombudsman {Gelo}

Wiiderspool Park, Warrington, W4 SHI.
£84LE 0501614 Hocal rabe)

weaak otelo.org.ak

Gifice of Telecommunications [Qftel)
5C Ludgate Hill, London EC4M 711
General engumes: 20 7634 B780
Complamts: Lo-coli 5848 714 5000
s aftel.gov. sk

Fhe Independent Committes for the Supervision of Standasds of

Telephone informotion Sarvices SCSTIS)

The Secretariat, 1CSTIS Freepost WC5468, Londen 551 2BR

General enquinies: 08GO 500 212

wanarestis.org.uk el seorefariat@icstis.org.uk
British Approvals Board for Telecammunications

517s call chatging accuracy has BART approval.

BABT approvals MET 6001 and MET 0015 apply.

British Telecommunications ple Registered Office 211 Newnate Stveet LONDOMNECIA TAS
Registeradt in England number 1880000

Whole Bill Direct Dahit,
YYou can pay the whaole amount of this and futuce bilis hy Direct Dehit. We give tha date on
vour bill whan we' coffect payment inorraally 10 days alles the bill dato}.

By post

Make your cheque payable to British Telecommunications ple, cross it AJC payes only and write your
account number on the hack. Send cherqus and completed payment slip ta BT Telephone Payment Centre,
Crurham, DHI3 1BT {or use the envelope provided). We don'f accept post-dated cherues,

Dor't send cash by post.

BT Payment Card

¥ou can wse your BT Payment Card to pay your bill in full or make payments sowards it providing yon

pay the fult halance by the date stated. You can do this af any Payftoint catlet ar Past Ofice. When
making payments, please refain your receipis. To reqiest a Payment Card please call D308 1000595
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