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Standard (%)

1 /NO 5 —FEERF (Retall 1st class) 93.0
2 /NO ' ZFEEMFE (Retail 2nd class) 98.5
3 KO —FEEE (Bulk 1st class) 91.0
4 KO % ZFEEF (Bulk 2nd class) 97.5
5 KO =7@HE (Bulk 3rd class) 97.5
6 & /MR ERE (Standard Parcels) 90.0
7 B% ) 58 E P ER{E (European International Delivery) 85.0
8 4% Al BZ 32 (Special Delivery (Next Day)) 99.0
9 Postcode area target 91.5
10 | BX& = (% of collection points served each day) 99.90
11 | B3EJL—I5E T 3 (% of delivery routes completed each day) 99.90
12 | IEFRESESR (% items correctly delivered) 99.50
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Retail First Class 91.4 94.1 94.0

(92.5) (93.0) (93.0)
Retail Second 98.5 98.8 98.9
Class (98.5) (98.5) (98.5)
Special Delivery 98.0 98.8 99.0
(Next Day) (99.0) (99.0) (99.0)
Standard parcel 89.7 92.0 94.5

(90.0) (90.0) (90.0) 4
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DIPC (EIFREMEREIE, 1989FICERII SN, BMERMER. LK. 2 D23HEH
MB)IZENWTIEL., ERESEY—EXOEDMLZBIEL T, UNEXZRFL. I
BEFICHLTREM

@UNEXEIE., IPCHRIELTWAH—ERGBEE=ARYYTVRTLODIET, 1994
F(ZI18HEZXRIZIEFEY . IREIGHEIZETH K (2005F M5B AR+5M)
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