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Oral health System Evaluation Model

Input

Financial
resources

Personnel

Time

Petersen 2002

Process

Organization
of work
Structure and
facilities
Admini-
stration

Output

Clinical
preventive
and curative

services

Community
oriented
prevention
and health
promotion

Outcome

Use of services
Satisfaction
Self care

Oral health
status

Quality of life

Source : The World Oral Health Report 2003, P.E. Petersen , WHO
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Case Mix Index (CMI)
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