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Development of Multilingual Parallel-text Platform for Medical Communication Support
in Multilingual Symbiotic Societies
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Abstract

Providing medical treatment to a patient who cannot understand the language can become a major
problem for health professionals. In fact, the presence of an interpreter in the medical treatment facility could
become a matter of life and death for foreign patients. In this study, we developed two multilingual support systems
that are aimed at addressing this situation. The first is a multilingual medical conversation support system that can
support the reception by foreign patient's several languages in the hospital. The other is a multilingual medical
conversation sentence collection system that is designed to allow a survey of the various types of doctor—patient
conversations used in the hospital.
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