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{53 The provizion of new loops with high capacity optical fibre directly to major users & a specific market that is
developing under competitive conditions with new investments. This Regulation therefore addresses access to
metallic local loops, without prejudice to national oblieations regarding other typesz of accezs to local infrastructures.
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Art. 14 Reference interconnection offer

13. Telecommunications organizationz whereof par.1 zhall not impoze unjustified charges or imitz such a=
a. prevent selection from public telephone equipment operator;
b. impoze one-way interconnection circuit transmissior;

c. limit tranemigzion connections to the use of optical bearers;

[hAnistiy of Communications “hnisteral Decres of 23th Aprl 19938 (Provisions for the interconnection in the telecommunications sectoef?
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WS 2.1 Product Introduction

Customer

DoRussntatin This section contains information on Exchange Services for Business and Residence,

BT Private Branch Exchange (PBX) Trunks, Integrated Services Digital Network
(ISDI, Product Descriptions (1e., Access Lines, Features, Usage, Data Services,
Publications Addittenal Services and a Product Matri) and T30C information.
Industry Conferences ; i ; : i ; ; 5
and Education The residential and business products listed in this section are the Venzon retail

telecommumications products and services offered for resale. The products and
services available for resale are subject to change. The Eeseller may contact their
Contact Us Account Manager or the Telecommunications Industry Services Operations Center
(TISOC) with any questions.

Quick Find

In general, the products and services that are offered for resale include the lines,
features, functions and capabilities that are offered by Venizon to end uzers under any
of the Venzon mtrastate tanffs. However, specific resale exceptions are noted m the
mdrndual resale tanffs, Statement of Generally Available Terms and Conditions
{(SGATS), resale contracts and interconnection agreements.

This Handbook section is organized as follows:

Section 2.1 is an overview of Verizon telecommunications services available to a
Eeseller's end user. & high level description of products, features and calling plans is
also presented, mcluding information on where the services are available.

Sections 2.2 through 2.9 contain in-depth descriptions of the products, features and
calling plans that can be used with specified telecommunications services. The sections
are organized as follows:

2.2 Verizon Products
2.3 Centrex Serwvices
2.4 Optional Calling Plans: Verizon-1Torth
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2.2 WVerizon Products

2.3 Centrex Services

2.4 Optional Calling Plans: Verizon-North
2.5 Optional Calling Plans: Verizon-South
2.6 Opticnal Features

2.7 Custom Caling Services

2.8 PhoneSmantEYCLASSSM Features

2.9 Private Lines

Section 2,10 containg descriptions of products and services that are available to the
Eeseller to aid in the support of each Reseller's specific business practices.

2.1.1 Exchange Services: Business & Residence

Description

Ezchange Service 15 a telecommunications access line that provides the end user with
the ability to place and recetve calls over the Verizon network. This access line is
provisioned from a central office switch to the end user's premises through
transtrssion faciities.

The following Exchange Services are available with the following local calling options:
Flat Rate Service (where available)
» Provided at a monthly rate with an unlimited number of calls within a specified
area (primary calling area).

» There is a charge for each call terminating outside of the primary calling area.
n Refer to specific state tariff for service avatlability.

Messagel Measured Rate Service

» Provided at a monthly rate.
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check the local state tariffs for spectfic product avatlability.
2.1.4.6 Product Mairix

Eey to following table:

Verizon-North = Verizon-North (Y, CT, MA, BT, VT, NH, ME)
Vertzon-3outh = Verizon-South (NI, PA, DC, DE, MD, VA, WV)
Bus = Business

ERes =EResidence

Verizon Products

Additional service offerings are available for Residence and Business end users. Please

Verizon-
South

Verizon-
MNorth MNorth
Bus Res

Verizon Product Description Verizon-

Verizon-
South
Res

Connection to the central -8 - -
office for making andfor
receiving telephone calls.

| dditional Line |& dditional access line.

[ dditional Listing & dditional name(s) listed in x X ®
the telephone ditectory and

| with directory assistance.

An optional private line X X
feature that provides a route
to an altemnate central office.

Alternate Serving
Wire Certer

[Bellh oy Personal
Signaling Services

Orie way service in which a -4
radio receiver is activated
through abase station
transmitter by dialing a
telephone mumber associated
with a CO exchange inwhich
the service is offered. &
|receiver is a small pottable

[tacio unit which may be
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Custom Calling Semvices

Custom Calling Description Verizon- Verizon- Verizon- Verizon-
Service Noxth North South South

|Call Forwarding Call Forwarding is a uset- -4 - - -
activated feature that enables
the end wser to direct all
incoming calls to a selected
telephone mumber by dialing
ar activation code.

|Call Forwarding Call Forwarding [LFixed Call b4 -4 h- -4
11 /Fixed Call Fotwarding enables the end
Forwarding user to have incoming calls
automatically forearded to a
preselected number when the
line is busy of unanswered.

& service that signals to end 4 X Z X
users that a second call is
waiting, permitting them to
hold the first call and snewer
the second. Cancel Call
Watting Jervice allows an end
user to deactivate Call _J
Waiting on a pet-call basis by

dialing an activation code
hefore placing a call o duting
a call via Thee-Way Calling.

Selective Call Selective Call Waiting/T one X X X X
Waiting/Tone Elock | |Block is a Call Waiting
enhancement that enables the
end user to deactivate the Call
Waiting tone for the duration
of a gelected call.
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Call Hold: Put an incoming or
outgoing outside call (non-
intercom) on hold, to pickup
on ancther extension
Three-Way Calling: Offers the
capability to conference three
separate parties.

Provides digital access to
voice and data network
services for sending speech,
data and images between
locations on a dial-up basis.

15D Primary

Provides an end user with a
direct digital connection, via
switched access, to one or
more public andfor private
setvices.

Lite Blocking (Vetizon
Southy/ Al Call
Restrict (zee
Phonesmart® Verizon-

Motk

Petiits the calling party to
block the calling number from
sppeating on the display unit
of the called number. Each
time the calling party picks up
the phone to place a call, their
rumber is automatically
blocked from appeating on the
display unit of the called
rumber.

Ilake Busy
Arrangement

Enables end user to make
husy Ofe of Mote Mooming
lines through the use of a
button at the end uset's
location.

[Metwark
Reconfiguration
Services (MRS

MRS provides multi-location
Business end users with
network management and
reconfiguration functionality
for dedicated private line
services.
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