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(d) The parties will work together during the term of this Agreement to establish
mutually agreed performance objectives and operational procedures to
enable each party to provide the highest practical quality of service over its
Internet Network and the interconnection provided hereunder, in a cost
effective fashion. In connection therewith the parties shall use their
reasonable efforts to achieve a minimum end-to-end one-way packet delay.

() Each of the parties will use its reasonable efforts to achieve a mean time to repair
of four (4) hours or less for all outages at all Interconnection Points.

(i)  Both parties shall monitor the usage of each interconnection point. In the event
either party detects an interconnection point exceeding 90% utilization for one
hour for three consecutive days the detecting party shall initiate a discussion on
how to increase capacity or reroute traffic to reduce utilization.

(e) Each party will, at its own expense and on a reasonable effort basis, provide NOC
support in cooperation with the other. The parties shall develop operational
procedures for resolving problems affecting the Interconnection Points, including
Inter-NOC problem management information exchanges (e.g., trouble ticket
tracking) and NOC escalation procedures for addressing unscheduled outages or
emergency maintenance.

(f) Each of the parties shall use reasonable efforts to secure their respective
Internet Networks and traffic through the Interconnection Points from
unauthorized access, transmission or use; furthermore, the parties shall
cooperate to address security issues and develop security procedures.
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