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. 287 KERBAE BEEEH

f.2.1 E7YVERER

(1)Census Bureau Center of Economic Studies LEHD Program

1

QUESTIONNAIRE
Concer ning the Longitudinal Employer -
Household Dynamics program (LEHD)

Implementation of the LEHD

1.1 When combining federal and state administrative data on employers and employees with the

1.2

13

1.4

15

Census Bureau’s censuses and surveys, how do you link these data? Do you use data extracted
from the Business Register and/or other database for the data-linkages?

Do workers’ changes of their occupations and/or employment status bring about any difficulties
for establishing the data-linkages? If so, how do you solve the difficulties?

How do you ensure the privacy and confidentiality of the LEHD data in terms of data
provision-method? (e.g., anonymization, user qualification, ethical review, etc.)

How many staff members work for the LEHD? What is the organizational structure for the
LEHD?

What is the main financial source for the LEHD? Do you receive any budget supports from
other organizations? If so, how do such budget supports influence the contents of the LEHD?

2 Utilization of the LEHD

2.1
2.2

2.3

2.4

By whom and how have the LEHD data been utilized for policy-making and evaluations?

Is there a mechanism through which you can receive feed-backs regarding the contents of the
actual LEHD data-utilizations? Are the data users obligated to make such feedbacks?

Have you ever received requests from data users for possible expansion/refinements of the
LEHD content? If so, how did you respond to those requests?

Do you grasp whether/how the LEHD data users extract policy implications through analyses of
those data?

3 *“Contingent workers” and “work-life balance”

NOTE: One of our fundamental research concerns is that:

(1) in recent Japan, the increase of “contingent workers” under the sluggish economy might
be deteriorating the overall “work-life balance” situations in the country because of their
lower and unstable income level and their being driven to longer work hours; but

(2) existing governmental statistics are insufficient to figure out the incretrging of
contingent workers, partly due to the fragmented definition of “contingent workers’.
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3.1 Have the LEHD data been used for the researches focusing on “work-life balance” situations
among employees/employers?

3.2 Have the LEHD data been used for the researches focusing on the relationships between
corporate employment strategies and increase/decrease of “contingent workers” and between
contingent workers’ conditions and their “work-life balance” situations?
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(2)Bureau of Labor Statistics (BLS)

QUESTIONNAIRE
Concer ning the Implimentation and Use of
National Longitudinal Surveys(NLS)

1 Implementation of the NLS

1.1 When expanding the questions and/or redpondents of the NLS, how do you restructure and
adjust (or scrap and build) the other existing, related surveys including cross-sectional ones in
order to avoid duplication of survey contents and to cope with the increasing cost?

1.2 What are the factors that may influence the development process of budget for the maintenance
and development of the NLS? Does the extent of utilizations of the NLS results influence the
process?

1.3 What are the factors that may motivate making changes to the content of the NLS? Are
requests and budget supports from other organizations significantly influential in that regard,
especially when making addition of new questions?

1.4 Have you ever introduced subjective questions (for example, questions on “perception of
teachers, school discipline, school safety”, “opinion of parents’ relationship behaviors) to the
NLS? If so, when and why?

1.5 How do you ensure respondents’ confidentiality in terms of data provision-methods? (e.g.,
anonymization, user qualification, ethical review, etc.)

1.6 Can the NLS data be linked to data drawn from other governmental statistics? Does the data
linkage allow you to achieve cost efficiency in conducting the NLS and to save taxpayer cost? If
so, how such data-linkage is constructed in general?

2  Utilization of the NLS
2.1 By whom and how have the NLS data been utilized for policy-makings and evaluations?
2.2 Is there a mechanism through which you can receive feed-backs regarding the contents of the
actual NLS data-utilizations? Are the data users obligated to make such feedbacks?
2.3 Have you ever received requests from data users for possible expansion /refinements of the NLS
content? If so, how did you respond to those requests?
2.4 Do you grasp whether/how the NLS data users extract policy implications through analyses of
those data, especially of ones pertaining to subjective questions?

3 Practical concerns of the NLS conducting process

3.1 When recruiting NLS respondents, how often have you ever encountered declinations from
candidates? What generally are the reasons behind declinations? Have you introduced any
measures to reduce the number of declinations?

3.2 How often do you encounter dropouts of respondents? What generally are the reasons behind
dropouts? Have you introduced any measures to reduce dropouts?

3.3 When the NLS results are thought to be distorted by dropouts, do you intend to restore the
respondent representation of the NLS? If so, how?

3.4 What interview methods, including computer-assisted ones, have you developed to improve
cost efficiency of the NLS implementation?

4 *“Contingent workers” and “work-life balance”

NOTE: One of our fundamental research concerns is that:
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(1) in recent Japan, the increase of “contingent workers” under the sluggish economy might
be deteriorating the overall “work-life balance” situations in the country because of their
lower and unstable income level and their being driven to longer work hours; but

(2) existing governmental statistics are insufficient to figure out the incretsing of

contingent workers, partly due to the fragmented definition of “contingent workers].

4.1 Do you assess the respondents’ “work-life balance” situations through data-matching between the
NLS and other corporate/employers’ surveys? If so, how do you match those data?

4.2 What are the definitions of “contingent workers” in the NLS, and other survey/statistics by the
US Department of Labor and other governmental organizations? Are they consciously unified, or
unconsciously fragmented?

4.3 Do you recognize contingent work as a negative factor for the work-life balance deterioration?
If so, do DOL and American governments try to tackle the increasing contingent worker problem
for better work-life balance situation?
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(3)Families and Works Institutes

QUESTIONNAIRE

One of the main purposes of the project is to learn about the advanced approaches to maintain, develop
and utilize large-scale panel surveys conducted in the United States. We would then like to visit your
office to discuss some details about what and how do you extract policy implications from panel
surveys such as the National Longitudinal Surveys (NLS) and the Panel Study of Income Dynamics
(PSID) for better Americans’ working conditions and work-life balance situations. Our specific
interests include the followings:

1)

2)

3)

Do you assess Americans’ and American families’ work-life balance situations through various
statistical data? If so, what statistics and data, especially data from panel surveys, do you
use?

As data users, have you ever made requests for possible expansion/refinements of relevant
survey contents including panel surveys such as the NLS and the PSID? If so, have you
offered to provide any supports (including budget supports) in return for the
expansion/refinements?

Do you recognize increasing “contingent work” as a negative factor for the work-life balance
deterioration for Americans and American families? If so, do you think American
governments try to tackle the increasing contingent worker problem for better work-life
balance situation?
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(4)University of Michigan Institute for Social Research (ISR)

1
2.5

2.6

2.7

2.8

2.9

QUESTIONNAIRE
Concer ning the Implimentation and Use of
Panel Sudy of Income Dynamics (PSID) and
Health and Retirement Sudy Surveys (HRYS)

Implementation of the PSID/HRS

When expanding the questions and/or respondents of the PSID and/or the HRS, how do you
restructure and adjust (or scrap and build) the other existing, related surveys including
cross-sectional ones in order to avoid duplication of survey contents and to cope with the
increasing cost?

What are the factors that may influence the development process of budget for the maintenance
and development of the PSID and/or the HRS? Does the extent of utilizations of the
PSID/HRS results influence the process?

What are the factors that may motivate making changes to the content of the PSID and/or the
HRS? Are requests and budget supports from other organizations significantly influential in
that regard, especially when making addition of new questions?

Have you ever introduced subjective questions (for example, questions on perceptions or
opinions) to the PSID and/or the HRS? If so, when and why?

How do you ensure respondents’ confidentiality in terms of data provision-methods? (e.qg.,
anonymization, user qualification, ethical review, etc.)

2.10 Can the PSID/HRS data be linked to data drawn from other governmental statistics? Does the

3
3.1
3.2
3.3

3.4

data linkage allow you to achieve cost efficiency in conducting the PSID and/or the HRS and to
save taxpayer cost? If so, how such data-linkage is constructed in general?

Utilization of the PSID/HRS

By whom and how have the PSID/HRS data been utilized for policy-makings and evaluations?

Is there a mechanism through which you can receive feed-backs regarding the contents of the
actual PSID/HRS data-utilizations? Are the data users obligated to make such feedbacks?
Have you ever received requests from data users for possible expansion/refinements of the
PSID/HRS content? If so, how did you respond to those requests?

Do you grasp whether/how the PSID/HRS data users extract policy implications through
analyses of those data, especially of data pertaining to subjective questions?

3 Practical concerns of the PSID/HRS conducting process

3.5

3.6

3.7

3.8

4

When recruiting PSID/HRS respondents, how often have you ever encountered declinations

from candidates? What generally are the reasons behind declinations? Have you introduced
any measures to reduce the number of declinations?

How often do you encounter dropouts of respondents? What generally are the reasons behind
dropouts? Have you introduced any measures to reduce dropouts?

When the PSID/HRS results are thought to be distorted by dropouts, do you intend to restore the
respondent representation of the PSID/HRS? If so, how?

What interview methods, including computer-assisted ones, have you developed to improve cost
efficiency of the PSID/HRS implementation?

“Contingent workers” and “work-life balance”
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NOTE: One of our fundamental research concerns is that:
(1) in recent Japan, the increase of “contingent workers” under the sluggish economy might

be deteriorating the overall “work-life balance” situations in the country because of their

lower and unstable income level and their being driven to longer work hours; but
(2) existing governmental statistics are insufficient to figure out the incretging of

contingent workers, partly due to the fragmented definition of “contingent workers'.

4.1 Do you assess the respondents’ “work-life balance” situations through data-matching between
the PSID and other corporate/employers’ surveys? If so, how do you match those data?

4.2 What are the definitions of “contingent workers” in the PSID, and other governmental and
non-governmental survey/statistics in the United States? Are they consciously unified, or
unconsciously fragmented?

4.3 Do you recognize contingent work as a negative factor for the work-life balance deterioration?
If so, do American governments and/or society try to tackle the increasing contingent worker
problem for better work-life balance situation?
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X x x

1. Introduction

Response rates in many large cross-sectional surveys in the United States have declined
significantly over the past few decades, continuing a pattern that was observed for some major surveys
beginning in the middle of the last century (Steeh 1981; Curtin, Presser, Singer 2005). Declines in other
countries have also been experienced (Smith 1995). This development has implications for the validity of
statistical estimates based on these surveys and is a major challenge facing the survey industry and the field
of survey research.

While response rates have declined in cross-sectional surveys, the wave-to-wave response rate in
the national longitudinal survey that we manage, the Panel Study of Income Dynamics (PSID), has shown
no signs of declining during its forty-year history. The first goal of this chapter is to document trends in
reinterview response rates in six major national panel surveys in order to determine whether the experience
of the PSID is similar to the experience of other longitudinal surveys.

The second goal of this chapter is to describe the strategies used by national longitudinal surveys
to minimize attrition. An extensive array of strategies will be described falling into four categories:
incentive payments to respondents, communication with respondents between waves, strategies used during
the field period, and survey design features.

A major conclusion of this chapter is that reinterview rates for national longitudinal surveys have
not experienced widespread declines. In fact, in almost all surveys that we examine the response rates have
either remained stable at high rates or they have increased. This finding stands in stark contrast to the
experience for cross-sectional surveys.
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At the same time, even low levels of nonresponse can lead to significant cumulative attrition over
the life of a longitudinal survey. If the attrition is concentrated among certain types of individuals, it can
lead to biased parameter estimates. To investigate the importance of this issue, the final goal of the chapter
is to present estimates of various parameters using the longest running of these six surveys, the PSID, and
compare these estimates with estimates based on cross-sectional surveys at various points in time during
the over forty-year history of the PSID.

2. Description of selected national surveysand definition of responserate

We draw on the experiences of six national surveys, three of which study the United States
population — the Health and Retirement Study (HRS), the National Longitudinal Survey of Youth, 1979
(NLSY79), and the Panel Study of Income Dynamics (PSID) -- one of which surveys the British population
(the British Household Panel Study, BHPS), one of which examines the German population (the German
Socio-Economic Panel, GSOEP), and one of which studies the Australian population (the Household,
Income and Labour Dynamics in Australia Survey, HILDA). These surveys represent some of the most
widely used longitudinal surveys in the world.

The BHPS began in 1991 and has interviewed the same representative sample of individuals, and
their descendents, annually. It is a face-to-face household-based survey, interviewing every adult member
of the household. 10,264 adults from Great Britain, living in 5,538 households, were interviewed in 1991.
Additional samples of households in each of Scotland and Wales, and Northern Ireland, were added to the
main sample in 1999 and 2001, respectively. The response rates we report are restricted to the 1991 sample
and thus does not include families who started their participation after 1991.

The GSOEP is a household-based study which started in 1984 with interviews of 12,245 adults
living in 5,921 households. This sample of West German households consists of two subsamples: Germans,
the so-called “A sample,” and foreigners, the so-called “B sample.” A sample of 4,453 East Germans living
in 2,179 households was included in 1990, after reunification; this sample is called the “C sample.”
Additional samples were included at later waves, but we restrict our analysis to these three longest-running
samples. Adult sample members are interviewed annually face-to-face.

The HRS began in 1992 with a national sample of individuals 51 to 61 years old and their spouses,
with a resulting sample of 12,654 individuals. Several additional birth cohorts have been added to the study.
In this chapter we examine the original cohort, called the HRS cohort, as well as the AHEAD cohort, which
consisted of 8,222 individuals 70 and older and their spouses who were first interviewed in 1993. The HRS
and AHEAD cohorts were initially interviewed face-to-face, were switched to telephone interviewing for
several years, and then beginning in 2006 one half of the sample was interviewed face-to-face and one half
interviewed by telephone in each wave, with respondents alternating between these two modes from
wave-to-wave.

HILDA is a household-based study which began in 2001 with a sample of 19,914 individuals
living in 7,682 households in Australia. Face-to-face interviews have been conducted annually with all
adults living in the household.

The NLSY79 began as a nationally representative United States sample of 12,686 individuals
14-22 years old in 1979. These individuals were interviewed annually through 1994 and biennially ever
since. The interview was conducted primarily in-person through 2000 (with the exception of 1987 when
most interviews were completed by phone), with telephone being the dominant mode of interview in 2002
and subsequent waves.

The PSID began in 1968 with a nationally representative sample of 18,230 individuals living in
4,802 households in the United States. Information on these individuals and their descendents has been
collected through annual interviews until 1997 and biennial interviews ever since. The primary interview
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was conducted face-to-face from 1968 to 1972, and has been completed over the phone ever since. One
person per family unit is interviewed.

Four of these six surveys (BHPS, GSOEP, HILDA, and PSID) are household surveys with many
features in common. However, the first waves of the six surveys were completed at different times over the
last five decades. The PSID began in 1968 when response rates in cross-sectional surveys were
substantially higher than today. The NLSY79, GSOEP, BHPS, HRS, AHEAD, and HILDA began in 1979,
1984, 1991, 1992, 1993, and 2001, respectively, periods when factors leading to declines in cross-sectional
surveys became more common, like the use of cell phones and the availability of caller identification
technology.

We are interested in determining whether there have been declines in response rates in recent time
periods that parallel the declines experienced by cross-sectional surveys. As a result, we focus on the
reinterview response rate which is defined as the response rate in a particular wave among cases that were
successfully interviewed in the prior wave. For some surveys the response rate is at the individual level
while for others it is at the family or household level. In addition, the treatment of decedents in the
calculation of response rate varies across surveys. These factors are described in the note to table 1. We
report the wave-to-wave reinterview rate regardless of the length of the period between the interviews; in
some cases interviews were conducted annually and in other cases biennially.

It is important to keep in mind that time patterns of reinterview response rates may be influenced
by cumulative nonresponse. Specifically, the respondents who are successfully interviewed at a given wave
may be increasingly selective, representing cases that are increasingly more willing to participate. If this
is the case, one would expect reinterview response rates to increase over time.

3. Reinterview responseratesin selected national panel surveys

Table 1 reports the reinterview rates for each survey, with the trends depicted in figures 1 and 2. As
we describe below for each panel survey in turn, there is no evidence indicating widespread decline in
reinterview response rates across these surveys.

The wave-to-wave response rate in the BHPS increased steadily during the first five reinterview
waves, from 0.860 in 1992 to 0.916 in 1996. During the subsequent twelve waves, the rate has remained
steady between 0.900 and 0.921.

For the A and C samples of the GSOEP, the reinterview rate was, if anything, increasing during the
period between the initial reinterview - 1985 for the A sample, and 1991 for the C sample - and 2005.
The most recent three interviews had a reinterview rate that was one to two percentage points lower than
the average reinterview rate during the prior decade and merits further monitoring in subsequent waves to
determine whether this represents the beginning of a new trend.

The GSOEP B, or so-called foreigners sample, is an exception to these results. After an initial
increase in reinterview rates in the first three reinterview waves, the rate declined fairly continuously
during the subsequent twenty two year period, from 0.914 in 1987 to 0.870 in 2008. This change represents
a 0.044 percentage point decline, or 0.0020 points per year. This trend may be due to the fact that
foreigners are more likely to leave the country and, therefore, more difficult to track and interview.

During the period of annual interviewing from 1979 to 1994, the NLSY79 achieved consistently
high reinterview rates of 0.957 to 0.986. The reinterview rate declined after interviewing switched to every
other year in 1996, falling to a low of 0.918 in 2000. Subsequently, the rate has increased, reaching a
biennial rate of 0.961 in the most recent wave in 2008 which is in the range of the annual rates experienced
in the first fifteen years of the survey.

HILDA, HRS, and AHEAD have experienced increases in their reinterview response rates since
they began, with the rate for the most recent wave the highest in their histories. For the PSID, the
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reinterview rate has been at least 0.947 in every follow-up wave except 1969. In twenty three of the thirty
five waves, the reinterview response rate reached or exceeded 0.98. The rate in the most recent wave was
0.972 (covering the two year period between the 2007 and 2009 waves), which is nearly as high as the
0.979 average annual rate experienced during the first 10 reinterview waves (excluding the first reinterview
wave when the rate was at its historical low).

4. Approachesto minimizing unit nonresponse

Unit nonresponse is the non-observation of sample members, and it may occur for many reasons (see
Groves et al., 2009 for a discussion). Various approaches have been used to reduce nonresponse in panel
surveys (Watson and Wooden, 2009). Many of these approaches are similar to strategies used in
cross-sectional surveys, while other strategies used by these studies are unique. We group the strategies into
four categories. First, we describe various incentive payments provided to respondents. Second, studies
communicate with their respondents between waves, and the rationale and strategies used are described. We
next discuss the wide variety of strategies that are used during the field period that may influence
nonresponse. Finally, we discuss dimensions of the designs of these studies that can influence response
rates.

A list of strategies used by the six surveys is provided in table 2. Specifically, for each of the
surveys whose reinterview response rate is reported in table 1, we indicate the strategies that they employ
to enhance response rates between waves. In 1998 the HRS cohort and AHEAD cohort were merged, with
data on both cohorts being collected in the same year and using the same procedures and interviewing team.
As a result, in table 2 the strategies used for these two cohorts are reported under the one category “HRS.
While strategies used by all of the surveys are presented in table 2, our focus will be on approaches used by
the study that we direct, the PSID.

Respondent incentive payments

In their thorough review of the evidence of the impact of incentives, Laurie and Lynn (2009)
conclude that incentives typically raise response rates and, based on new research on the BHPS, “even
small increases in the value of an incentive on a mature panel can bring a significant improvement in
response rates (p. 230).” In a recent experimental study from the Swiss Household Panel it was concluded
that higher incentives not only increased cooperation, but saved field work time (Lipps, 2010). Therefore it
is not surprising that all six panel surveys use incentives extensively. The PSID has provided incentive
payments to its respondents since 1968. An attempt is made to pay the incentive as close to the
completion of the interview as possible. In the most recent waves, the turnaround time between the
completion of an interview and the mailing of a respondent payment (typically a check, but money orders
and cash are also possible) was about one week. The incentive amount has grown from $20 in 1999 to $65
in 2009 (or $50.50 if expressed in 1999 CPI-U adjusted dollars), as the interview length has increased from
roughly thirty five minutes to seventy five minutes.

In addition to providing an incentive for participating in the interview, incentives ranging from $5
to $15 are provided to PSID families who assist interviewers in locating other sample family members who
are active in the study. Furthermore, starting in 2005, interviewers provided families who requested it an
additional $10 in compensation for conducting the interview on their cell phone and using their purchased
cell phone minutes.

Some surveys use so called “end-game” incentives as a last-resort strategy to encourage
participation of the most resistant respondents toward the end of the field period. The amount of this
incentive can be substantial; for example, in the case of the HRS, as much as $100 or roughly double the
typical incentive payment may be offered at the very end of the data collection period. Various types of
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nonmonetary incentives are also provided to respondents in some surveys, including coffee mugs,
refrigerator magnets, and other small tokens of appreciation.

Communication with respondents between waves

In Couper and Lepkowski's (2002) general model of attrition in panel surveys, knowing the
whereabouts of sample members is the first step in reducing attrition, and surveys employ a variety of
strategies to achieve this goal (Couper and Ofstedal, 2009). PSID, for example, undertakes several steps to
keep track of its families between waves of data collection. First, in February of the year of data
collection, a newsletter is sent to all families providing them with research findings from the study, alerting
them to the upcoming interview, and emphasizing the importance of their participation. Before this
mailing is sent, all addresses on record are updated through the United States Postal Service National
Change of Address service to ensure that the mailing is sent to the best possible address. Address changes
or “bad addresses” that get returned to the PSID by the United States Postal Service as a consequence of
this mailing are archived and used to make the next contact with families; this procedure resulted in the
updating of new addresses for 6 percent of the sample in the last wave.

Midway between the end of one field period and the start of the next, a “contact information
update” mailing is sent to all families. The mailing includes a postage-prepaid postcard listing the most
recent contact information including address and phone number that families are asked to verify, or update
if they have moved or changed phone numbers. Families who return the postcard receive $10. In 2008, 63
percent of the families returned the card, and 25 percent of these families provided new contact information
while 75 percent verified their information. Sending a follow-up contact information update mailing to
families who do not respond initially improves response rates by 7-10 percentage points (McGonagle,
Couper, and Schoeni, 2010).

A respondent website is a way to encourage participation by sharing information of value to the
respondents. In addition, some studies allow respondents to update their address information via a website.
Many studies, including the PSID, regularly field supplemental interviews between the core interviews.
While adding respondent burden, updated contact information is obtained from respondents who
participated and, in some cases, respondents value the interaction.

Strategies used during thefield period

Advance notification letter As part of its routine efforts to make an initial contact for the
interview, PSID first sends all families a study notification letter to their last known address to let them
know that they will be receiving a telephone call from an interviewer from the Survey Research Center at
the University of Michigan. The letter provides a dedicated toll-free number for respondents to call if
they have any questions about the interview, or wish to schedule an appointment. In 2007, 6 percent of the
families called the toll-free number, with roughly 90 percent of these families calling to make an
appointment to be interviewed. Other families called with various questions about the study, and a small
number called to refuse in advance of being contacted by an interviewer.

Updated contact information and study informantsinterviewers attempt to make contact with
all families using their last known telephone number. At the end of each interview, PSID routinely
collects the names, addresses, and phone numbers of up two contact persons who would be most likely to
know the whereabouts of the members of the sample family. Interviewers will attempt to locate families
through the contact information they provided in the prior wave if they cannot be found at their last known
telephone number. Because many individuals who are related to the respondent are also interviewed, even
if they do not live in the same household, PSID interviewers will routinely contact these relatives to help
find the focal respondent.
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Tracking strategies Once interviewing begins, additional tracking attempts are undertaken if
families are not found at their last known address, or through contact persons. During 2005,
approximately 23 percent of PSID families required tracking. Trackers used directory assistance and
internet search databases to locate 92 percent of these families, and 83 percent of the families requiring
tracking provided interviews compared to an interview rate of 95 percent among the 77 percent of families
who did not need tracking.

Letters Evidence exists that providing a tailored response that addresses a respondent’s specific
reason for being reluctant to participate is effective in gaining cooperation (Groves and McGonagle, 2001).
Between 1970 and 2003, PSID staff wrote letters to families that were individually tailored to the situation
encountered by the interviewer. This is no longer feasible with increasing oversight by the Institutional
Review Board which now requires that all materials sent to respondents as well as any changes, no matter
how minor, receive their review. Since 2003, the PSID has relied on a series of letter templates that
address a variety of commonly occurring situations: sympathy, when an interviewer learns of the death of a
family member; hard to reach; confidentiality; and too busy. In 2009, more than 1,800 such letters were
sent to PSID families.

Interviewer continuity. The empirical evidence in support of beneficial effects of respondents
having the same interviewer in subsequent waves is mixed. (See Watson and Wooden (2009) for a recent
review.) Regardless, like most of these six surveys, PSID attempts to assign interviewers to the same
families they interviewed in prior waves, improving continuity in the communication between the study
and respondents. In some cases, however, continuity could be detrimental. When respondents and
interviewers do not to have a productive relationship, respondents are reassigned to different interviewers.

In many cases interviewers with prior experience, either on the PSID or working on similar studies,
achieve higher response outcomes. In 2009, all of the 120 interviewers that worked on the study had
worked as an interviewer on prior studies at the Survey Research Center (which runs the field operations
for PSID), and 49 percent had served as an interviewer in the prior wave of the PSID.

Influence of opinion leaders. Respondents may feel a greater sense of commitment to the study
if individuals they know and respect, such as family members and other opinion leaders, endorse the study
and encourage them to participate. The risk of this approach is that some respondents may in fact be
negatively affected by the interaction; finding an individual who is well-liked and respected by all
respondents and who is willing to endorse the study can be challenging. While the PSID does not use this
approach explicitly, the experience of relatives who are also part of the PSID sample can influence their
response decisions. For example, if one family member has a positive experience during the interview, they
may communicate this experience to their siblings, parents, and children, many of whom also participate in
the survey, thereby enhancing the response rates of their relatives. Of course, the opposite possibility also
exists that family members who have a negative experience may discourage participation of related sample
members.

Interviewer incentives. While rarely used by PSID, we have provided bonuses to interviewers
for working a specified number of hours per week. The goal of this approach is to increase hours worked
during the weeks that interviewers are working, thereby reducing the number of weeks in the field period
and saving the associated fixed costs.

Respondent information. Most studies provide respondents with information that demonstrates
the value of the data being collected, such as press releases and even published articles. The HRS assesses
blood pressure and analyzes blood samples, with the results of these tests given back to respondents. Many
respondents value this information.

Survey design features
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Length of the interview. Evidence on the impact of the length of the interview on completion of
the interview and the subsequent attrition from panel studies is surprisingly limited given the scientific
value of including additional interview content. The PSID has maintained an annualized reinterview rate of
95-98 percent in almost all waves; the rate has not changed substantially despite fluctuations in the length
of interview of thirty to forty minutes (see figure 3), and despite significant supplemental data collections
between waves of the core survey. However, during the same period PSID adopted policies whose goal was
to offset any potential negative effect that the change in interview length may have had on attrition,
including increasing incentive payments.

Despite the limited empirical evidence (Branden et al, 1995; Zabel, 1998; Hill and Willis, 2001)
and the trends observed in Figure 3, almost all studies, including the PSID, limit the length of the interview
because of concerns that excessive respondent burden will jeopardize future participation. The PSID has
kept its biennial interview at roughly seventy five minutes since 2003. Determining the optimal interview
length is an area ripe for innovative research. The scientific benefits of adding additional material to
surveys is incredibly high, with marginal costs that are typically well below average cost. At the same time,
numerous supplemental data collections have been conducted by PSID and HRS, typically during the years
that the main interview is not conducted. PSID's largest such effort so far was the Child Development
Supplement, conducted in 1997, 2002/2003, and 2007/2008. PSID did not experience a reduction in the
response rate to the core interview following these efforts, but more systematic analyses of the effects on
response rates in the core interview to the introduction of these and other supplements is warranted.

Frequency of interviews. Reducing the frequency of interviewing, holding constant the total
length of interview time, may also enhance participation. Repeated and frequent requests to the respondents
may be burdensome, at least for some respondents. As a result, one may reduce respondent burden by
increasing the time between interviews. At the same time, in addition to increasing difficulties of
respondent recall, the longer the time between interviews, the greater the probability that the respondent has
moved, making it more difficult to contact sample members (Couper and Ofstedal, 2009).

Administrative data supplements.One way to reduce the interview length is to rely on
administrative data that contain the needed information. Examples of administrative data that have been
widely used include health care records (in the United States, Medicare claims data), earnings records (in
the United States, Social Security earnings data), and cause-of-death files which can eliminate the need to
ask surviving relatives the cause of death. In some cases, however, the information contained in these
administrative files merely supplement the available information on respondents, and do not reduce the
length of the interview. For example, few if any surveys would try to collect through survey responses the
detailed information on diagnosis and expenditures available in health care claims files.

Mixed modes. Surveys are increasingly turning to alternative or mixed modes of interviewing for
a variety of reasons (Dillman, 2009). The PSID began as a face-to-face interview, but today roughly 97
percent of interviews are completed over the phone. Allowing respondents to choose the mode that is most
convenient for them should increase response rates. At the same time, the mode of interview can have
substantial effects on responses. For a panel survey whose primary goal is to understand change in
outcomes and behaviors, switching modes could substantially harm the scientific value of the study
(Dillman, 2009).

The PSID, like all of the surveys, offer mixed modes even if one mode is primary. For example,
roughly 3 percent of PSID interviews are completed face-to-face in recent waves because of a strong desire
by the respondent. In addition, some of our recent supplemental data collections have been conducted in
person. The HRS completes half of its core interviews over the phone and the other half in-person. HRS
has also collected data via mail-back and the Internet.

Interview enjoyment. It has been found that when the interview content contains topics that are
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likely to be of interest to the respondent, response rates are higher (Groves et al, 2004). Parents typically
enjoy talking about their children. The PSID initiated a large supplemental project consisting of data
collected on PSID children ages zero-twelve years old in 1997. As the field work progressed, the response
rates were good with high rates of completion for almost all modules. Yet there was a concern that such
extensive interview lengths would lead to reluctance to participate in future core interviews or
supplemental data collections. The evidence indicates that these concerns were not realized. The PSID
reinterview rates after the CDS interview was completed in 1997 have been just as high as the rates prior to
1997 (figure 3).

In contrast, when the PSID became a biennial instead of an annual survey, questions were added to
the instrument to collect information on income for the period two years prior to the interview date.
Moreover, this information was at a detailed level, nearly as detailed as the income reported for one year
prior to the interview date. Anecdotal evidence based on comments by interviewers suggested that the
respondents strongly disliked this material, finding it very difficult to recall such detailed information over
that time period (Yeung , Stafford, and Andreski, 2008). Because of this feedback from interviewers and the
higher rates of item nonresponse for these items, the number of such detailed questions was reduced in
20009.

Dependent interviewing. Another technique for reducing respondent burden is to employ
dependent interviewing wherein answers from the prior wave are assumed to persist unless the respondent
indicates a change in the value, such as a job change or a change in duties at work (Jackle, 2009). A
concern with dependent interviewing is acquiescence bias, whereby respondents tend to answer ‘no change’
even when change has occurred (see Mathiowetz and McGonagle, 2000 for a review).

Recontact effort. When the PSID began in 1968, individuals who did not respond in a given
wave were not contacted in subsequent waves. This policy was changed in 1993, and many individuals who
had attrited since 1968 were recontacted and brought back into the sample. Of the 349 families that
completed the interview in 2005 but not 2007, 56 percent were successfully interviewed in 2009. The PSID
currently stops attempting to interview individuals who have been nonresponse for two consecutive waves.
Most other surveys continue to attempt to interview such sample members. The response rates for these
groups are quite low. For example, for the 2008 wave of HRS the response rate for individuals who have
been nonresponse for two (three or more) consecutive waves is 22 (15) percent. However, these recontact
efforts can have substantial benefits to cumulative response rates.

Proxy reports. Information pertaining to a particular individual is almost always most accurately
reported by the individual themselves. But in the absence of self-reported data, proxy reports are commonly
permitted. The PSID relies heavily on proxy information, more so than any of the other five surveys. One
respondent per family is interviewed, with detailed information collected about both the head and spouse in
married couples.

5. Representativeness of the PSID after 40 years

Nonresponse can be a serious threat to the quality of data. As the panel progresses over time, the
cumulative loss of original sample increases the risk of bias in the estimates derived from any one wave as
well as in the estimates of change. Thus, a progressive loss of respondents may result in biased estimates.
In this way, a key issue in the evaluation of the impact of non-response in a panel is the extent to which
characteristics of the attritors are related to the survey outcomes of interest. Numerous studies have
examined various predictors of attrition, generally funding a lower probability of ongoing panel
participation among the young, African-Americans, males, renters, those in urban areas, the unmarried,
those with low incomes, and those with low social ties and lack of community attachment (Fitzgerald,
Gottschalk, and Moffitt, 1997; Fitzgerald, 2010).
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Instead of examining attrition and its correlates, in this section of the chapter we attempt to
estimate the bias in cross-sectional estimates of various parameters using the PSID. Four content areas are
examined: income, health, consumption expenditures, and wealth. For each domain, we use the best
available national cross-sectional estimates to compare against the estimates from the PSID. While there
are errors in the estimates from these cross-sectional surveys, no better data are available for examining
household and individual characteristics falling into these four domains.

For all of the analyses, the PSID estimates use core family weights. The sample weights adjust for
differential selection and response in wave one, as well as selective attrition. The weights are not
post-stratified to cross-sectional surveys. The number of explanatory variables used in the attrition
adjustment models is relatively sparse and described in greater detail in documents on the PSID website
(http://psidonline.isr.umich.edu/data/weights/). Specifically, the covariates include income, age, region,
gender, and whether the observation is from the so-called low-income skmifie. PSID analysis, we
analyzed the sample of core families, (families directly related to the original sample of 1968 plus
the immigrant sample added in 1997); the Latino sample that was interviewed from 1990 to 1995
was not included.

Household income

We begin with an assessment of household iné8igures 4 and 5 display the tenth through the
ninetieth percentiles of the distribution of household income, based on the PSID and the March Current
Population Survey (CPS). The CPS is the survey used to generate the official poverty rates used by the
federal government. Over almost the entire distribution and across almost all years, the PSID shows a
higher level of income. This gap is thought to be the result, in part, of more detailed income reporting in the
PSID.

Most importantly for our purposes, the gap between the PSID and CPS remains fairly constant
despite accumulating attrition from the PSID. Moreover, this result is true for all points in the distribution
between, roughly, the fifth and ninety-fifth95th percentile. It is only the tails of the distribution where the
estimates diverge substantially. (See Gouskova, Andreski, and Schoeni (2010) for estimates above (below)
the ninetieth (tenth) percentile.)

Two exceptions should be noted. First, the PSID estimate for 1992 is unusually high relative to
both the CPS for 1992 and the PSID in 1991 and 1993. This divergence is especially large for the 70th and
80th percentiles. Second, the peak of the boom in the late 1980s was 1989 according to the CPS, while for
the PSID the peak was 1-2 years earlier at most percentiles.

Health status, health behaviors, and health insurance

We compare health data collected from the 2007 PSID with the same year of the National Health
Interview Survey (NHIS). Estimates from prior years are reported in Andreski, Schoeni, and McGonagle
(2009). The NHIS consists of a nationally representative sample of the civilian noninstitutionalized
population. The survey collects basic health and demographic information for all household members.
More detailed health information is collected for one sample adult aged eighteen or older and one sample
child aged 0-17 per family. In the PSID, the health data collected in the core interview is restricted to heads
and wives; therefore, we report estimates for the population eighteen and older in the NHIS and all heads
and wives in the PSID.

® When more than one PSID family unit lives in the same household unit, we add together the income
from all co-residents families to create household income. Similarly, for the CPS we examined household
income. See Gouskova, Andreski, and Schoeni (2010) for additional details.
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Thirteen health-related items are compared. The health status measures examined include obesity,
weight, work limitation, 30-day emotional distress, six specific conditions (stroke, hypertension, diabetes,
cancer, myocardial infarction, and asthma), and self-rated general health (excellent, very good, good, fair,
and poor). In addition, whether the person currently smokes, has ever smoked, and whether they have
health insurance are compared between the two surveys. See Levy (2007) for a closer examination of the
PSID health insurance data.

Table 3 reports the exact question wording used in each of the two surveys. The questions are
almost identical for most measures, particularly for height, weight, work limitation, 30-day emotional
distress, health conditions, and self-rated general health. NHIS explicitly asks respondents their height and
weight without their shoes, so we might expect to see slightly higher values in the PSID. For doctor
diagnosed conditions, NHIS includes not only doctors but “other health professionals,” which might also
lead to a slightly higher prevalence in the NHIS. The NHIS’s question on work limitation includes
“emotional problems” as a cause, while PSID does not, although it does include “nervous condition.”

Smoking and health insurance are not as similar in the two surveys. The NHIS has a threshold of
100 cigarettes in order for someone to be considered having ever smoked, while the PSID does not. For
current smoking behavior, the PSID simply asks whether they smoke now. The NHIS asks people how
often they smoke cigarettes, with one option being “not at all;” we code people with this response as not
currently smoking.

Most of the outcomes align fairly closely (table 4). For example, according to both surveys, 19
percent of adults smoked in 2007. Health insurance coverage is 86 percent as estimated by the PSID and 84
percent as estimated by and NHIS. Obesity rates are quite similar, and weight aligns closely throughout the
entire weight distribution (figure 6).

The largest gap is in the prevalence of a health condition that limits the amount or kind of work: 81
percent for the PSID and 89 percent based on the NHIS. There are also differences between the two surveys
in responses to the self assessed general health status question. To investigate this further, we report
estimates for the PSID, NHIS, and the HRS (table 5). All samples are restricted to the population fifty one
to sixty one years old in order to compare identical age groups across the three surveys. In this case, the
PSID and HRS align closely. The differences between the PSID and NHIS are evident at the top end of the
health distribution; that is, the share who report being in excellent health is 17 percent and 16 percent in the
PSID and HRS, respectively, but 23 percent in the NHIS.

Consumption expenditures

The PSID expanded its consumption expenditure measures beginning in 1999, and Li, et al (2010)
have compared estimates based on these data with the best cross-sectional household survey on this topic,
the Consumer Expenditures (CE) survey. There are numerous differences in the way these two surveys
collect expenditure data. The PSID has a much smaller set of questions devoted to expenditures. In addition,
the time period over which expenditures are reported differ. For some categories, the PSID measures
expenditures over a typical week, while other items are measured over the past month, year, or even two
year period.

Li, et al (2009) take into account these differences in their attempt to compare estimates of annual
expenditures between these two surveys. We summarize these results in table 6, where the ratio of average
expenditures for each of the major categories collected in the PSID in the years 1999, 2001, and 2003 are
reported. Altogether, the six categories of spending measured in the PSID during these years - food,
housing, transportation, education, child care, and out-of-pocket spending for health care — represent 72
percent of total expenditures as measured in the CE. Total spending on the six items align fairly well in the
two surveys, with a ratio of average spending of 0.96 in 1999, 1.02 and 2001, and 1.01 and 2003. At the
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same time, some of the individual categories do not align as closely.

Wealth

An examination of estimates of wealth in the PSID (and HRS) with the Survey of Consumer
Finances (SCF) show high concordance for all but the top 5 percent of the wealth distribution (Bosworth
and Anders 2008), which in turn suggests that attrition over time has not biased the representativeness of
the sample with respect to wealth. Moreover, wealth trends based on the PSID closely match
macroeconomic data, showing a secular rise in wealth-income ratios (Bosworth and Smart 2009).

6. Discussion and conclusions

Response rates to cross-sectional surveys have declined substantially over the last several decades.
We find limited to no evidence that reinterview rates in national panel surveys have declined during this
same period. On the contrary, the reinterview rates in most surveys are quite high, almost always above 90
percent and in most of the surveys above 95 percent, and in many surveys they have actually increased.

While the goal of this chapter was not to determine what accounts for the high response rates in
panel surveys, we conducted a thorough review of the strategies used by these six studies. The majority of
the strategies are used by all six studies. Quantitative evidence supports the effectiveness of many of these
strategies. For other strategies, the managers of these surveys employ the strategy because of anecdotal
evidence from the field, including observations from the interviewers and respondents.

In general, estimates of descriptive parameters characterizing income, health, consumption
expenditures, and wealth using the PSID align fairly closely with estimates of the same parameters using
the best available cross-sectional surveys devoted to each of these four topics. There are clearly parameter
estimates that differ substantially between the surveys, and much of this gap is most likely due to the
differences in the questions used to elicit information and the designs of the surveys. But our general
conclusion of comparable parameter estimates is consistent with the conclusion of Keeter, et al (2000)
Curtin, Presser, and Singer (2005), and Markel and Edelman (2002) who find that various parameter
estimates are not sensitive to response rates.

x x x

REFERENCES

Yeung,W.J., Stafford, F., and Andreski, P. 2008. “Assessing the Quality of Income Data Collected on A
Two-Year Periodicity: Experience from the Panel Study of Income Dynar§ias/€y Research:

Method and Application, 23: 34-80.

Andreski, P, McGonagle, K, and RF Schoeni. 2009. “An Analysis of the Quality of the Health Data in the
Panel Study of Income Dynamics.” PSID Technical Series Paper #09-02.

Survey Research Center, Institute for Social Research, University of Michigan.

Astrostic, B, Bates, N, Burt, G, and A Silberstein. 2001. “Nonresponse in US government household
surveys: consistent measures, recent trends, and new insigiitsidl of Official Satistics, 17(2):
209-226.

Brandon, L., Gritz, RM, and M Pergamit. 1995. “Effective interview length on attrition in the National
Longitudinal Study of Youth.” NLS Discussion Paper No. 28. Washington, DC: Bureau of Labor
Statistics, US Department of Labor.

Couper, M and MB Ofstedal. 2009. “Keeping in contact with mobile sample membekéetHodology of
Longitudinal Surveys, edited by Peter Lynn. Chichester, UK: John Wiley & Sons, Ltd.

165



Curtin, R, S Presser, E Singer. 2005. “Changes in Telephone Survey Nonresponse over the Past Quarter
Century.” Public Opinion Quarterly: 69(1): 87-98.

de Leeuw, E de Heer Wim. 2002. “Trends in Household Survey Nonresponse: A Longitudinal and
International Comparison.” IrBurvey Nonresponse, edited by Groves Robert M., Dillman Don A.,
Eltinge John L., Little Roderick J. A.. Wiley, New York: Wiley 41-54.

Dillman, DA. 2009. “Some consequences of survey mode changes in longitudinal surveys.” In
Methodology of Longitudinal Surveys, edited by Peter Lynn. Chichester, UK: John Wiley & Sons,

Ltd.

Fitzgerald, J. 2010. “Attrition in Models of Intergenerational Links in Health and Economic Status in the
PSID.” Paper presented at the Conference on SES and Health across Generations and Over the
Life Course. Ann Arbor, Michigan, Septemer 22 and 23, 2010.

Gouskova, E, Andreski, P, and RF Schoeni. 2010. “Comparing Estimates of Family Income in the Panel
Study of Income Dynamics and the March Current Population Survey, 1968-2007.” PSID Technical
Paper Series #10-01. Survey Research Center, Institute for Social Research,

University of Michigan.

Groves, R.M., Fowler, F.J., Couper, M.P., Lepkowski, J.M., Singer, E., Tourangeau, R. 20009.

Survey Methodology, 2" edition.  Wiley Series in Survey Methodology. New York:
Wiley.

Groves, R, Presser, S, and S Dipko. 2004. “The Role of Topic Interest in Survey Participation Decisions.”
Public Opinion Quarterly 68:2—31.

Groves, R.M., and McGonagle, K.A. (2001). “A theory-guided training protocol regarding

survey participation.” Journal of Official Satistics, 17(2): 249-265.

Groves, R, and M Couper. 1998.Nonresponse in Household Interview Survejgew York: Wiley.

Hill, DH, and RJ Willis. 2001. “Reducing panel attrition: a search for effective policy instruments.” Journal
of Human Resources 36:41-438.

Jackle, A. 2009. “Dependent interviewing: a framework and application to current research.” In
Methodology of Longitudinal Surveys, edited by Peter Lynn. Chichester, UK: John Wiley & Sons,

Ltd.

Keeter, S, Miller, C, Kohut, A, Groves, R, and S Presser. 2000. “Consequences of Reducing Nonresponse
in a Large National Telephone Survey.” Public Opinion QuarteB4:125-48.

Laurie, H, and P Lynn. 2009. “The use of respondent incentives on longitudinal surveys.” In Methodology
of Longitudinal Surveys, edited by Peter Lynn. Chicester, UK: John Wiley & Sons, Ltd.

Li, G, Schoeni, RF, Danziger, S, and KK Charles. 2010. “New expenditure data in the PSID: comparison
with the CE.” Monthly Labor Review. January: 20-30.

Lipps, O. 2010. “Effects of different incentives on attrition and field work effort and telephone household
panel surveys.” Survey Research Methodd(2): 81-90.

Mathiowetz, N., and McGonagle, K.A. 2000. *“An assessment of the current state of dependent
interviewing in household surveys.” 116(4): 401-418.

McGonagle, K.A., Couper, M.P., and Schoeni, R.F. 2010. “An experimental test of a strategy to maintain
contact with families between waves of a panel study: effects on contact updates and production
outcomes.” Journal of Official Satistics

Merkle, D, and M. Edelman. 2002. “Nonresponse in exit polls: a comprehensive analyssarién
Nonresponse, edited by R Groves, D Dillman, J Eltinge, and R Little. New York Wiley.

Smith, T.W. 1995. “Trends in honresponse rates.” | 7(2).

Steeh, C.1981. “Trends in Nonresponse Rates, 1952-1979.” | 45:40-57.

166



Watson, N, and M Wooden. 2009. “Identifying factors affecting longitudinal survey response.” In |, edited
by Peter Lynn. John Wiley & Sons, Ltd, Chichester, UK.

Zabel, JE. 1998. “An analysis of attrition in the Panel Study of Income Dynamics and the Survey of Income
and Program Participation with an application to a model of labor market behavior.” I, 33:479-506.

Figure 1. Trends in reinterview rates: BHPS and GSOEP
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Figure 3. Icentive payment, iterview length,
and remterview rate: PSID, 1969-2009
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Figure 5. 50"-80" Per centiles of PSID Aggregated Family | ncome
and CPS Household I ncome, 1967-2006
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Figure 6. Estunates of average weight by age and sex:
NHIS and PSID, 2007
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Table 1. Wave-to-wave reinterview response rates in selected national surveys

GSOEP HRS
West Germany
Germans Foreigners East Germans

Year BHPS (A Sample) (B Sample) (C Sample) HRS cohort AHEAD cohort HILDA  NLSY79 PSID
196¢ 0.927
197C 0.968
1971 0.970
197z 0.979
1972 0.985
1974 0.985
197¢ 0.984
197€ 0.980
1977 0.980
197€ 0.980
197¢ 0.982
198C 0.957 0.980
1981 0.97¢ 0.983
1982 0.977 0.983
1982 0.986 0.983
1984 0.975 0.980
198t 0.881 0.810 0.971 0.977
198€ 0.90Z 0.873 0.964 0.977
1987 0.930 0.914 0.960 0.973
198€ 0.91Z 0.895 0.96Z 0.980
198¢ 0.91& 0.914 0.975 0.979
199C 0.931 0.914 0.966 0.983
1991 0.943 0.931 0.906 0.975 0.982
199z 0.860 0.9328 0.923 0.905 0.976 0.980
199z 0.872 0.942 0.918 0.915 0.977 0.947
1994 0.895 0.926 0.905 0.933 0.918 0.970 0.959
199t 0.884 0.943 0.901 0.937 0.93¢ 0.970
199€ 0.916 0.941 0.906 0.944 0.930 0.95Z 0.975
1997 0.904 0.941 0.907 0.942 0.957
199¢ 0.900 0.928 0.891 0.927 0.935 0.944 0.941
199¢ 0.906 0.929 0.900 0.946 0.961
200C 0.909 0.927 0.907 0.944 0.935 0.954 0.91¢
2001 0.906 0.931 0.909 0.926 0.972
200z 0.903 0.931 0.837 0.923 0.943 0.954 0.870 0.922
2002 0.910 0.937 0.896 0.938 0.90€ 0.968
2004 0.912 0.9326 0.912 0.938 0.951 0.959 0.923 0.936
2005 0.911 0.929 0.906 0.923 0.945 0.976
200€ 0.921 0.911 0.8669 0.910 0.955 0.959 0.947 0.944
2007 0.911 0.923 0.875 0.921 0.949 0.967
200¢ 0.913 0.911 0.870 0.916 0.959 0.960 0.951 0.961
200¢ 0.972

BHPS: among individuals who provided “full" interview in most recent prior wave, the proportion who provided a full interview,
proxy interview, or telephone interview, or who died between waves. Source: Noah Uhrig, BHPS staff, personal

GSOEP: individual response rate for those who were interviewed in most recent prior wave; individuals who die between
waves are included in the denominator but not the numerator. Source: Joachim R. Frick, Introduction to the German Socio-
Economic Panel (SOEP), March 2010.

HRS & AHEAD: Individual response rate for those interviewed in the most recent prior wave; people who die between
waves are included in both the numerator and the denominator. Source: table 2 of Sample Sizes and Response Ra
beyond). http://hrsonline.isr.umich.edu/sitedocs/sampleresponse.pdf

HILDA=household response rate for those who responded in most recent prior wave; decedents are eliminated from the
denominator and numerator. Source: tables 8.9-8.15 of the HILDA user manual - release 8.
http//www.melbourneinstitute.com/hilda/doc/HILDA_User_Manual Release_8.0.pdf

NLSY 79=individual response rate for those interviewed in the most recent prior wave; individuals who died between waves
are included in the denominator but not the numerator. Source: personal communication with Randy Olsen, Director of
NLSY79.

PSID=family response rate for those interviewed in most recent prior wave; decedents are eliminated from the denominator
and numerator. Source: Annual documentation files: http://simba.isr.umich.edu/Zips/ZipMain.aspx

Note: Rates are not annualized; they are wave-to-wave rates.
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Table 2. Strategies that have been used by national panel studies to maintain high resg

BHPS GSOEP HRS HILDA NLSY PSID
Respondent incentive payments
Monetary compensation for completion of interview £10/per adult 5 €/ per adult $60-100 $Australian $50-$110  $65 per

respondent  respondent per 30-60 per respondent
respondent respondent
Supplemental payment if use cell phone to complete interiew ( upon $10 up to $20 $10
request)
For providing between-wave update of contact inform £E $1C
Additional incentive for supplemental data collection ef 5¢€ $30-9( $20-7¢
Additional end game incentive for most resistant respor up to $10
Finder's fee-paid for providing contact information, or assistance 1o $10 gift worth  $5-$15
make contact, with nonresponse individuals $5
Non-monetary incentive X X X X X
Communication with respondents between waves
Update addresses using postal service national change of address X X X X X
database
Send newsletter to responc X X X X X X
Ask respondents to update contact information via postal mailing X X X X
Maintain respondent website to update contact information and X x (no  x (no contac X
provide study materials ke newsletters contact update)
update

Supplemental between-wave studies X X

Strategies used during the field period
Send letter notifying respondents of upcoming interview including tol- ~ x X X X X X
free number to make appointment or complete interview

Call individuals who, at prior interviews, were listed as persons who X X X X X

could be contacted to find the respon

Use related respondents to otain contact information of non- X X X X X X

respondents

Use directory assistance and Internet search databases (both free andk X X X X X

subscription-based services) to obtain contact information

Mail problem-specific letters to reluctant responc X X X X

Assign interviewers to the respondents they interviewed in the pravhere possiblz X X X where X

wave possible

Reassign interviewers if respondent is reluctant x - done if X X X X X
resp. requests

Employ experienced interviewers X X X X X X

Interviewer gifts and newsletters to encourage identity with the study X X

Allow interview to be completed in multiple sess X X X X X X

Receive and advertise endorsement of study by prominent indi X X X

Promise respondents confidentiality of responses X X X X X X

Bonuses to interviewers/teams for achieving response rate goals or  x X X X X X

working additional hours

On-going monitoring of response rates by sub-group and component.  x X X X X

Relaying the results to the field staff highlighting achievements as well

as areas where improvements are needed

Provide respondent additional study information via brochures and X X X X

pamphlet

Tol-free line available to respond to questions or ingt X X X X X

Send a personalized "thank you" card after each interview X X X

Send a condolence letter when notified of the loss of a loved one (to  x X X

both HRS respondents as well as family mem

Provide respondents with examples of how the data is used suchas  x X X X X

current press releases, published articles, etc

Provide respondents with results from blood analysis and blood inapplicable X inapplicable inapplicable inapplicable

pressure measurements

Survey design features

Minimize length of interviey X X X

Reduce frequency of interview

Use external administrative records as substitute for information X X X

reported by responde!

Offer alternative modes of interview, including mixed m¢ X X X X X X

Include engaaing interview conts X X X X X X

Create efficiencies in the administration of interview by preloading X X X X X

prior wave information that gets updated

Recontact respondents who have been nonresponse in prior waves X X X X X X

Indepth training on importance of study, developing rapport with Rs, X X X X X

persuasion and refusal-conversion

Permit proxy respondet X X X X

Offer interview in multiple languag X X X X X X
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Table 3. Comparison of question wording in the 1999 PSID in 1999 NHIS

Iltem PSID NHIS
Height How tall [are you/is he/is she]? How tall are you without shoes?
Weights About how much [do you/does he/does she] How much do you weigh without shoes?
weigh?
Health limits [Do you/does he/does she] have any physical or Are/(Other than the person mentioned), any of
work nervous condition that limits the type of work or these family members{PERSONS 18+} limited in
the amount of work [you/he/she] can do? the kind or amount of work {you/they} can do
because of a physical, mental or emotional
problem?
Conditions Has a doctor ever told [you/him/her] that [you Have you EVER been told by a doctor or health
have/he has/she has] or had any of the professional that you had/have.....
following.....
A stroke? A stroke?
High blood pressure or hypertension? Hypertension, also called high blood pressure?
Diabetes or high blood sugar? Diabetes or sugar diabetes?
Cancer or a malignant tumor, excluding skin Cancer or a malignancy of any kind?
cancer?
Heart attack? A heart attack (also called myocardial infarction)?
Asthma? Asthma?
Self rated Would you say [your/his/her] health in general is Would you say {subjects name} health in general

general health

Smoking

Insurance

excellent, very good, good, fair, or poor?
Did [you/he/she] ever smoke cigarettes?
[Do you/Does he/she] smoke cigarettes?

In 1997 or 1998, was anyone in the family covered
by health insurance or some other kind of health
care plan? (Including health insurance obtained
through employment or purchased directly as
well as government programs like Medicare and
Medicaid that provide medical care or help pay
medical bills.) For how many months in 1998
[were you/was he/was she] covered?

is excellent, very good, good, fair, or poor?

Have you smoked at least 100 cigarettes in your
ENTIRE LIFE?

Do you NOW smoke cigarettes every day, some
days or not at all?

{are you/is anyone} covered by health insurance
or some other kind of health care plan?
INSTRUCTIONS; Read if necessary: include health
insurance obtained through employment or
purchased directly as well as government
programs like Medicare and Medicaid to provide
medical care or help pay medical bills.
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Table 4. Health Status, Health Behaviors, and Health Insurance Covers
in the PSID and NHIS, 20

PSID NHIS

Smoking

Currently smok 1¢ 1<

Never smoke 53 5
Has Health Insuran: 8€ 84
Obese (BMI > 3( 25 2€
30-Day Distress (K6 3.2 i
Health doesn’t limit amount/kind of wc 81 8¢
Health Conditions

Asthma 10.5 10.9

Cancer 7.2 7.3

Diabete 9.2 7.7

Hypertensio 29.¢ 27.1

Myocardial Infarctio 4.z 3.2

Stroke 3.€ 2.4

Note: The PSID sample consists of all heads and wives, and the NHIS sample consists of people
18 years or older. Weights are used for estimates from both surveys.

* The K-6 Non-Specific Psychological Distress Scale includes six tems. The scores of the six
items are summed; a score of 13 or higher indicates sensitivity around the threshold for the
clinically significant range of the distribution of non-specific distress. For additional information
see Kessler, et al 2002.
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Table 5. Self-Rated General Health Status (%) in the
PSID, HRS, and NHIS: 51-61 Year Olds

PSID: 2005 HRS: 2004 NHIS: 2005

Excellent 17 16 23
Very good 32 29 31
Good 32 30 30
Fair 14 17 11
Poor 5 8 5

Note: The PSID sample consists of all heads and wives 51-61.
Weights are used in calculating all estimates

Table 6. Ratio of average consumption expenditures in PSID
to Consumer Expenditures Survey

199¢ 2001 2003
Total 0.96 1.02 1.01
Food 1.03 1.08 1.1
Housing 0.94 1 0.97
Transportation 0.86 0.95 0.94
Education 1.16 1.3. 1.13
Childcare 1.21 1.25 1.26
Health care 1.04 1.1 1.14

Source: Li, Schoeni, Danziger, Charles (2010), table 3.
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