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=0 (KZ%x21)

> NRARAZAUTWRWBREL TG, [HRAINARDFIEZFNSBAOIENS ] (44.3%) DEREZL 2MINTHRAIN

A RADERTETEZSBIENS] (27.6%) Toofz. BEIRENMBEEZRRUBHOZEWNS

ZEED, THEBIFE

PERTESEZINSRVCENDAINA ZZFBURBWNCEDRIHDTVWSEE ZANDS (KFK22)
E%21 FALTWBIHAITIZX (FEHERI)
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n=2513

FIALTLBHRINAZ RiRF  NHEPE NFEFE PP B ESlZ
AX—hTAZTRANZWebS1 OERIZFE] 53.9% 587%  50.7%  458%  56.2%  50.8%
FEEOTIIOERIFFE 46.2%  50.0%  54.1%  52.2%  48.3%  51.3%
FEOTIIOERIHIRR 30.8%  35.6%  343%  325%  33.0% 33.2%
TIIDA A= VIR 50.0%  52.3%  54.7%  49.6%  40.9%  48.5%
FIFARSEIONZINA X 48.1%  36.7%  43.9%  49.0%  40.9%  44.7%
JAVIVVIRE (FEHCEDEIE-RE) ORE 40.4%  40.3%  47.9%  42.6%  46.0%  44.3%
Zoft 1.9% 0.9% 0.2% 1.7% 3.4% 1.8%
nHBR 1.9% 2.3% 1.2% 3.1% 1.1% 2.1%
n=1262
EFR22 HNAIIAALTWRVNER (LFiisHl)
NATRA Z%L TRV R ¥ NHEFEF NFEFE  PF =R ES
NAIA XD TERA BRI 42.8%  45.6%  49.5%  42.1%  43.9%  44.3%
NAIRA TS EIZEBDIBIINS 23.8%  11.7%  13.5%  11.2% 4.1% 9.5%
NRINA XD TFETTERABIB IS 28.6%  26.6%  28.9%  27.3%  27.5%  27.6%
NATA ZDEENE RIS 144%  10.9%  11.0% 9.3%  143%  11.4%
BRI A MY N DHBINTERVNS 4.7% 2.7% 2.5% 5.9% 5.1% 4.8%
ZOft 9.5%  10.1% 98% 13.1%  143%  12.7%
n=1251

20



77— NRE D

T4 IV DB —EXDIRR

® T ITB-EREROIITEERDI WA

T4IWAHH—EZCDWTHIDfzE T
ELTEVDERIA =R NTILIILA)T
H—ER(CEAI21EHREET] (35.1%) .

ER23 TNV I B—ERZHEEOMFEMDEWSE (SR *
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L) VA= TAN

[BR5E/E COREA%Z 23 Tl (HMRFE kLS
(EDODIFERFZFE) THRVLTENS, FROD
AX—NIAV=FIAT DT —ARENZL,
BRFEIE CBAZ T I TV CENZ W\ E
HMHEREIN3.
HDEWEELTE 1> —Ry b TEIBC
ENTES] (63.6%) . [FTLEPA, /L
JLYbhTHRIBCENTES] (23.3%) .
[BRFE/E COERBHTHIBCENTEB ]
(28.8%) HEL\.

FrvICDONTIE 19—y R THIZTE
HNTE3] (—28.5%) . [ZRPEBE
&l - $hHEEE TOSREA TR BENTES
(—=11.9%) . [PTUTHIBENTES]
(—10.6%) HKELN.

BICA ARV RTODHDP T VBRI
EOBERE T OVERLEDIC. AR ESS
EBICBI3ZERPEBER - HHERETD
SEBANSRHSNTVBEVNZ D,

JVF) )5 —E 2R feE o - FIDIE WK KME INFEEFE NESFFE PF =R 2K
HolzEs  A2A—FYRNTIIII A H—ER T 23EHRER T 33.3% 40.2% 34.8% 35.7% 33.8% 35.1%
N RAPREERLOSFEDOR THEWT 15.7% 18.8% 21.1% 17.3% 14.0% 16.7%
FLEPAR, NCILyh2RT 15.0% 15.7% 15.2% 14.0% 14.5% 14.6%
BRFEIE COEREAZSZ I T 10.6% 18.4% 23.6% 29.0% 32.6% 28.4%
FROFEEE - WHEETORAZZIIT 4.5% 8.4% 8.7% 10.8% 10.2% 9.9%
E AN HFEED REEADTIERECS LT 2.3% 2.8% 2.9% 1.8% 1.3% 1.9%
e (ERNERIE) THXTH5OT 1.2% 1.4% 1.3% 1.1% 0.5% 0.9%
F7IUTHIOT 4.7% 4.7% 4.3% 4.8% 3.4% 4.1%
znfth 5.2% 3.0% 3.1% 3.5% 2.8% 3.1%
BHIZOMFERBWV-BXTLRV 32.9% 25.2% 22.5% 20.0% 22.5% 22.1%
HMOEWA A>3y (JIIR—SPE)E) THBIIENTES 64.6% 64.0% 65.4% 63.7% 62.7% 63.6%
&
FLEY®AR, NIy NTHIBIENTES 28.6% 25.7% 26.0% 22.8% 21.8% 23.3%
BRSEIE COBATAIZCENTED 23.6% 26.9% 26.7% 30.3% 29.0% 28.8%
ZERVFEEE - SHEFTOATHIENTES 30.6% 29.2% 25.7% 20.6% 19.3% 21.8%
E0it s A A REEANMTIER T2 EN TED 10.2% 8.9% 9.0% 7.0% 6.3% 7.2%
ke (ER/NERIE) THATHESIENTED 9.6% 6.0% 3.7% 2.4% 2.5% 3.1%
TIUTHIBIENTES 18.6% 15.1% 15.1% 14.7% 14.3% 14.7%
znfth 2.4% 2.1% 1.3% 1.1% 2.2% 1.7%
FENDIEVWER DR 13.4% 12.1% 12.4% 15.2% 18.2% 15.7%
S A2y (JTIR-SPB)E) THBIENTES -31.3% -23.8% -30.6% -27.9% -29.0% -28.5%
FofeEo
MNFERNDD  FLERR, /Iy N TEIBCENTES -13.6% -10.0% -10.8% -8.8% -7.4% -8.7%
JeWHE  BRFEIE COSBATANBCEN TED -13.0% -8.4% -3.0% -1.3% 3.6% -0.4%
OFvyT ERVFBE- SHHESTORATIHZILNTES -26.1% -20.8% -17.0% -9.8% -9.2% -11.9%
E AN HEERL EEEERNMTIBRE T ZCENTES -7.9% -6.1% -6.0% -5.1% -5.0% -5.4%
Al (R NBRIE) THATHESIULNTED -8.4% -4.6% -2.4% -1.4% -2.0% -2.2%
TIUTHIBZENTES -13.9% -10.4% -10.8% -9.9% -10.9% -10.6%
znfth 2.8% 0.8% 1.8% 2.4% 0.6% 1.4%
BHCENIDIEVERBDR W 19.5% 13.1% 10.2% 4.9% 4.3% 6.4%

n=5532, 6500, 5532

HFEEOMFEOVTEL [T T B —ERZFIBLTORH DN BRVIEVWREZESNCENTWVS, Fe. [RAPREER T
REE CHIBIENTEDIETAINAVT B —ERCDVTEFET BOX THEERISTEELIAH W es, FNDIZWFSETEZEMEL TLS,
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WY —EZZFIBLTORIHD DO TUVRVMREEND . FKENIL-ILESFSETOBREIEMEL (FFR24)

> ER11EERR, [MORTL>A)IVD> M-I ELTVWRHS I TS —EZZFI AU TORWEVOTREEN
ZW\WELBEDED LA, BLEEIBIOOVTESIN S W MREELRVMREENBD. BIE D1V T H—EXF]
BHZ0MORT7L > AL bO=)LEEML TLWE—A T BEE@EAEELTLRLENZ D,

> FEANI—IZ1DLLESFEETVTIMNIIVII IS —EZEFIRAL TOWRIREE(E30.2%WLWBDICH U, @A EE X
DREBCEEE (29.5%) FIEIB. COSSRBKREFGBEDEDA -2y MBI U TIFREAL MBI ESRE
EOTUVRWVEWLSZETHD, BYIRBDFRERNESNBLS(CIEMAY (CREFEIRNEIWREVNZS (KFK25) .

EFR24 J1IWIVIIH5—-ERAFIARREBREAIN - ETSETVSITEIORRFR K25 FKEAIIN-IETINIVITH—-EZADRREAEL
TAVIUSD H—E ZRIADIRR KERNI—I T4 H—ER AER
FALTULEDR o
FERIL—)L FALTWS ERUE FALTLEL  HHBREW O © 30'20/0
F AR (CRI 9 BRIk 40.5% 16.4% 15.1% 14.3% O X 32.7%
BETFIBERICRE T 2HIR 20.6% 8.1% 8.9% 4.7% X O 7.6%
BEROERDIRNCRE T BHIR 35.7% 29.2% 19.0% 10.6% x x 29 59,
HI AT BHIR 33.1% 30.3% 19.4% 12.9% n=6500
REDESRIENO>TVB AL 34.5% 19.2% 14.6% 11.7%
BIEASCEIT 31K 26.7% 23.7% 13.7% 8.3%
N WBETAIEFTES 12.7% 3.9% 10.5% 7.3%
HE(CEI IR 20.9% 18.5% 14.8% 9.3%
Z0fts 3.6% 2.2% 2.1% 1.1%
BEHOFY 2.3 1.5 1.2 0.8
n=6500
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ESCERDERLUTLA ST ILELTIE, [SNS Xyt =70 5= ARET, WO PEERENFEAE T BIRE] (
58.6%) . [1>2A—2RYRDEVBSICED, AFEPFECHELAELIRIE] (52.5%)  [TIUYIFEERT,
BEEUTVWRVEERCLDZEEDERNKDARRE ] (47.4%) W< $FICHRIE2D(FEDFRHTEFL .

FHpRIDENTIE, BETROFI%ERBEEEHMEVAGNOEIL TWS FSTILHE,

RKRAFETOH ALY (F=LT7TIRBETIVRE) TBERRE (W) ZUTUESMREIN'56.0%T
TOP3(CADTWS, tREB DAY — rIAZEFFAUL TV TV FEZ Vo, BEEFRESN TV ILIYMI—RBET
BRI Ve BEIEEMZEIRL TWSEE AN S,

E&T24 BESELZDELTWBNST )L (5l

b5 RFE  NHEFEF NFEFEFE  PF [ ES%N
%;Z;;%g} TTLBETVUOPIRET o160 63.0%  669%  65.9%  49.1%  58.6%
125y MEBURAIDA VWO HEHRO0
HRAED, RBCROTHIR(TER IR
1>9—3y b LM RTREOERERT
LEVBHHCBEAEN S/

A28y NOELBEICLD, PP RIS
Z&I-IRIRE

TV TR LB, BEDEBBELFERE
COIELAEIRIVRRL CUESRIE
JURTIIECH TR EE S TUESRIE

48.3% 48.5% 46.8% 38.7% 28.8% 36.8%
53.4% 54.3% 51.6% 47.9% 35.9% 44.0%
63.0% 58.1% 55.9% 55.3% 47.6% 52.5%
48.0% 45.0% 46.4% 45.8% 42.8% 44.6%

34.6% 29.8% 23.6% 20.0% 18.1% 20.9%

AYSAY (F=-L7TIDEEFIVRE) TRER
e AW ZUTUFSRIRE
HEAIR- BPBAVRTINZUED (SBTD) ¥

56.0% 48.4% 38.8% 31.3% 25.4% 31.9%

44.0% 41.7% 40.2% 39.8% 41.2% 40.7%

#ELTLESRIA
~ 1w, =, h7s == N i]J‘l‘ : y E
JVIWTHRC, BEUCVBVRAICSSZED 5580, 51700 48.6%  48.2%  45.1%  47.4%
RIS RE
B BT 4.65 4.40 4.19 3.93 3.34 3.77

n=6500
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> ZLDA (74.3%) HSTIVSEBUECEDRBWV, FEELU. BREET MSTIVSEBUECEN S S I ACZARFT BT RDROEO0
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BURDI DS AVIOH(C(FERRC(HEBL TLRT—AED KRV EEEN DS (BFR25) .

> iaL%x%ﬁ@%’?b\l\jj)btb‘C(I\ [SNS- Xy -7 -5~ ABRETVUHPHFEREEZIc] (3.7%) [1>5—RybzBEUL
AMOEVCHRMBBERRDZIXOT (RIFER0T) LFEoh. ERICE>THNRITZRUE (REFES(CHoR) | (2.5%) [4>
A= bOEVBE(CED AP FEECEEZELLTLEoR] (5.1%) HEL (RIFR26)

> MRMREEBEEDICEALTE. LEULTWARESMETRIICD B (KFR24) A ERRCIEEEL TVREDENMDRRNEN

2% (XKZF26) .
o EE26 SRSTLEERR (F5)
— ~S2JIL KitFE INPEFEE NFEEFEE i SN 2K
g sy, ONS EITIU I LBETUCPHETEEROT e oo . .

129—Fy MEBURADE WM R BEIRDZX T (RIFED
T) LFokh, RIRCEOTHNRITER W (RIFZSICH0R)
1>25—-2y s ETPHIL R MOEY) - JRFRIBIRRE, NEUBAE

R 72.9% BIEAli1.505 2 ERCLIOR \ »
A>3y MOFEVBEICLD, (hEltoF R T L TUFOR

2.8% 3.9% 4.2% 2.9% 1.3% 2.5%

4.0% 2.7% 4.0% 2.4% 1.7% 2.4%

3.2% 3.9% 4.6% 6.3% 4.7% 5.1%

3y
&

0 15.6% TSI HERBECEL, BB LR EOE A BRI

HUTLFoR
8% 11.9% TURFIRECH A hTIERI(CHZE->TLFOI

0.8% 1.3% 1.1% 0.9% 0.7% 0.9%

H>

1.6% 1.2% 0.2% 0.9% 0.9% 0.8%
0% 20% 40% 60% 80% 100% A>3 (F-LT7I0EBETIRE) TBEREE (FiW) %

it g LTUFor
2 0,
PITVBERSR (%) AR BABATRCIHELED (2E10) MAELTLEk:

2.2% 1.6% 2.2% 2.6% 2.1% 2.2%

1.2% 1.7% 1.4% 1.4% 1.3% 1.3%
B NEJIUCEBLIECEN R m RTIUSEBUIZC L' D _ - .
SHYHEERRICEL), B YOVERH (L LB SESRH
RS TILICEBLEASHBEN N=6500 ;;ﬁJJ/Ju’F,‘A( B BRILTORVEZRICLZZEEDERISETU 1.8% 0.9% 0.8% 0.9% 0.9% 0.9%
ﬁzs baj)bgﬁﬁﬁﬁ (EﬁﬁBU) Tofts 0.2% 0.5% 0.6% 0.9% 0.8% 0.8%
BEHOT 0.22 0.22 0.22 0.24 0.17 0.21
n=6500
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¢ NSIILISTTE

> RIIISHEELL TR REZVDNTANY—IASZFIAI2EEDI -V ZEELUIZ] (33.9%) T. [#EREIDLIICTFHICE
ozl (21.2%) (I—FEHABAN—bIACOFABZEZEIEUZ] (21.2%) B0\,

> MISHERSTINBRICEIOTAEERSD, Lo -FEEPELHENLBERRDEVOTPDEDCEIFT S NI TR, [EREZT DL

SICFRCE IR N ERITHALU NS W, FZEU. R ZECDOVTIE, TRy TIILOEFIZR
> TN T TRAYRFIAREED)L — )L & EEUUTE IDFER(CZ W MERICHD . Z<DRSTINCEWTI —EBABAVROFIAZZE LU

1520, EABIRRECOVWTIEI B ORI A

WTZRICRBEWVNZ D,
H#F27 EETEREVENSIIAOKE (MSTVEN) *
ESIN ) ANNFIAE —TEEIE BIREOFE JLF)> BEYDRH
\|REID LOEF  AEOM B0 AHROF E£URTS JU-EX ELIGE LS oIy
SOCFH FRICHE EOCHE ACHE#E z2ELKL AZZELIE UZHIBRL ZFIAI3 )R- 4830 FuTLR
NSO [CEo0l  #Ur rUTT Lz Uz B & ZOAh
S =T N) S = WNRETLU ElEdunli=p =
7S__NS Xy E=IT7 ) F - LRETOUH PR B LR 46.7% 42.1% 5.0% 19.6% 14.8% 10.9% 5.0% 5.5% 2.7% 2.7% 8.7%
Fy MBUAIDEVCHN R B BIRDEE>T (ZFEHOT) U
o0, EECA-THIMETESHE (E5Chk) 35.9% 30.7% 18.3% 12.4% 4.8% 13.5% 6.2% 7.1% 6.0% 0.4% 8.1%
A>5—Fy N ETPHINGA MOy - IRTEIBIRE, 0 o o o . . o o o . .
BUANEES LR 28.5% 6.0% 9.2% 13.8% 30.6% 10.0% 7.3% 17.2% 3.8% 7.2% 7.5%
S g2z NBE(CLD, (RAPRECKE =
1;;37?_”\03@3 BECLD. AP RIS 2.9% 7.2% 44% 10.6% 51.3% 33.8% 7.8% 10.4% 0.1% 11.6% 14.5%
T4y FRERBECE, EEEEE D R EDE 0 0 o o . . o . . . .
NSRS TLEor 26.6% 0.0% 21.0% 35.7% 22.5% 12.4% 22.7% 22.4% 0.0% 14.0% 0.0%
| 77 <) | = =
FIRTTIPECHA N TBRIEEOTUEN 12.3% 12.8% 24% 13.7% 48.0% 14.5% 20.7% 13.5% 1.2% 14.3% 6.8%
A25A> (F-LTTREETIIRE) TBERES o o o o 5 % & o o o o
(230 ZLTLER 4.6% 2.6% 13.0% 6.7% 50.8% 31.1% 27.6% 19.4% 2.4% 14.2% 9.0%
4= DS SFhEUE z 1
%5;;:\ BIFSZAVRTHNELILD (2E1D) MR 18.9% 5.6% 1.6% 7.3% 38.3% 15.8% 1.6% 7.2% 4.6% 0.0% 11.8%
SOV IFERR(E ), B YONERSA(C ZEADE
UJ?JJ/J"’F'N B BRILTLVBL RIS SZRADH 54.2% 34% 14.2% 15.0% 34.7% 189% 14.6% 12.9% 5.0% 13.4% 3.4%
RhSETULFOR
Tofe 16.4% 0.9% 1.8% 85% 20.8% 13.6% 18.6% 9.5% 10.4% 34.8% 18.0%
ES% 21.2% 15.3% 7.7% 12.8% 33.9% 21.2% 10.2% 11.0% 2.7% 9.3% 10.6%
n=923

CCHERUTE B0,

RUEIDEREZL. ANBHRFBRICOVWTIEZEBICHATERZEN NS IIICHS

* AKRTIE, NSIIWTECTOP3%E
FFLTVWS, DED. ZITOTOP3H'E
ffirantuna,
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® FKEANI-I. TIPS TH-EXFIRBENSTINTEELRWVEDREFR

E®R28 FSONIGEBLRMAREENTNDEZEDE LB FHELDH”

ELE[
=1

[ZRERIL—IL&HD - TPV TH—EZXHD I ZKERIL—)L
B0 T4V T —EZRUIDBE. [FRERIL-ILRL:
D4V T H—EZXRUINTEEART RS IINCEB UL ME
mMEEECEASNE. — . [ ZRERI—ILRBL-TILF)>
JH—EZHD | TIFZOLSBEEEESNE N Ok,

[ 7)) DR Fihis - WREMBZESTSETVWR IIBE. ST
(OB UICK UMD IEE (SRR,

[FEHEY-—EX [ XTI [AA—Ry T 5D
H 2R —EZXZFALTVR AR TIVSEBLICLL
ftaml,

[SNSITJURTT), SavE>d - A=933> 9A1 MEBET
TV 1EFIBLTWB AR TILCEBURED. MST)VIGER
LTLBAN DN SRN DT B1thfE],

[$REHA - FHORIOH | EFREFB IZERSTINEIBUIC
<UMEE,

[ I0FN 7B LD FSTIVSEBUCK U MER],
[{REE L FHDOIELTVWBERE IMNEVWAY, [{REEDR
N— A FIAREINEVWAIK IS T)VSEBUICSUTERE],
FHNBFITH2BENL. [ FHOIAY—NIAFIBE;
BN EWVSEF. FSIICGEBLYLTVNEBL TLEH
DHSERMEE],

" FEA TR FROMKRA2Z SR,

XU T OEIRSHIES I TR

) P[Trouble;]
Logit[P(Trouble; = 1)] = log

1 — P[Trouble;]
= a + BiRule_Fil; + BApp_age; + y1Appir + y.Smartphone;
+ y3Characteristics;

IZIZU. RESEUTZIET, Fo. EFMEOSYMETIVEROI TS,
* Trouble; : IREFIN. RFDAY—FIASTOAL>A—2w I NIBICEALT

NSOIVEBBRERNBIINELE T 2.

« P(Trouble; = 1) : Trouble; = 1L122MER,
*  Rule_Fil; : REEIOKERNI—-IETINIITB—-EZFIBERINY

M. BZR4.2504 082 THD. [RENIL—ILEHD - T1ILF)>TH—
EZ&HD ITREAIL—ILED 1T T4V T H —EZHD 1T FRERIL—)LR
LTIV T Y —EZRU I DATERRE 1RO T WS EERODH(CHENTIE
[RERIL—IIRU - TV T B —ERRU |2 BEELT D,

« App_age; : 7 T)DHESERG - WRERZHESRLIOZ TTFHETUNIEL

£ DY Rule_Fil,LAIRR, REB(ICLDZBVEDA >~y M
HEHE(CEIIDEE.

o App; : 7 EFBLTONELETRHIZT-EEHDOAT N,
« Smartphone; : AN—NIAZFIBRZEENI N, FR2. 30X 3 (cHEST

&5 TFRITEHEHA ITRREHR - RORIOH I [FREFA T2 ITDH
MBERVIN6DHD. RERODH(CHENTEIDNSRN I ZEHELT D,

* Charactristics; : EANiEZDFHCBEITIEEDAT N, BRI,

[RELCVWSFHOER (N) ITFHROFE (%) [T FHEOMERITF
HOAN-NIAZFIRESE (KfEl/BH) I[REBEFHOIEL TSR
M (B5fE/H) IMREBDOAN-NIACFIAERE () 1TH.

o ,B1P2Y1,Y2 Y3 . TNENDARINUCHDORINGA=4, COA. By, B,

FBELEDICTHACEIITZEIRE NS TINBBORFRZRT .
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